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Filing # 63626782 E-Filed . 01/2017 04:22:47 PM

IN THE CIRCUIT COURT IN AND
FOR BREVARD COUNTY, FLORIDA

CASE NO.:

LES KROL

Plaintiff,
Vv,

FCA US, LLC and

GIBSON AUTO SALES INC., D/B/A
GIBSON TRUCK WORLD,

Defendants.

COMPLAINT, JURY DEMAND. AND DISCOVERY REQUESTS

COMES NOW PLAINTIFF Les Krol, by and through his attorneys MORGAN &
MORGAN, and hereby sues Defendants GIBSON AUTO SALES INC., D/B/A GIBSON
TRUCK WORLD and FCA US, LLC (Collectively “the Defendants”) and alleges and

affirmatively states as follows:

PARTIES AND JURISDICTION

1. Plaintiff LES KROL (“Plaintiff’} is an individual who was at all times relevant
hereto a resident of Brevard County, Florida.

2. Defendants FCA US, LLC (“FCA™), is a foreign corporation authorized to do
business in Brevard County, Florida, and is engaged in the manufacture, sale, and/or distribution
of motor vehicles and related equipment and services.

3. FCA is also in the business of marketing, supplying and providing written

warranties to consumers who purchase FCA’s products through its authorized sales and service

providers, including its sales and service providers in Brevard County, Florida.
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4. Defendant GIBSON AUTO SALES INC., D/B/A GIBSON TRUCK WORLD
(“Gibson Trucks”) 1s a foreign corporation authorized te do business in Brevard County, Fiorida,
and is engaged in the sale, repair, and distribution, of motor vehicles to consumers including, but
not limited to, selling the subject vehicle to Plaintiff.

5 Gibson Trucks is also in the business of marketing, supplying and providing
written warranties and service contracts to consumers who purchase motor vehicles from it.

6. This is an action secking damages in excess of §15,000.00, exclusive of attorneys’

fees and court costs.

GENERAL ALLEGATIONS

7. On or about June 06, 2016, Plaintiff purchased from Gibson Trucks a 2014 Ram
3500 Vehicle Identification Number 3C63RRGLOEG108376 (“‘the subject vehicle”),
manufactured and distributed by FCA, for valuable consideration. See Sales Documents, attached
hereto as “Exhibit A™.

8. The price of the subject vehicle, excluding collateral charges, registration charges,
document fees, sales tax, bank charges and finance charges, totaled approximately $46,452.48.
See Exhibit A,

9. Plaintiff avers that as a result of the ineffective repair attempts made by Gibson
Trucks and FCA, and/or their authorized dealerships/sales and service providers, the subject
vehicle contains unrepaired defects and cannot be utilized for personal, family and/or household
use.

10. Gibson Trucks advertises products to consumers with the intent of encouraging
consumers, including Plaintiff, to purchase products from it.

11 Gibsan Trucks issued an express warranty providing coverage for specified
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defects and failures, for specified periods of time or mileage following the purchase of the
subject vehicle, as detailed in the terms and conditions of Gibson Trucks’ warranty. See Gibson
Trucks’ Express Warranty, attached hereto as Exhibit B.

12 As Gibson Trucks was the seller of the subject vehicle, who provided an express

warranty for the subject vehicle at the time of Plaintiff's purchase, it is not permitted to disclaim
implied warranties related to the subject vehicle.

13. Accordingly, Gibson Trucks impliedly warranted that the subject vehicle was
merchantable and fit for its intended purpose pursuant to Florida law.

14, At the time of purchase of the vehicle, Plaintiff also received the remainder of
FCA’s factory warranty for the subject vehicle, as well as purchasing an additional FCA
extended warranty (“express warranties”). See FCA’s Warranty Booklet, attached hereto as
Exhibit C; and Extended Warranty attached hereto as Exhibit C.

15 FCA’s express warranties provides coverage for defects in factory workmanship
and matenais, for specified periods of time or mileage. See Exhibits C and D.

16. Soon after Plaintiff took possession of the subject vehicle, Plaintiff experienced
various defects and covered issues which substantially impaired the use, value and/or safety of
the subject vehicle

17. Plaintiff contends that the subject vehicle suffers from various defects and

nonconformities covered by Defendants’ respective warranties including, but not limited to:

a.  Defective engine;

b.  Defective struts/shocks;

c¢.  Defective brakes/rotors; and,

d.  Any additional defects in the subject vehicle as reflected in the repair
documents generated by Defendants or their service providers and in

Defendants' internal repair records for the subject vehicle. See Repair
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Orders attached hereto as Exhibit E

18. Plaintiff delivered the subject vehicle to Defendants and/or their authorized
dealerships/sales and service providers seeking repairs on numerous occasions.

19. Plaintiff provided Defendants, and their dealerships/sales and service providers,
sufficient opportunities to repair the subject vehicle.

20. Plaintiff contends Defendants and their authorized dealerships/sales and service
providers have been unable or unwilling to remedy the covered issued with the subject vehicle in
accordance with the terms of their respective warranties.

21. Plaintiff contends that the subject vehicle is not merchantable and not fit for its
intended purpose.

22, Plaintiff has previously provided Defendants with notice and a reasonable
opportunity to cure.

23, The limited remedies contained within FCA’s express warranties have failed of
their essential purpose entitling Plaintiff to seek any remedy available at law.

24, Plaintiff justifiably lost confidence in the subject vehicle’s safety and/or
reliability, and said defects/covered issues have substantially impaired the value of the subject
vehicle to Plaintiff.

25, Said defects/covered issues could not have reasonably been discovered by
Plaintiff prior to Plaintiff's acceptance of the subject vehicle.

26. Pursuant to the terms of its express warranty, FCA designated its authorized
dealerships/ sales and service providers as the entities to receive notice of defects/covered issues
in the subject vehicle for purposes of performing repairs on the subject vehicle.

27. FCA was further notified of the defects/covered issues in the subject vehicle as a

result of the approval of claims and reimbursement to its authorized dealerships/sales and service
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providers for the same.

28. Gibson Trucks was further notified of the defects/covered issues in the subject
vehicle as a result of Plaintiff seeking repairs to the subject vehicie from it.

29, As a result of thesc defects/covered issues, and Defendants’ failure to timely
repair the same, Plaintiff notified Defendants of the defects/covered issues in writing prior to
filing the instant lawsuit.

30. Plaintiff has been, and will continue to be, financially damaged due to
Defendants’ failure to comply with the provisions of their respective warranties.

3. Plaintiff was not provided with a copy of FCA’s express warranties unti! after he
took delivery of the subject vehicle.

3. Plaintiff was not offered a copy of FCA’s factory warranty for review prior to his

purchase of the subject vehicle.

33, The terms and conditions of FCA’s express warranties are non-negotiable.
34. FCA’s express warranties were not executed by Plaintiff.
35. FCA does not require or request that consumers execute any document indicating

that they have reviewed, understood or agreed to the terms and conditions contained FCA’s
eXpress warranties.

36. FCA does not require or request that consumers execute any document indicating
or acknowledging that FCA seeks or intends to disclaim liability for incidental and consequential
damages as a result of any breach of its express warranties.

37. The purported disclaimers of incidental and consequential damages contained in
FCA’s express warranties are not contained on the first page of the text of its express warranty.

8. The purported disclaimer of incidental and consequential damages contained in
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FCA'’s express warranty is not specifically mentioned in the table of contents.
39. As a result of the foregoing, the disclaimers of incidental and consequential

damages contained in FCA’s express warranties are unconscionable.

COUNT 1
BREACH OF WRITTEN WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
AGAINST DEFENDANT FCA

40. Plaintiff re-alleges and incorporates by reference paragraphs 1-39 of this
Complaint, as though fully set forth herein.

41. The subject vehicle is a product intended primarily for personal, family, or
household use.

42, The subject vehicle was manufactured, sold and purchased after July 4, 1975.

43, The subject vehicle was sold for more than ten dollars ($10.00).

44. Gibson Trucks is engaged in the business of selling vehicles to members of the
general public, including, but not necessarily limited to, selling the subject vehicle to the
Plaintiff.

45. FCA is a party engaged in the business of making a consumer product available to
Plaintiff.

46, Gibson Trucks is a “merchant”, within the meaning and definition of §672.104(1)
and §672.314, Fla. Stat.

47. FCA is a “supplier” within the definition and meaning of 15 U.S.C. §2301(4), of
vehicles and vehicle warranties, including, but not limited to the subject vehicle and warranty for
the subject vehicle.

48. FCA is a “warrantor” within the meaning and definition of 15 U.S.C. §2301(5).

49, Gibson Trucks is a “seller” within the meaning and definition of §672.103(1)(d),
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Fla. Stat.

50, Plaintiff's purchase of the subject vehicle included FCA US, LLC’s express
warranties covering defects in material or workmanship, comprising an undertaking in writing to
repair or replace defective parts, or take other remedial action, free of charge to Plaintiff in the
event that the subject vehicle suffered from defects in factory workmanship or materials, as set
forth in, and subject to the terms and conditions of, FCA’s express warranties.

51 Plaintiff received the subject vehicle during the duration of periods applicable to
FCA’s express warranties.

52. Plaintiff is entitled by the terms of FCA’s express warranties covering the subject
vehicle to enforce the obligations of said express warranty against FCA.

53. The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A., Section 2301, e1. seq.
{(*“MMWA?™) is applicable to FCA’s express warranties, and Plaintiff's claims thereunder.

54. FCA’s express warranties were part of the basis of the bargain for the sale of the
subject vehicle to Plaintiff.

55. FCA offers express warranties covering its products in order to provide
consumers with peace of mind in purchasing its vehicles.

56. Plaintiff's purchase of the subject vehicle was induced by, and Plaintiff relied
upon, FCA’s express warranties.

57. Plaintiff has met all of obligations and preconditions provided in, and required for
enforcement of, FCA’s express warranties.

58. As a direct and proximate resuit of FCA’s failure to comply with the terms and
conditions of its express warranties covering the subject vehicle, Plaintiff has suffered damages

and, in accordance with 15 U.S.C. § 2310(d)(1), he is entitled to bring suit for such darmages and
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other legal and equitable relief.
59. If Plaintiff is determined to be the prevailing on the instant claim, he is entitled to
recover reasonable attorneys’ fees and costs from FCA related to the prosecution of this claim.

WHEREFORE, Plaintiff Les Krol prays for judgment against Defendant FCA US, LLC

for:
a. Diminution in value of the subject vchicle;
b. Out of pocket cost of prior repairs related to warrantable items;
c. Cost of future repairs;
d. Incidental Damages;
-4 Consequential Damages;
f. Pre-Judgment Interest;

g. Post Judgment Interest;
h. Reasonable attorneys’ fees;
i Taxable costs; and,

}- Such other and further relief that the Court deems just and appropriate,

COUNT IT
BREACH OF IMPLIED WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
AGAINST DEFENDANT GIBSON TRUCKS

60.  Plaintiff re-alleges and incorporates by reference paragraphs 1-39 of this
Complaint, as though fully set forth herein.

61. Gibson Trucks is engaged in the business of selling vehicles to members of the
general public, including, but not necessarily limited to, selling the subject vehicle to Plaintiff.

62. Gibson Trucks is a “merchant”, within the meaning and definition of §672.104(1)
and §672.314, Fla. Stat.

63. Gibson Trucks is a “supplier” within the definition and meaning of 15 U.S.C.

§2301(4), of vehicles and vehicle warranties, including, but not limited to the subject vehicle and
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warranty for the subject vehicle.

64. Gibson Trucks is a “warrantor” within the meaning and definition of 15 U.S.C.
§2301(5).

65. Gibson Trucks is a “seller” within the meaning and definition of §672.103(1}(d),
Fla. Stat.

66. Gibson Trucks is under a duty of “good faith”, within the meaning and definition
of §672.103(1)(b), Fla. Stat., meaning “honesty in fact and the observance of reasonable
commercial standards of fair dealing in the trade”.

67. Gibson Trucks was party to the sale contract for the subject vehicle whereby the
subject vehicle was sold to Plaintiff.

68. Gibson Trucks was party to a retail installment and security agreement related to
the financing of the sale of the subject vehicle to Plaintiff.

69. By virtue of providing a written warranty applicable to the subject vehicle at the
time of sale, Gibson Trucks is not permitted to disclaim or modify any implied warranties
applicable to the subject vehicle pursuant to 15 U.S.C. §2308(a) and (b) and 2301§(6).

70. Pursuant to applicable law, Gibson Trucks impliedly warranted that the subject
vehicle was of merchantable quality, and fit for its intended purpose.

1. Gibson Trucks breached the implied warranties for the subject vehicle as the
subject was not merchantable and not fit for its intended purpose, and Gibson Trucks failed to
remedy the defects in the subject vehicle within a reasonable amount of time,

72.  As a direct and proximate result Gibson Trucks’s breach of the implied warranties
covering the subject vehicle, Plaintiff has suffered damages and is entitled to bring suit for such

damages and other legal and equitable relief.
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73. Plaintiff has met all of obligations and preconditions required for enforcement of
the implied warranties for the subject vehicle.

74.  If Plaintiff is determined to be the prevailing on the instant claim, he is entitled to
recover reasonable attorneys’ fees and costs from Gibson Trucks related to the prosecution of
this claim.

WHEREFORE, Plaintiff LES KROL prays for judgment against Defendant GIBSON
AUTO SALES INC D/B/A GIBSON TRUCK WORLD, for:

a. Diminution in value of the subject vehicle;

Out of pocket cost of prior repairs related to warrantable items;

g B

Cost of future repairs;

Incidental Damages;

B 0

Consequential Damages;
Pre-Judgment Interest;
Post Judgment Interest;

Reasonable attorneys’ fees;

o oo

Taxable costs; and,

Such other and further relief that the Court deems just and appropriate.

COUNT 111
REVOCATION OF ACCEPTANCE
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
AGAINST DEFENDANT GIBSON TRUCKS

75.  Plaintiff re-alleges and incorporates by reference paragraphs 1-39 and 61-74 of
this Complaint, as though fully set forth herein.

76. This is an action for revecation of acceptance of goods valued in excess of
$15,000.00 against Gibson Trucks pursuant to §672.608, Fla. Stat. (2003).

77. Gibson Trucks is engaged in the business of selling vehicles to members of the

general public, including, but not necessanly limited to, selling the subject vehicle to Plaintiff.
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78. Gibson Trucks is a “merchant”, within the meaning and definition of §672.104(1)
and §672.314, Fla. Stat.

79. Gibson Trucks is a “supplier” within the definition and meaning of 15 U.S.C.
§2301(4), of vehicles and vehicle warranties, including, but not limited to the subject vehicle and
warranty for the subject vehicle.

80. Gibson Trucks is a “warrantor” within the meaning and definition of 15 U.S.C.
§2301(5).

81. Gibson Trucks 15 a “seller” within the meaning and definition of §672.103(1)(d),
Fla. Stat.

82. Gibson Trucks is under a duty of “good faith”, within the meaning and definition
of §672.103(1)(b), Fla. Stat., meaning “honesty in fact and the observance of reasonable
commercial standards of fair dealing in the trade™.

83. Gibson Trucks was party to the sale contract for the subject vehicle whereby said
vehicle was sold to Plaintiff.

84. Gibson Trucks was party to a retail installment and security agreement related to
the financing of the sale of the subject vehicle to Plaintiff.

85. At the time notice of revocation was given, the subject vehicle was in the same
substantially defective condition as when it was delivered to Plaintiff.

86. Plaintiff has suffered substantial impairment in value because of the aforesaid
defective conditions of the subject vehicle and Gibson Trucks ’s failure to conform the subject
vehicle all warranties, express or implied.

87. At the time of sale and delivery and acceptance, the defective conditions in the

subject vehicle were not reasonably discoverable by the Plaintiff.
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88. Plaintiff relied upon the truthfulness of Gibson Trucks to disclose any defective
conditions, as was their obligation of good faith pursuant to §671.203, Fla. Stat.

89. There is no adequate remedy at law for Plaintiff and legal remedy cannot cancel
the aforesaid warranties and purchase agreement, and remmburse him for ail of their damages in
connection with the purchase of the subject vehicle,

90.  As a direct and proximate result Gibson Trucks ’s breaches of warranty, Plaintiff

has not received:

a. The use and value of the subject vehicle as represented;

a. Timely disclosure of material defects in the subject vehicle as required by
Florida law;

b. The reasonable services due to Plaintiff under the warranties for the

subject vehicle.

9l. Plaintiff has met all of obligations and preconditions required to bring this claim

for Revocation of Acceptance.

92.  If Plaintiff 1s determined to be the prevailing on the instant claim, he is entitled to
recover reasonable attorneys’ fees and costs from Gibson Trucks related to the prosecution of
this claim.

WHEREFORE, Plaintiff LES KROL prays for judgment against Defendant GIBSON

AUTO SALES INC D/B/A GIBSON TRUCK WORLD for:

a, Revocation of Acceptance;

a. Incidental Damages;

b. Consequential Damages;

c. Pre-Judgment Interest;

d. Post Judgment Interest;
Reasonable attomeys’ fees;

fi Taxable costs; and,
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X _ G161
Buyer - Dats
X 6/16/°%
Co-Buysr Dale
Other Optional Insurance
Typa of Insurance Temn
' Promiim $ N2 a
In8. Co. Nama & Addrsss
Typa o Insurnce iE

g & pm-m)n _ " -5_7 : ,_", ,_ '_“f_?i‘\'?é;,rr-* 23
Ins. Go. Nama & Address .

You underatand thai fha benafis yndar the pocy vl tar-
.w»mmmm&m?mﬁagoﬁammﬁmmm;
15 accurniely represeniad on the application of policy,

O — - - = suw
F Govemment Documentary Stemp Tases O R X |
G Govemman! Taxes Nol Ingludad in Cash Prica SR T A
H Govemmeni Licensa andior Registration Fass "
o 2, 8 283,35
| Govorniment Cartificals of Tla Foes s /A
J Other Charges {Sellar must kdentity who ks pald and o
describs purposs) ;
o _ orPrigrCrodtor Leass Balanda(a] 8 A
o YN s AR
lo _ for \ iu s . MR
o for s’ S . NI
o for $.._ - IR
3 . for - s M
© ot $ L= FAco
o for.. [ WK
B for T L T | I E
o - brﬁ = ’*-';‘ﬂ_r F 3'_1 'I‘If.‘k
OtersonYouBohatt - § 1217 10
$ Char . SN § ’:_.&3‘{5’]
E e T soauak g

b FECREY . T

X ~

_ SELLEFS INITIALS

b . = .

-, Year

07104 2 You pay no finance chargs if the Amourt H;?ri‘r;:dé&{;ﬁamﬁ, {s paid in full morbalcfm 1

R R it

I

e e o ey = e

TR GAP CONTRACT. A gap cortradt debl cancellain qontfacl) 10t e Yo obiain credi arid WA nt 3
{ s = =z bW and agree 10 pay thé exra charge, if vou choosa 10.buy 2.gap tontfecl, the charge la shown In fam 40.0f fhe
S ¥ rmuat Finaneed. See your gap oonlract idr defarls ot |ama 2nd nonditions  providass, s a pan of this sonfract,

:-E'- ) g Vigs., M? Bttt e e

; Namé of Gap Cordracl

“wtx ey gpanac, S 4

{Bmw e N Z; oy A R P T NS - B

- S L S e — Py = 5 L

|

} raprmev=ivaseeanca (o the Inifial term of tie contricl toprisct the Graditor forlass or damage o e vehide
(= five, 9. VS| Insivance Is ko the Credior's sols preclion. This Insurance does nal pratect your
| ez S wtida. You may chooss the Insurance company through which the VS insurance is
Wﬁﬁé&ﬁ to ngurd';ése Vs i}lm;mme Bl!:ﬁgi;l ur:i?ia Crgditar, the ;égat of ll_}}:; anrﬁnca.i;
7t and is also sfioyn In tem 48 pf the Yafilzatioh 6FAmourt Financed. THe cveraga Js.fo
T e e RrReigoraa fogried: e Aiagelly
Vo fpiEis Bovchase Vendor's or Lender's Slngle Interast Insugdnes. -

T e e S
TVEERERSSSNCLE INTEREST INSURANCE (VS Insurance)” Jt tha praceding b s checked, the Cradifor |-

. |t opbpml i s o o bt erid Yo |__

. factor in tha credit approval proceas, 1t vl nol be provided
'-mﬂmyoqa;gnarrlﬁ'gg-&e'bpayhaaxkamal ps

f wanl the Insurance chacked above.
X . 84163
Buyer Signahura ' Dete
| X B8 1%
Data

| CoBuyer Slgnate _

{__THIS CONT

" Typeoflnsumnce
Pramtum § _ foid
G Ngma® sy

Type of Insurancs Term

Pramium § el P
tns. Co Name & Address .

Tvpe of tnsurance Tam
Promium § .2 S
fns. Co. Name & Addriss.

— =

ornol buy Othar opitonal insurance wil nal be

LIABILITY INSURANCE COVERAGE FOR
BODRY INJURY. AND PROPERTY DAMAGE
CAUSED TO GTHERS 15 NOT INCLUDED N

e ConarSops X 1o pa BA6/8
8 __memshVenitle ~ | TmdeinVehick -
ey, S S S il P & T
v . . Wi s < !
e L | GosTadeiiadieneng: WA e
ey SRS ST (o] | papoAMasetyBtas - AR i - (o)
ey T | Unthidie oo

| Yot s and s s oo VTl Extpt 85 xpresly saod & ol

| Yougive us is dshonorad or any eleciromic payment you maks is reumed

| 9301 the payment amourtis over §50 txA not more fan $300; $401l the

Refumad Payrisni Chasge: f any check o ofher paymani ixstument
urpax], youveli pay g cherge of $25 B e paymentamount is §50 or less;

paﬁymdﬁamuihova saoo;usgm £mount &S per anedbym

dmigees =nging repalt, fnd wag ndl previou sty Lisad s s Laxicab, pofjee vehicls, shorf tsm rental
o uammhmmuﬁ from parle, a kil car'a raiilas, afigod vehide; of e mafiufactiirer buy back.
By e toBuyarinkinlz . , - .

Trzd-2a PopelS Bascosemste S8 (230 0n moiiiabon from you Ancior the Bénviakder or Gebor O Jour rade- n Ve 1¢ amve

Pergeid Forart e chovs and i Kem 2 of be Hanization of Amalint Financad as 1hé Pay Oi kigds by Seller.

2 [hes st

Y yndrsiond Bt B sl poisd s an estimale

Seller 2omees U poy Foroedt aiar shovi aboye andin ftem 2 {o e ianholder of Jassbe.of the trede-in vahicle, o is designss,
i it st peyol] smeard B Bra e amount shown 2bove af‘tﬁa k Ila‘h“iry mli3! pay'ths Seller the excess nr?ii:ﬁg;nd.

B s aciusipayoll ot Ferz Bup the amount shown above and In fom 2 Selfés il fefund 1o you wy ovarage Seim fecaives
&511 your pirar Feribiordzs ordsssar. Excapl as stated i the "NOTIGE” on the back of this contract, any 35signes of this comrad
v not b ahigsisd g5y iz Pay U5 Madp by S%ncm ghove and In ltem 2 or any refund.

Buyer Signatul®X _£2 2> U Co-Buyer Bignature X

Fiarida documentary stamp tax requirad by faw n the amount
BT § T LB THTIT p3y i pald o wiid Be pard
drsetly to the Degartment of Revanus.

Certtiicata of Reglstration No.

You asslgn elt manwfaciwer rebates and cash back
Incentives vsed as @ downpaymenl on this contract lo
saflar, You agrae lo complele all dezumanis required for |
assignment oi iabalss and incentives.
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Aonasa g B ITM 18 M B e e s v 4 B ¥ iy |

| Buyersignat jq_i%nﬁva_gt_ﬂsf‘__/ Go-Buyss Slnnltm X . — J

JURY TRIAL WAVER. By ngmy 1, you gree to walva your tight to il by jury.

Buyer ﬂgrmt)( s e - Co-Buysr Slgnahm X_
-./_,L-" —
| SELLER'S RIGHT TO CANCEL - if Buyer and Co-buyar sign here, the provisions of ma Seller's Right to canoel saction-on the back, which glves
| the Seller the right to cance! if Seller Is unable to assign this contract within__ 36 , days, will apply. If you fall to yeturn the |
vehicle within 48 haurs after re 1p1 of the riotios of cance{ation, you agres to pay Seller a charge ot § __ 25 per day from |
[Migdate of cnGal Mantm ts retured.of repossessed v
5? &@ % 1 X
| BuVer Signe Z i V 7 ] Co-Buyer Signs
' NG GOGLING OFF PERIOD ]

State law does not-provide for a “cooling off” or-cancellation period for this sale. After you sign this contract,
you may only cancel it if the seller agrees or for Iegdl cause. You cannot cancel this contract simply bacause
you change your mind. This notlce does not apply to home sollcitation sales,

The Annual Percentage Rate may be negotiable with the Seller. The Seller may asslgn thls contract
and retain its right to reoe:ve a part of the Flnance Charge

. nfirg agresmy p mmbmmammmmmmmmmmngwm
myst sign it No oral changes are binding. Eu or Signs 'aﬂ_z WA PR Co-Buyer Signs X

If any part of this coniract ls not valid, a8 omerpanssrayvaﬁd, Wa'may delay o felraifl frsm enforcing any of ol rights urider this coniract without losing them. For axample, W8

may axend the ime for making some payments withoit exdending the ﬂma {or making others. ‘

See back for othar Important agreements.

NOTICE TO THE BUYER: a) Do not slgn this cantract before you read it or if it contains any blank spaces. b)You are

entitled to an exact copy of the conjract you sign, Keep it to protect Your legal rights,

You agree to the terme of this contract, You corifirm that hefore you sighied this contract, we gave it to you, and you were
free to take it and reviey it. You mnﬂ at you received a completely filled-in copy when you signed .

Buyer Signg/X Date 6/16/15 Co-Buyer Signs X Datg £/18 1~
Co-Buyers snd —A mrbap%mwmsrsmmibhhr tha entira debl A othar cvner is & person whosa nama is on the lifle 1o the vahicla but
doga nol have 10 pay the dabl Tha other oviner agress io ha sacurity mtamsl in tha vshicle givan 1o Us in this canlracl.

Oﬂwrmvmrmgnshmx ; " S ; o

Salter Signs _ i _Dale -5715’1‘5, Byx o i o , _Tie
Seler azsigns ils inerest in tis conrac b 29 ERivGD URALER 1 t {Assignas) under the e of Seller's sgreemani(s) with Assignea
[ Assignad with racourse R3] Assigned withou! recourse [ Assigned with limited recoursa
| Sellsr _ ' B By ' Tile
JR MY FORMHO SSIFL gocsn G U O bl e -
©20u1 Top ey Sed Ronaids Compary, oty vzt 1ot e am s ams CUSTOMER/TRUTH IN LENDING COPY

FITHESS FO& FUnFCEE OF THS FORUL COMSULT YOUR TV ATQAL COUBSSEL.
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Filing 63626782 VS

TTTET WUIDOULIT I RULN YWONLY STOCK N V=
HEFERSAL 3455 South Orlando Drive DATE %ﬁﬁmﬁ
REPEAT CUST Sanford 773 TEORARD TS
nford, FL 32 SALESMAN
Customar #: 305182 Tel. (407) 321-0660 Fax (407) 321-3322 B L —
42195 / 57600 RETAIL BUYER’S ORDER
[me DRIVER S LICZHGE NG DATE OF BIKTH ) (SUES
CdESKROL K640-520-5220140 6MNe52
COFURGASER - | DRIVER'S LICENGE NG, DATE OF BIRTH SOCIAL
SR - oM _ ROCKLEDGE
5335 SAN SEBASTIAN WAY #7206 lES@(RULZUﬂB@ML
COWITY = STATE ar HOME PHONE BUSINESS BIONE
BREVARD A EE | @zi)ds2eser- 774) 022161
SERIALRO. (ol
3CEIRRGLOEGT08376 Oww oo Ooeo 6k 35741
YEAR T MAXE MODEL Y ) B
2014 |, RAM ,
USED YEHICLE DISCLOSURE
This used Vehicle has been previously driven by others and Dealer has not made any Ji i
| representstion regarding the Vehlele history. Custemer acknowledges that no | Cash Price of Vehicle 47585305
representation kas been mads by any sgent of Dealer: (i) g the history, condition, | enlemg
| price repair or ouiniemance, safety sysien or suitability of the Vehm:lc or (i) that it has | o creosnriag T
| ot has not ever sustained dumages prior io this Order, nordq:sDeda‘hﬂWlhcohﬁgabﬁn = = £ ..
| to make any such diselosure., Cusiomer understands that /he may retain s third-party to - RYA
provide information regarding the Vehicle history and that Deajer epcolimges Customer _ iy
to o so. Customer may plse meke armagements 1o have the Vehicle inspected by af - ) YA
persont of Cuslomier's own choosing. Customes further acknowledges that Customer has
test driven this Vehicle and it meets Cusummer's satisfaction or Customer has been offered
sn oppartunity to do so, and has declined. Except as otherwise set forth on (be window A
Tarm (Buyer’s Guide), thia Vehicle is s0ld “AS IS and WITH ALL FAULTS," without arty g2 ==
wartanty and Dealer herehy expressty disclaims all warranbes, cither express or| Subtotal 42595 ¢
implied, including any implied warmnty of merchantability or Mtoess for & particular — ol = = :
purpose, sod peither sssumes vor authorizes any pesson o sssume for it any liabitity in | Trade in Allowance R
connection with the gale of the Vehicle. The information you see on the window [orm for = — ;
this Viehicle is part of this contract/ordar. Information on the window form overrides any | Net Diffensnce m&@!
| contrary provisions in the contrast/order of sale. -
USED CAR BUYERS GUIDE. THE INFORMATION YOU SEE ON THE WINDOW | Desler Defivery Fee
FORM FOR THIS VEHICLE IS PART OF THIS CONTRACT, INFORMATION ON
THE WINDOW FORM OVERRIDES ANY CONTRARY PROVISIONS IN THB $625 00
CONTRACT OF SALE. Thesc charges represent costs and profit to dwe dealer for ems such as '
GUIA PARA COMPRADORES DE VEHICULOS USADOS, LA INFORMAGION QUE VE EN EL]  becing, clesming, snd adjusting vebicles and preparing documenls
FORMULARIO DE LA VENTANILLA FARA ESTE VEHICULO FORMA PARTE DEL PRESENTE ;
CONTFATD. LA IHFORMACION DEL FORMULARIO DE LA VENTANILLA DEIA SIN EFECTO ; N g il
TODA DISPOSICION EN CONTRARIC CONTENIDA EN EL CONTRATO DE VENTA, FLOWTA LAW  Waste Tire and Lead Acid Bastery Fee 24N
: TRADE- -m i g . _ A
O Private Trade 7 B
| Year Make Model Color { Subota) {222585
VIN Mileage Sales Tax 258338
14 Lien Amount A Good Thru Cousty Tax 2560
2 Lien 1o Ammat WA Good Thru B
Authori T Florida Tillt, Registration and Licenie Fees (Mew A Trany ) 289
omhy | [Tifbox is checked this is an rstimate™ . X
e
Qi Privatc Trade o Trade Pay-off B/
Year L M&ki_ Model . Colar i ] Suhttotal 4%'35.?3
o~ Milee o ; 1 e
1# Lien Amount WA Good Thru - ?&xﬂ
2% Lies to, Amount  NA Good They : - - =
- Tire and Wheet Ry
Autborized by: = e
Unless specifically identified by Céstomer in witing sod signed By the parties, |- _Service Aqreemany: =
Customer represeats and warmants the follawing regarding the Trade-In: (i) i@ was not rReman N
invelved in un accident; (1) has not incurred any body or major engine repair(s), sad {iii) Sales Tax on Ag == E - —l- - M-fv
it was pol previously o police vehicle, a taxicab, = shont-1brm lease (10571¢ss than ]2 | Sales Tax on Other Benefits et
months), #fso refermad to as o rental vehicle, o flosd damaged, frame damaged, salvaged — - - -
or 8 refuill vehicle. Subject o the terms and conditions of this Order, Customer | GRAND TOTAL 46094 7k
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irrespective of whether Dealer torminated the ) (2) Verne nod jurisdiction shall lic
exclusively in the County whee Dealer is sitwated; (b) the parties imevocably waive their
right lo n @ial by jury In the evenl that the arbitrelion provisian contained herein is
uncnforoeable Tor any reason; and (1) Customer shall not be emilled (o reeoverfram
Dealer any special damuges, damages (o property, damages for loss ol use, Joss of e,
lns9.0f profits, otincome,_or aay ather incldental damages, dncluding b rivt lfited to.)
vehicle rental chagges, This Order is not evidenes of any cash payment. Cash payments
are evidenced by a separate receipt docum

| valuc per Dealar’s discretion. Promptions] sdvertised aod internet speaial vehicles are nor eligible for

-returued/exchumged oot time and muyt e retwDed/exchanges) lo he'sate conditiot It way™ "

all exchsnpes arc;final.
| »

CWM@,“&- Customer:; _
ot e B

FINANCING NEGOTIATION ~ |
'Customer may secure financing through Dealer or # financing entity of Customer's ‘

o
e

choosing and Customer may be able (0 obtain more favorshle (ipancing from third

parties, The reiail instaltmeni sales contract (“RISC") to be entered Between Dealer
and Customer, unless otherwise indicated n writing by Dealer, shall be
unmediately asigned by Dealer 1 8 bank / finance compeny (af fnee vatlue or
greater) which shall then be the creditor lo whomCustomer shall be obligated under
the RISC. Customer also understunds thal: {i) the annunl percéntage rate (APR) for
the instaliment sale ol an aulompbile may be negotinted, and (1) Dealer may receive
some portion of the finance charge or receive pther compensation for providing the
financing and selling other products and services. Dealer may (enmiinate this Order

o s B P < SR i) Seang commriaianst
will cause such previously unknown lico(s) end/c understated amount of the | Down Payment T
disclosed lien(s) to bo salisfied within 72 hours ¢ dler'’s notice to Customer in }——- -
| writing. If the vehicie{s) listrd s 2 Lease Walk Away, Customier undersiands that Dealers | Cash on Delivery TAN
agreement lo fake posssssion of it is for convenience only and Dealer nssumes no =
respansibility for its condition or any other abligation of Customer with respéct to that | BALANCE DUE 45302 'E’i
lease, such as rrmaining payments, excess miles or damage to vehizle, unless otherwise — .
Indicated in writing rod signed by Dealer, 15 DAY RETURN/EXCHANGE POLICY
Customer: - Cusipmer; ‘

= | LESKROL ,
| LIMITATION ACKNOWLEDGEMENTS Purchased a 2014 AR 3500 S
Dealer and Customer agree that for any controversy, clim, suit, demand, counterelaing, | ypuy JOEIRRGLOEGINEI S o G/I6/2016
crass clsim, or third party complain, arising out of; in connection with, o relating to this
Order, any addendum or the parties” relationship (whethet statalory or otherwise and | |4 ey undeestand that 1 have 15 days / 500 miles (which sver octurs first) fo retarmfenchangs the

purchasod vehicte. Tho vohicle oxn be retum/exchange for o fron fine ready wehicke af the some

retun/exchange offer.
Al vehicses that are arcepted under the 15 dayx / $00 mile returtdeschrange palicy muy only he

sald. ‘Tlis paliey does not apply W any wchicle recetved o the retarn/eschange. Mo refuads,

|
D GAGROTE

Cusiomer;

Pt b N ;7).
5 i _

Purchssed d e et g S e S L e o
VING [ e SR

AND I UNDERSTAND THAT I DO NOT HAVE A RETURN/EXCHANGE
POLICY VEHICLE.

Customer: . =

for any hresch by custemer, fpud c7-dfﬁcr misrepresentation hy Customer,
Customer: - “"b Customer;

B i

DO NOT 513 ULLOW UNTIL YOU HAVE READ AND UNDERSTOOD ALL DF THE TZHMS AND CONDITIONS CONTAINED 0N THE FRONT AND REVERSE 07 THIE ORDLR 5 SIONING BELOW, YOU ACKNOWLEOGE THAT

IRCETT AS OVHERWISE ACKNOWLEDCED [N WRITING, THIS
WIVERN THIS Wil
Mmimsum/ 108 =

=

ANDAC

THE ENTIRE GRDER ANIY THAT YOU BAVE NOT RELIFD O ANY ORAL REPRESEXTATION, PROMISE OR AGREEMENT NOT CONTAINED

ﬂR—D’l THIS GRDER 15 NOT DINDING UNTIL EXECUTED BY DEALERS MANAGIR. CUSTDMER REFRESENTS AN VELRIEANTS THAT ALL CSTORMATION PAOATDEDQ TO DLALER ON CONNECTION
T CUSTOMER HAS READ, UNDERSTARDS AND ACCEPTS ALL P V3 HIS DHDER.
i 218 .

Co-Customer’s Signature

VS

Filing 63626782
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1 Year Warranty

stock#_ 3 Blof %

Customer Name:

Cnoe

to the terms and conditions:

This warranty is valid in the continental U.S. only

e

. __ All work must be performed at Gibson Truck World

I have received a copy of shop investments (work)
already performed by Gibson Truck World so I am
aware of what items have been completed

i

Filing 63626782

Qur warranty deductible is 50/50

(50% of OUR costs of parts and labor)

—

Unless prior authorization was gi
Truck World service department

The limits are 12 months or 6000 miles

ichever comes first

A%

. We cover only necessary repairs No custom repairs:

Your new Gibson truck comes with our
own Gibson warranty initial below

ven by Gibson

Repairs on custom work you have done-since your—~~— - -

purchase are not covered

I have read and acknowledge the above warranty policies.

s

BN ) ,;Z'f’r’»ﬂf/

Gibson Trugk World

i [/ E

Buyer Signature

Datp" /

Buyer Sigﬁalmé

VS

Date

LES KROL v FCAUS LLC ET AL
21
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IMPORTANT

This booklet contains Chrysler Group LLC limited warranties. It
should be kept in your vehicle and presented to your Dealer if
any warranty service is needed.

The warranty text begins on page 4 of this booklet.

05-2017-CA-043992-XXXX-XX
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WARRANTY COVERAGE AT A GLANCE

DESCRIPTION

1V

12, 000

3 Yr
36,000

, 3 Y/

50,000

vy
Unlimited

5 Yy
50,000

5 Y/

100,000 |

7 Yr/
70,000

8 Yr/
80,000

| Lifetime

Basic Limited Warranty Coveraga

Special Extended Warranty Coverage

All Panels
Quter Panels
Cummins Diesel Engine Components
Limited Warranly
Powertrain Limited Warranty
Federal Emission Warranty -
Heavy Duty And Diesel
Specified Components
| Nolse Emission Warranly - Heavy Duty

Anti-Corrosion Perforation Limited Warranty:

© 2013 Chrysler Group LLC

05-2017-CA-049992-XXXX-XX
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YOUR LEGAL RIGHTS UNDER THESE LIMITED ¢<>31>z._.—mm

1. Your Legal Rights Under

These Limited Warranties

..Eﬁ warranties contained in this booklet are the oaq
express warranties that Chrysler Group LLC Gm.gamwd

makes for your vehicle. These warranties give you
specific legal rights. You may also have other rights

that vary from state to state. For example, you may
have some implied warranties, depending on the state
where your vehicle was sold or is registered.

These implied warranties are limited, to the extent
allowed by law, to the time periods covered by the
express written warranties contained in this booklet.

I you use your vehicle primarily for business or
commercial purposes, then these implied warranties do
not apply and Chrysler completely disclaims them to the
extent allowed by law. And the implied warranty of
fitness for a particular purpose does not apply if your
vehicle is used for racing, even if the vehicle is equipped
for racing.

Some states do not allow limitations on how _euw

-an implied wanranty lasts, so the above limitations

may not apply to you.

1.1 Incidental and Consequential

Damages Not Covered

Your warranties don't cover any incidental or conse-
quential damages connected with your vehicle’s fail-

_ure, either while under warranty or afterward.

Examples of such damages include:

Jost time;

mcenvenience;

the loss of the use of your vehicle;

the cost of rental vehicles, gasoline, telephone, travel,
or lodging;

the Joss of personal or sommercial property; and

e the loss of revenue,

® 92 9 @

Some states don’t allow incidental or consequential
damages to be excluded or limited, so this exclusion
may not apply to you.
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2.

2.1
A.

B.

i

What's Covered Under
Chrysler Group LLC’s
Warranties

Basic Limited Warranty

Who Is Covered?

You are covered by the Basic Limited Warranty if you
are a purchaser for use of the vehicle.

What’s Covered

The Basic Limited Warranty covers the cost of all parts
and labor needed to repair any item on your truck when
it left the manufacturing plant that is defective in
material, workmanship or factory preparation. There is
no list of covered parts since the only exceptions are tires
and Unwired headphones. You pay nothing for these

WHAT'S COVERED UNDER CHRYSLER GROUP LLC'S WARRANTIES

repairs. These warranty repairs or adjustments — includ-
ing all parts and labor connected with them — will be

made by your dealer at no charge, using new or remanu-
factured parts.

ltems Covered by Other Warranties

The following are covered by separate warranties offered
by thelr makers. They are not covered by the Basic
Limited Warranty:

e tires,
» Unwired headphones; or

e items added or changed after the truck left the
manufacturing plant, such as accessories or protection
products, or items changed because of customization
Or van conversion,

w
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WHAT'S COVERED UNDER CHRYSLER GROUP LLC'S WARRANTIES

6

D.

E.

Be sure you get a copy of any warranty that applies to
these items from your dealer, or from the maker of the
product. You can find the tire and Unwired headphones
warranty statements in your Owner’s Literature Package.

Towing Costs Are Covered Under Certain
Circumstances

The Roadside Assistance covers the cost of towing your
truck to the nearest Chrysler, Dodge, Jeep or Ram dealer
if your truck becomes disabled as a result of a mechani-
cal breakdown. If you choose to go to another dealership,
you will be responsible for the cost if the extra distance
exceeds 10 miles. See Section 6.2 for information on
how to get towing service in the United States and
Canada.

When it Begins
The Basic Limited Warranty begins on either of the
following dates, whichever is earlier:

e the date you take delivery of the truck; or

e the date when the truck was first put into service —
for example, as a dealer “demo™ or as a Chrysler
company truck.

F. When It Ends

The Basic Limited Warranty lasts for 36 months from the
date it begins or for 36,000 miles on the odometer,
whichever occurs first. But the following items arc
covered only for 12 months or for 12,000 miles on the
odometer, whichever occurs first:

o brakes (rotors, pads, linings, and drums);

¢ wiper blades;

e clutch discs
equipped);

e windshield and rear window; and

or modular clutch assembly (as

» wheel alignment and wheel balancing
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R e s ererrs  WHAT'S COVERED UNDER CHRYSLER GROUP LL.C'S WARRANTIES

G. Registration and Operation Requirements
The Basic Limited Warranty covers your truck only if:

o it was built for sale in the U.S,;
e it’s registered in the U.S,;
¢ it’s driven mainly in the U.S. or Canada; and

» it’s operated and maintained in the manner described
in your Owner’s Manual,

H. If Your Truck Leaves the United States (We
Include U.S. Possessions and Territories as
Part of the United States for Warranty
Purposes):

EXCEPT WHERE SPECIFICALLY REQUIRED
BY LAW, THERE IS NO WARRANTY
COVERAGE ON THIS TRUCK IF IT IS SOLD
IN OR REGISTERED IN COUNTRIES OTHER
THAN THE UNITED STATES.

This policy does not apply to trucks that have re-
ceived authorization for expert from Chrysler. Deal-
ers may not give authorization for expost. You
should consult an authorized dealer to determine this
truck’s warranty coverage if you have any questions.

This policy does not apply to trucks registered to
U.S. government officials or military personne! on
assignment outside of the United States.

~3
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WHAT'S COVERED UNDER CHRYSLER GROUP LLC'S WARRANTIES
2.2 Cummins Diesel Engine Limited

B.

Warranty
A. Who Is Covered?

You are covered if your vehicle is equipped with a

Cummins Diesel Engine.

What’s Covered

The Cummins Diesel Engine Limited Warranty, covers
ONLY the following engine parts and components:

cylinder block and all internal parts
cylinder head assemblies

core plugs

fuel injection pump & injectors
gaskets and seals for listed components

intake and exhaust manifold

e oil pan

e oil pump

¢ timing gear drive and/or chains and cover
o turbocharger housing and internal parts

s valve covers

e water pump and housing

How Long It Lasts

The Cummins Diesel Engine Limited Warranty lasts for
up to 5 years or 100,000 miles on the odometer,
whichever occurs first, calculated from the start date of
the Basic Limited Warranty, as set forth in Section
2.1(E).
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D.

Towing Costs Are Covered
The Cummins Diesel Engine Limited Warranty covers
the cost of towing your truck to the nearest Chrysler,
Dodge, Jeep or Ram dealer if your vehicle cannot be
driven because a covered part has failed. If you choose to
go to another dealership, you will be responsible for the
cost if the extra distance exceeds 10 miles. See Section
6.2 for information on how to get towing service in the
United States and Canada.

2.3 Corrosion Warranty

A.

Who is Covered?

You are covered if you are a purchaser for use of the
vehicle.

What's Covered
This warranty covers the cost of all parts and labor
needed to repair or replace any sheet metal panels that

C.

WHAT’'S COVERED UNDER CHRYSLER GROUP LLC'S WARRANTIES

get holes from rust or other corrosion. If a hole occurs
because of something other than corrosion, this warranty
does not apply. Cosmetic or surface corrosion — result-
ing, for example, from stone chips or scratches in the
paint — is not covered. For more details on what isn’t
covered by this warranty, see 3.5.

How Long It Lasts

The Corrosion Warranty starts when your Basic Limited
Warranty begins under 2.1(E). This warranty has two
time-and-mileage limits:

e For sheet metal panels, the limit is 36 months, with no
mileage limit,

¢ For an outer-body sheet metal panel — one that is
finish-painted and that someone can see when walk-
ing around the truck -— the limits are 5 years or
100,600 miles on the odometer, whichever occurs
first.
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WHAT'S COVERED UNDER CHRYSLER GROUP LLC'S WARRANTIES

2.4 Powertrain Limited Warranty

11

A.

B.

C.

Who Is Covered?

You are covered by the Powertrain Limited Warranty if
you are a purchaser for use of the vehicle.

What's Covered

The Powertrain Limited Warranty covers the cost of all
parts and labor needed to repair a powertrain component
listed in section 2.4.E below that is defective in work-
manship and matenals.

How Long It Lasts

The Powertrain Limited Warranty lasts for up to 5 years
or 100,000 miles on the odometer, whichever occurs
first, calculated from the start date of the Basic Limited
Warranty, as set forth in Section 2.1(E).

D. Towing Costs Are Covered

The Powertrain Limited Warranty covers the cost of
towing your vehicle to the nearest authorized Chrysler,
Dodge, Jeep or Ram dealer if your vehicle cannot be
driven because a covered part has failed.

If you choose to go to another dealership, you will be
responsible for the cost if the extra distance exceeds 10
miles. See Section 6.2 for information on how to get
towing service in the United States and Canada.
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The Powertrain Limited Warranty covers these parts and
components of your vehicle’s powertrain supplied by
Chrysler Group LLC:

Transmission:

transmission case and all internal parts; torque converter;
drive/flex plate; transmission range switch; speed sen-
SOTS; pressure sensors; transmission control module; bell
housing; oil pan; seals and gaskets for listed components
only.

NOTE: MANUAL TRANSMISSION CLUTCH PARTS
ARE NOT COVERED AT ANY TIME.

WHAT'S COVERED UNDER CHRYSLER GROUP LLC’S WARRANTIES

Rear Wheel Drive:

rear axle housing and all internal parts; axle shafts; axle
shaft bearings; drive shaft assemblies; drive shaft center
bearings; universal joints and yokes; seals and gaskets
for listed components only.

Four-Wheel Drive (4X4):

transfer case and all internal parts: transfer case control
module and shift mode motor assembly; axle housing
and all internal parts; axle shafts; axle shaft bearings;
drive shafts assemblies (front and rear); drive shafl center
bearings; universal joints and yokes; disconnect housing
assembly; seals and gaskets for the listed componeits
only.

11
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WHAT’S COVERED UNDER CHRYSLER GROUP LLC'S WARRANTIES I

F. Other Provisions of This Powertrain Limited
Warranty
All other terms of the New Vehicle Limited Warranty
including the Section | (Your Rights Under These
Limited Warranties) and Section 3 (What’s Not Covered)
apply to this Powertrain Limited Warranty.

2.5 Restraint System Limited Warranty

(Vehicles sold and registered in the
State of Kansas only)
For vehicles sold and registered in the State of Kansas,
seatbelts and related seatbelt components are warranted
against defects in workmanship and materials for 10
years, regardless of mileage. This warranty does not
cover replacement of seatbelts and related components
required as the result of collision.
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. What’s Not Covered

R STTF iR LN ) sies il

3.1 Modifications Not Covered

A. Some Modifications Don’t Void the

Warranties But Aren’t Covered

Certain changes that you might make to your truck do
not, by themselves, void the warranties described in this
booklet. Examples of some of these changes are:

» installing non-Chrysler Group LLC ("Chrysler”) parts,
components, or equipment (such as a non- Chrysler
radio or speed control); and

e using special non-Chrysler materials or additives.

But your warranties don’t cover any part that was not
on your truck when it left the manufacturing plant or is
not certified for use on your truck. Nor do they cover the
costs of any repairs or adjustments that might be caused

WHAT'S NOT COVERED

or needed because of the installation or use of non-

Chrysler parts, components, equipment, materials, or
additives.

Performance or racing parts are considered to be
non-Chrysler parts. Repairs or adjustments caused by
their use are not covered under your warranties.

Examples of the types of alterations not covered are:

» installing accessories — except for genuine Chrysler /
MOPAR accessories installed by an authorized
Chrysler, Dodge, Jeep or Ram dealer;

e applying rustproofing or other protection products;

» changing the vehicle’s configuration or dimensions,
such as converting the vehicle into a limousine or
food service vehicle; or

« using any refrigerant that Chrysler has not approved.

13
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WHAT'S NOT COVERED  ESEasmumies

B.

3.2

14

Modifications That WILL Void Your
Warranties
These actions will void your warranties:

» disconnecting, tampering with, or altering the odom-
eter will void your warranties, unless your repairing
technician follows the legal requirements for repairing
or replacing odometers; or

e attaching any device that disconnects the odometer
will also void your warranties.

Environmental Factors Not Covered

Your warranties don’t cover damage caused by environ-
mental factors such as airbome fallout, bird droppings,
insect damage, chemicals, tree sap, salt, ocean spray,
acid rain, and road hazards. Nor do your warranties
cover damage caused by hailstorms, windstorms, torna-
does, sandstorms, lightning, floods, and earthquakes.

3.3

Your warranties do not cover conditions resulting
from anything impacting the truck. This includes cracks
and chips in glass, scratches and chips in painted
surfaces, or damage from collision.

Maintenance Costs Not Covered

Your warranties don’t cover the costs of repairing
damage caused by poor or improper maintenance. Nor
do they cover damage caused by the use of contaminated
fuels, or by the use of fuels, oils, lubricants, cleaners or
fluids other than those recommended in your Owner’s
Manual.

The warranties don’t cover the costs of your truck’s
normal or scheduled maintenance — the parts and
services that all trucks routinely need. Some of these
parts and services, which your warranties don’t cover,
include:
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lubrication;
engine tune-ups;

replacing filters, coolant, spark plugs, bulbs, or fuses
(unless those costs result from a covered repair);

cleaning and polishing; and

replacing worn wiper blades, wom brake pads and
linings, or clutch linings.

3.4 Racing Not Covered

Bl = eEed

WHAT'S NOT COVERED

Your warranties don’t cover the costs of repairing
damage or conditions caused by racing, nor do they
cover the repair of any defects that are found as the result
of participating in a racing event.

15
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WHAT'S NOT COVERED s
3.5 Certain Kinds of Corrosion Not

i6

Covered
Your warranties don’t cover the following:

L}

corrosion caused by accident, damage, abuse, or truck
alteration;

surface corrosion caused by such things as industrial
fallout, sand, salt, hail, ocean spray, and stones;

corrosion caused by the exiensive or abnormal (rans-
port of caustic materials like chemicals, acids, and
fertilizers; and

corrosion of special bodies, body conversions, or
equipment that was not on your truck when it left the
manufacturing plant or was not supplied by Chrysler.

3.6 Other Exclusions

Your warranties don’t cover the costs of repairing
damage or conditions caused by any of the following:

fire or accident;
abuse or negligence;

misuse — for example, driving over curbs or over-
loading;
tampering with the emission systems, or with a part

that couid affect the emission systems;

use of used parts, even if they were originally sup-
plied by Chrysler (however, authorized Chrysler /
MOPAR remanufactured parts are covered);

windshield or rear window damage from external
objects;
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e any changes made to your truck that don’t comply
with Chrysler; or

e using any fluid that doesn’t meet the minimum
recommendations in your Owner’s Manual,

3.7 Total Loss, Salvage, Junk, or Scrap
Vehicles Not Covered
A truck has no warranty coverage of any kind if:

» the truck is declared to be a total loss by an insurance
company;

o the truck is rebuilt after being declared to be a total

loss by an insurance company; or

s the truck is issued a certificate of title indicating that
it is designated as ‘*‘salvage,” “junk,” “rebuilt,”
“scrap,” or some similar word.

WHAT'S NOT COVERED

Chrysler will deny warranty coverage without notice
if it learns that a truck is ineligible for coverage for any
of these reasons.

3.8 Restricted Warranty

Your warranties can also be restricted by Chrysler.
Chrysler may restrict the warranty on your truck if the
truck is not properly maintained, or if the truck is abused
or neglected, and the abuse or neglect interferes with the
proper functioning of the truck. If the warranty is
restricted, coverage may be denied or subject to approval
by Chrysler before covered repairs are performed.

17
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OTHER TERMS OF YOUR WARRANTIES

4. Other Terms of Your

Warranties

4.1 Exchanged Parts May Be Used in

18

Warranty Repairs

In the interest of customer satisfaction, Chrysler Group
LLC ("Chrysler”) may offer exchange service on some
truck parts. This service is intended to reduce the amount
of time your truck is not available for your use because
of repairs. Parts used in exchange service may be new,
remanufactured, reconditioned, or repaired, depending
on the part involved.

All exchange parts that might be used meet Chrysler
standards, and have the same warranties as new parts.

Examples of the kinds of parts that might be serviced in
this way are:

e engine assemblies;

& transmission assemblies;

o instrument cluster assemblies;

» radics, tape, CD and DVD players;
* speedometers; and

e powertrain control modules.

To help control suspected ozone-depleting agents, the
EPA requires the capture, purification, and reuse of
automotive air-conditioning refrigerant gases. As a re-
sult, a repair to the sealed portion of your air-
conditioning system may involve the instailation of
purified reclaimed refrigerant.
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4.2 Pre-Delivery Service
A defect in or damage to the mechanical, electrical,
sheet-metal, paint, trim, and other components of your
truck may have occurred at the factory or while it was
being shipped to the dealer.

Such a defect or damage is usually detected and
corrected at the factory. In addition, dealers must inspect
each truck before delivery. They repair any defects or
damage detected before the truck is delivered to you.

2 BEES OTHER TERMS OF YOUR WARRANTIES

4.3 Production Changes

Changes may be made in trucks sold by Chrysler and its
dealers at any time without incurring any obligation to
make the same or similar changes on trucks previously
built or sold.
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EMISSION WARRANTIES REQUIRED BY LAW

5. Emission Warranties wmnc_qma

By Law

5.1 Federal Vehicle Emission Warranty -

20

A.

6.7L Diesel Equipped Heavy Duty
Truck

Parts Covered for 5 Years or 50,000 Miles,
Whichever Occurs First

Diesel equipped heavy duty trucks are 2500 and 3500
models only.

Federal law requires Chrysler to warrant the following
emissions parts for 5 years or 50,000 miles, whichever
occurs first.

e Air system controls;

¢ charge air cooler and associated plumbing;

coolant temperature sensor;

DEF system (includes tank, scnsors, valves, pump,
doser, control module and heater);

engine speed, position sensor, and cam position sensor
exhaust system (includes catalysts and sensors);

electronic fuel injection system, including injector;

 exhaust manifold;

exhaust gas recirculation valve and control system
(includes EGR cooler);

exhaust pipes (between exhaust manifold and last
catalyst);

fuel pump, fuel lines and fuel injectors;
intake manifold;

on-board diagnostic-system components;
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NOx sensors, Ammonia Sensor and associated mod- B.
ules;

positive crankcase-ventilation (PCV) valve or orifice;
powertrain control module;

transmission-control module;

turbocharger and turbocharger speed sensor,

turbocharger compressor inlet air temperature/
pressure sensor; and

wiring harness circuits connected at both ends to
ernissions warrantable components.

EMISSION WARRANTIES REQUIRED BY LAW

Parts Covered for 8 Years or 80,000 Miles,
Whichever Occurs First

If your truck has one of the foliowing parts, this Federal
Emission Warranty covers that part for a period of 8
years or 80,000 miles, whichever occurs first, calculated
from the start date of the Basic Limited Warranty as set
forth in Section 2.1(E}. The covered parts are:

e all catalysts
e powertrain control module

» transmission control module
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EMISSION WARRANTIES REQUIRED BY LAW

5.2 Noise Emission Warranty - Heavy

(]
I~

Duty Truck

A. Description of Coverage

Chrysler Group LLC ("Chrysler”) warrants that this
vehicle as manufactured by Chrysler, was designed, built
and equipped to conform to all applicable U.S. EPA
Noise Control Regulations at the time it left Chrysler’s
contrel,

This warranty covers this vehicle as designed, built
and equipped by Chrysler, and is not limited to any
particular part, component or system of the vehicle
manufactured by Chrysler. Defects in design, assembly
or in any part, component or system of the vehicle as
manufactured by Chrysler, which, at the time it left
Chrysler’s control, caused noise emissions to exceed
Federal standards, are covered by this warranty for the
life of the vehicle.
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B. Products Warranted
All vehicles built over 10,000 lbs. Gross Vehicle Weight
Rating and manufactured for sale and use in the United
States are required to comply with the Federal Govern-
ment’s Exterior Noise Regulations. These vehicles can
be identified by the Noise Emission Control Label
located in the operator's compartment.

EMISSION WARRANTIES REQUIRED BY LAW
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EMISSION WARRANTIES REQUIRED BY LAW

C. Tampering with Noise Control System

Among those acts presumed to constitute tampering are

Prohibited the acts listed below:
Federal law prohibits the following acts or the causing e AIR CLEANER
thereof:

o . removal of the air cleaner;
e the removal or rendering inoperative by any person,

other than for purposes of maintenance, repair, or
replacement, of any device or element of design
incorporated into any new vehicle for the purpose of

removal of the air cleaner filter element from the air
cleaner housing; or

removal of the air ducting.

noise control prior to its sale or delivery to the

ultimate purchaser or while it is in use; or © EXHAUST SYSTEM

removal or rendering inoperative exhaust system
components including the muffler or tailpipe.

e ENGINE COOLING SYSTEM

removal or rendering inoperative the fan clutch; or

¢ the use of the vehicle after such device or element of
design has been removed or rendered inoperative by
any person.

removal of the fan shroud,
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- 6. How to Get Warranty Service

e Zuirs <2 2 2
RS AT i SIS

6.1 Where to Take Your Truck
A. In the United States (We Include U.S.

Possessions and Territories as Part of the
United States for Warranty Purposes):
Warranty service must be done by an authorized
Chrysler, Dodge, Jeep or Ram dealer. We strongly
recommend that you take your truck to your Selling
Dealer. They know you and your truck best, and are most
concerned that you get prompt and high quality service.
If you move within the United States, warranty service
may be requested from any authorized Chrysler, Dodge,
Jeep or Ram dealer.

B.

C.

HOW TO GET WARRANTY SERVICE

In Canada and Mexico:

If you are traveling temporarily in Canada or Mexico,
and your truck remains registered in the United States,
your Chrysler warranty still applies. Service may be
requested at any authorized Chrysler, Dodge, Jeep or
Ram dealership.

In a Foreign Country Outside of North
America:

If you are traveling temporarily outside of North
America, and your truck remains registered in the United
States:

¢ You should take your truck to an authorized Chrysler,
Dodge, Jeep or Ram dealer. They should give you the
same warranty service you reccive in the United
States.
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HOW TQ GET WARRANTY SERVICE

¢ If the authorized dealership charges you for repairs
which you feel should be covered under your war-
ranty, please get a detailed receipt for the work done.
Make sure that this receipt lists all warranty repairs
and parts that were involved. (This receipt will be
similar to the one used by the dealer who normally
services your truck.)

» When your truck returns to the United States, contact
the Chrysler Customer Assistance Center (section 7.2)
for reimbursement consideration. You will normally
need to provide a copy of the receipt, your truck
registration and any other relevant documents.

» Reimbursement will not be considered if the truck
does not return to the United States.

D.

E.

If You Move:

If you move to another country, be sure to contact the
Chrysler Customer Assistance Center (section 7.2) and
the customs department of the destination country before
you move, Vehicle importation rules vary considerably
from country to country. You may be required to present
documentation of your move to Chrysler in order to
continue your watranly coveragc. You may also be
required to obtain documentation from Chrysler in order
to register your truck in your new country.

Notice:

If your truck is registered outside of the United States,
and you have not followed the procedure set out above,
your truck will no longer be eligible for warranty
coverage of any kind. (Trucks registered to United States
government officials or military personnel on assign-
ment outside of the U.S. will continue to be covered.)
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6.2 How To Get Roadside Assistance
Service - U.S. or Canada Only *

A. Who Is Covered:
You are covered by the Roadside Assistance services if
you are a purchaser for use of the vehicle. The Roadside
Assistance services lasts for § years or 100,000 miles on
the odometer, whichever occurs first, calculated from the

start date of the Basic Limited Warranty, as set forth in
Section 2.1(E).

* Towing services provided through Cross Country Motor Club, Inc.,
Medford, MA 02155, except in AK, CA, HI, OR, WI, and WY, where
services are provided by Cross Country Motor Club of California, Inc.,
Medford,, MA 02155.

e L AL

Sz Mgk HOW TO GET WARRANTY SERVICE
What To Do:

If your vehicle requires jump start assistance, out of
gas/fuel delivery, tire service, lockout service or towing
as a result of a mechanical breakdown, dial toll-free
1-800-521-2779. Provide your name, vehicle identifica-
tion number, license platc number, and your location,
including the telephone number from which you are
calling, Briefly describe the nature of the problem and
answer a few simple questions.

You will be given the name of the service provider and
an estimated time of arrival. If you feel you are in an
“unsafe situation”, please let us know. With your con-
sent, we will contact local police or safety authorities.
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HOW TO GET WARRANTY SERVICE
C. Covered Services:

Flat Tire Service

If you are inconvenienced by a flat tire, we will dispatch
a service provider to use your vehicle’s temporary spare
tire (if equipped) as recommended in your Owner’s
Manual. This is not a permanent flat tire repair.

Out of Gas/Fuel Delivery
Drivers can’t always count on a gas station being nearby
- especially when traveling away from home. Just call
1-800-521-2779, and we will dispatch a service provider
to deliver a small amount of fuel (maximum 2 gallons) to
get you (o a nearby station.

Battery Jump Assistance

No time is a good time for a dead battery, but with
Roadside Assistance, you don’t have to worry about
being stranded. We will dispatch a service provider to
provide you with a battery jump anytime, day or night.

Lockout Service

Whether the keys are locked in your vehicle or frozen
locks are keeping you from getting on your way, help 1s
just a phone call away at 1-800-521-2779. This service is
limited to providing access to the vehicle’s seating area.
It does not cover the cost of replacement keys.

Towing Service

Our towing service gives you peace of mind and confi-
dence. If your vehicle becomes disabled as a result of a
mechanical breakdown, Roadside Assistance will dis-
patch towing service to transport your vehicle to the
closest authorized Chrysler, Dodge, Jeep or Ram dealer.
If you choose to go to another dealership, you will be
responsible for the cost if the extra distance exceeds 10
miles.
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D. If Unable to Contact Roadside Assistance:

If you are unable to contact Roadside Assistance and you
obtain towing services on your own, you may submil
your original receipts from the licensed towing or service
facility, for services rendered within 30 days of the
occurrence. Be sure to include your vehicle identification
number, odometer mileage at the time of service and
current mailing address. We will process the claim based
on vehicle and service eligibility. If eligible, we will
reimburse you for the reasonable amounts you actually
paid, based on the usual and customary charges for that
service in the area where they were provided. Chrysler
Group LLC’s determination relating to reimbursement
are final. Correspondence should be mailed to:

Chrysler Towing Assistance
P.O. Box 9145
Medford, MA 02155
Attention: Claims Department

6.3

6.4

A.

HOW TO GET WARRANTY SERVICE

Emergency Warranty Repairs

If you have an emergency and have to get a warranty
repair made by someone other than an authorized
Chrysler, Dodge, Jeep or Ram dealer, follow the reim-
bursement procedure in 6.1(C).

Getting Service Under the Federal
Emission Warranties

Steps You Can Take, and How to Get More
Information

To get warranty service -- even if you’'re traveling -- take
your truck to any Chrysler, Dodge, Jeep or Ram dealer.
(Chrysler recommends that you take your truck to a
dealer who sells the same make of truck as yours.) That
dealer will perform any warranty service without charg-
ing you for diagnosis, parts or labor.
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HOW TO GET WARRANTY SERVICE

If you think your dealer has wrongly denied you
emission-warranty coverage, follow the steps described
in 7.1. Chrysler will reply to you in writing within 30
days after receiving your complaint (or within the time
limit required by local or state law). If the owner is not
notified within 30 days that a warranty claim is denied,
the manufacturer must repair the truck free of charge.

If you want more information about getting service
under the Federal Emission Warranty, or if you want to
report what you think is a violation of these warranties,
you can contact:

Manager, Certification and Compliance
Division, Warranty Claims
Environmental Protection Agency
1200 Pennsylvania Avenue, NW
Mail Code 6403]
Washington, D. C. 20460
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7. How to Deal with Warranty
Problems

7.1 Steps to Take
A. In General

Normally, warranty problems can be resolved by your
dealer’s sales or service departments. That's why you
should always talk to your dealer’s service manager or
sales manager first. But if you’re not satisfied with your
dealer’s respanse to your problem, Chrysler Group LL.C
("Chrysler") recommends that you do the following;

Step 1:

Discuss your problem with the owner or general manager

of the dealership.

HOW TO DEAL WITH WARRANTY PRCBLEMS

Step 2:

If your dealership still can’t resolve the problem, contact
the Chrysler Customer Assistance Center. You’ll find the
address in section 7.2,

What Chrysler Will Do

Once you have followed the two steps described in
7.1(A), a Chrysler representative at Chrysler headquar-
ters will review your situation. If it's something that
Chrysler can help you with, Chrysler will provide your
dealer with all the information and assistance necessary
to resolve the problem. Even if Chrysler can’t help you,
Chrysler will acknowledge your contact and explain
Chrysler’s position.
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HOW TO DEAL WiTH WARRANTY PROBLEMS
C. If Your Problem Stiil Isn’t Resolved For

Customers Residing in Arkansas, ldaho,
Kentucky, Minnesota and Montana ONLY:
(NOTE: This Process is not available for residents of
other states.)

If you can’t resolve your warranty problem after
following the two steps described in 7.1(A), and you live
in Arkansas, Idaho, Kentucky, Minnesota or Montana
ONLY, you can contact the Chrysler Group LLC Cus-
tomer Arbitration Process in your area.

You may obtain a brochure describing Chrysler Group
LLC’s Customer Arbitration Process, including an appli-
cation, by calling 1-866-726-4636. This service is strictly
voluntary, and you may submit your dispute directly to
the Customer Arbitration Process (CAP) at no cost. The
CAP is administered by an independent dispute settle-
ment organization and may be contacted in writing at the
following address:

National Center for Dispute Settlement
P.O. Box 727
Mt. Clemens, MI 48046

The CAP reviews only vehicle disputes involving
Chrysler Group LLC ("Chrysler”) Limited Warranty or a
Chrysler / Mopar Part Limited Warranty. The CAP does
not review disputes involving the sale of a new or used
vehicle, personal injury/property damage claims, dis-
putes relating to design of the vehicle or part, or disputes
which are already the subject of litigation.

The CAP will need the following information from
you: 1) Legible copies of all documents and repair orders
relcvant to your case, 2) Vehicle identification number of
your vehicle, 3) A bref description of your unresolved
concern, 4) The identity of your servicing / selling
dealer, 5) The date(s) of repair(s) and mileage at the
time, 6) Current mileage, and 7) A description of the
action you expect to resolve your concern.
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Upon receipt of your request:

o The National Center for Dispute Settlement (NCDS)
will acknowledge receipt of your request, by mail,
within ten (10) days, and advise you whether or not
your dispute is within the jurisdiction of the Process.

When your request is within jurisdiction NCDS will
request Chrysler and the dealer to present their side of
the dispute. You will receive copies of their responses.

o While your dispute is pending NCDS or Chrysler may
contact you to see if your case can be settled by
agreement. If a settlement is offered to you, Chrysler
will ask you to sign a form that contains that settle-
ment, Your case will then be closed. There is no
requirement for you to participate in this settlement
process.

HOW TO DEAL WITH WARRANTY PROBLEMS

e If you requested an oral hcaring, a decision-maker

will contact you to arrange a convenient time and
place for a hearing. Usually, this will be at a dealer-
ship near you.

If you request a documents-only review, an NCDS
panel will review and decide your case. Neither you,
the dealer nor Chrysler need be present.

NCDS will send you a written Statement of Decision.
This statement will include the decision, any action to
be taken by the dealer or Chrysler and the time by
which the action must be taken. The decision will be
binding on the dealer and Chrysler but not on you
unless you accept the decision.

If any action is required on the part of the dealer or
Chrysler you will be contacted within ten (10) days
after the date by which the dealer or Chrysler must act
to determine whether performance has been rendered.

33
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HOW TO DEAL WITH WARRANTY PROBLEMS

D.

e The entire dispute settlement process will normally 7.2 Im_v*:_ Addresses and Telephone

take no longer than 40 days.

» The CAP dispute settlement procedure does not take
the place of any state or Federal legal remedies
available to you. Whether or not you decide to submit
your dispute to the Process, you are free to pursue
other legal remedies.

Notice Under State Lemon Laws

Some states have laws allowing you to get a replacement

truck or a refund of the truck’s purchase price under

certain circumstances. These laws vary from state to
state. If your state law allows, Chrysler requires that you
first notify us in writing of any service difficulty that you
may have experienced so that we can have a chance to
make any needed repairs before you are eligible for
remedies provided by these laws. In all other states, we
ask that you give us written notice of any service
difficulty. Send your written notice to the Chrysler
Customer Assistance Center at the address in 7.2,

Numbers
Here are the addresses and telephone numbers of the
Chrysler Customer Assistance Center that can help you

wherever you happen to be. Contact the one that covers
your area:

¢ In the United States:
Chrysler Customer Assistance Center
P.O. Box 21-8004
Auburmn Hills, Michigan 48321-8004
Phone: (866) 726-4636

To contact Chrysler by email,
simply access the following website:
www.ramtrucks.com

(click on the "Contact Us" button)
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» In Canada:

Chrysler Canada, Inc.
Customer Service
Chrysler Centre

P.O. Box 1621

Windsor, Ontario N9A-4H6
Phone: (800) 465-2001

In Mexico, contact the Customer Relations Of-
fice for Chrysler, Dodge, Jeep and Ram vehicles
at:

1240 Prolongacion Paseo de la Reforma Av.

Santa Fe, C.P. 05109

Deleg. Cuajimalpa, Mexico

Phone (in Mexico): (015) 5081-7568

Phone (outside Mexico): (800) 505-1300

HOW TO DEAL WITH WARRANTY PROBLEMS

¢ In Puerto Rico and U.S. Virgin Islands:

Customer Service

Chrysler Group International Services LLC
Box 191857

San Juan, Puerto Rico 00919-1857

Phone: (787) 782-5757

Fax: (787) 782-3345

L
o

05-2017-CA-049992-XXXX-XX

VS

Filing 63626782

LES KROL v FCAUS LLC ET AL

59



OPTIONAL SERVICE CONTRACT

8. Optional Service Oo_:_.mﬂ

34

Chrysler Group LLC’s or Chrysler Service Contract
Company LLC’s optional service contracts offer valu-
able protection against repair costs when these warran-
ties don’t apply. They compliment but don’t replace the
warranty coverages outlined in this booklet. Several
plans are available, covering various time-and-mileage

periods and various sets of components. (Service con-

tracts aren’t available if you live in a U.S. possession or
territory.} Ask your dealer for details.
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9. Maintenance

9.1 General Information

It’s your responsibility to properly maintain and operate
your new truck. Follow the instructions contained in the
General and Scheduled Maintenance Service guidelines
in your Owner's Manual. Regular, scheduled mainte-
nance is essential to trouble-free operation. If there is a
dispute between you and Chrysler Group LLC
("Chrysler") concerning your maintenance of your truck,
Chrysler will require you to provide proof that your truck
was properly maintained.

For your convenience, Chrysler has prepared a Main-
tenance Log which is included in your Owner’s Manual.
You should use this Maintenance Log to keep track of
scheduled maintenance, either by routinely having the
repairs entered in your Maintenance Log, or by keeping
receipts or other documentation of work you’ve had
done on your truck in your Maintenance Log.

MIEl  MAINTENANCE

9.2 Where To Go For Maintenance

Chrysler recommends that you return to the dealer from
whom you bought your truck for all maintenance service
both during and after the warranty periods. Although you
can get warranty service from any dealer who sells your
particular make, returning to your selling dealer will help
ensure that all your service needs are met and that you’re
completely satisfied. The dealership technicians are spe-
cifically trained to proficiently perform maintenance and
repair procedures on your Chrysler Group LLC truck.

Authorized Chrysler, Dodge, Jeep or Ram dealers will
help ensure that all your service needs are met and that
you're completely satisfied.

Chrysler strongly recommends you use genuine
Chrysler / MOPAR parts to maintain your truck.

]
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Original Owner's Name

Street Address

City and State

Zip Code

Vehicie Identification Number

Warranty Start Date {In-Service Date)

Mileage at Delivery

Selling Dealer

Caode

City

State

Second Owner’s Name

Street Address

City and State

~ 2ip Code

Date of Second Purchase

Mileage at Purchase

Third Owner's Name

Street Address

City and State

Zip Code

Date of Third Purchase

Mileage at Purchase

Warranty cuverage applies to all vehicle owners. To protect you in the event of a recall or any «uestions concerning your wartanty, please tell your dealer about any ownership or

address chaage, and write the detalls here,

05-2017-CA-049992-XXXX-XX

VS

Filing 63626782

LES KROL v FCAUS LLC ET AL

65



Filing 63626782

[

i
5
O =
N <
_
o ©
= 1
3]
& ©
; o
£
g
-
—
s
aw
)
w %
o -
(]
o} |
=] =
e =
%y B
E I
2 i
;J;PI:'
3l
)
:ﬁ-—a}e
7y
e
)
C
=
-
~t
[}
o
5
c
w
>

VS

LES KROL v FCAUS LLC ET AL

66

05-2017-CA-049992-XXXX-XX



Fifing 63626782

VS

LES KROL v FCA US LLC ET AL
67

05-2017-CA-049992- XXX X-XX.




A PEDUECT DP FTA U LLE

VEHICLE
! PROTECTION
MR,

PLAN # 41702955
Issued To:LES KROL

VEHICLE IDENTIFICATION NUMBER: 3C63RRGLOEG108376
Your vehicle is coversd by:

+ 2 YEAR PRE-OWNED MAXIMUM CARE
(Option Code; XM2UNL2N  Form Num: POMX515)

2 YEAR PRE-QWNED MAXIMUM CARE
EFFECTIVE: 07/02/2018
-EXPIRES: 07/01/2018
SELLING DEALER: 41874 BONIFACE-HIERS CHRYSLER DODGE JEEP

Key Terma

‘Covered Vehicle or Vehicle - means the vehicia that has the above raferenced vehicle identification number

*‘Dazler - means "authorized FCA US LLC franchise dealer”, which includes dealers of the Chrysler, Dodge, Jesp, Ram, SRT, FIAT
and ALFA ROMEQ wehicle fines

‘FCA US Vehicle - means “Chrysler, Dodge, Jeep, Ram, SRT, FIAT or ALFA ROMEO brand vehicles only”

*‘Maoper Vehicle Protection (MVP) Plan - means s Pian offered and issusd by FCA Service Contracts LLC.

*Pian - means this "2 YEAR PRE-OWNED MAXiMUM CARE™ Servica Contract

‘we, us, our - means FCA Service Contracts LLC, formerly known a5 Chrysler Group Sarvice Contracts LLC the entity obligated to
perfarm the obligations of this contracl FCA Service Coniracts LLC's contact Information is PO Box 2700, Troy, Ml 48007-2700;
phone: 1.800-521-8622, FCA Service Cartracts LLC is a wholly-ownied subsidiary of FCA US LLC, formerly known as Chrysler Group
LLC.

*you, your - means the Plan purchasar

©2016 FCA US LLC. All Rights Reserved. Chrysier, Dodge, Jeep, Ram, Mopar and SRT are registered trademarks of FCA US LLC.
ALFA ROMEO snd FIAT are registared trademarks of FCA Group Markating S.p.A., used with permission.

A SERVICE CONTRACT: This Plan is a servica coniract betwean you and us. The Plan protects yous against major repair bllis shouid
a Vehicle component rovered by the Pian fail due to defects in materal or workmanship. This Plan is not insurance and is not part of
the manufacturar's warranly. We are solaly rasponsible {liable) for fulfilment of the provisions of the Plan.

Obligations of the providar undsr the Plan 2 2 backed by the full {2'th credit of tha provider.

No Dealer, Dealer employee or our empioyee has the autharity to modify or change any provision of this Pian. The express
provisions of this Pian outline the sole benefits which we are abligated to provids; no other covarage Is impilied hereunder,
and no covarage can be Implied due 1o an oral or wrilten misrepressntation, arror or omission.

IMPORTANT! The maximum benefit amount should a covered componant of the Vehicle fail will be THE TOTAL COST OF THE
REPAIRS PER VISIT LESS THE DEDUCTIBLE, OR THE CASH VALUE OF THE VEHICLE, WHICHEVER IS LESSI The cash value
of the Viehicle will be determined at the time of the covered repair and will be the average etail value s fisted in the curent NADA
Used Car Pricing Guide. If at any time the repair cosis for covered component(s) exceed the Vehicle's cash value, your final Plan
benefit will be cur payment of the Vehicle's cash value rather than the repair casts. Flan covarage and benefits will terminate
autunaﬂecgily and imm ediately pursuant o this provision and we will have no further obtigations of any kind In respect to the
lerminated Plan

Form Nixre POMXS15
FMCC# MVP POMX515 Page 1of 10
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This issuance of this Plen, unless otherwise prohiblted by {aw, shall not be deemad as a waiver of our right, or considared a
restriction of our right to refuse to pay for service andlor to cancal the Plan should it subsequently be discovered that the vehicle for
which the Pian was purchased was nol eligible for Plan coverage.

NOTE: Placa this Plan in your glove compartment or othar secure place in the Vehicle. While your Vehicle is covered by this Plan,
your Vehicle also may be covered by the manufacturer’s warranty. For manufacturer’s warranty coverage details, pisase rafer to your
warranty infarmation booklel THIS PLAN DOES NOT COVER ANY REPAIRS OR SERVICES WHICH ARE COVERED BY THE
MANUFACTURER'S WARRANTY.

OBTAINING PLAN SERVICE: To oblain service under this Plan, you should retum and present this contract to the Dealer who sold
you the Pian. In the event you cannat relurn the Vehicle lo the selling Desler for service, you may request service from any Dealer
within the United States, Canada, Guam, Puerio Rico or Mexico.

IMPORTANTI SERVICE OBTAINED FROM A PERSON OTHER THAN AN AUTHORI2ZED DEALER I8 NOT REIMBURSABLE
UNDER THIS PLAN UNLESS AUTHORIZED BY US AND YOU RECEIVE AN AUTHORIZATION NUMBER BEFORE THE SERVICE
IS PERFORMED, DEALERS CANNOT AUTHORIZE REPAIRS UNDER THIS PLAN. Authorized repaire will be made using
remanufactured parts. Y remanufaciured parts are not avallable, the Dealer will use naw parts.

ELIGIBLE VEHICLES: Cumemnt model year arid up to 12 model years prior covered by an active 5/60 Powsrtrain Limited Warranty or
longer with no more than 125,000 mites of servica are efigibla for this Plan.

IMPORTANTI The following are not eligible for @ Vehicle Protection Plan: Vehicles registered outside of the United States, Guam
and Puerto Rico; right-hand drive vehicles (excepl vehicles manufactured by FCA US LLC); motor homes; 1axis; limousines {except
vehicles manufactured by FCA US LLC and vehicles placed In van pool sesvice); emergency vehicles {ambulance, fire, police
pursuit); vehicles used for postal service (excapt vehicles manufactured by FCA US LLC); vehicles used for dump truck or severe
off-roed use; vehicles converled from two to four-wheel drive, vahicles altered or converted from the original manufacturer's
specifications; vehiclas not used in Bccordance with manufaciurer's spacifications for payload and!/or towing capacity; vehicles
equipped with a diese! engine (axcept vehlcias manufactured by FCA US LLC, Ford Motor Company, General Motors and
Vaikswagen); vehicles thal operale on other than gasoline or diesel fuel systems (i.e. natural gas, slectric); vehicles equipped with
NorthStar engines; vehicles equipped with engines graater than 8 cylinders (except vehicles manufactured by FCA US LLC);
vehicles with a gross weight (G.V.W.) of over 10,000 pounds; ons-ton vehicles used for commercial use (such as Ram 3500 and
trucks that are equivalent); ALL cab and chassis vehicles (including pickups ordered with box dsiete oplion); vehicles whers the
manufacturer warsanty has been voided or rastricled by the manufaclurer; vehicles that have been deciared to be a tolaf loss by any
insurance company, are rebulit after being dectared a total 10ss, or are Issued a Uitla indicating that the vehicle is designated as
'salvage’, 'funk, 'rebuilt’ or words of slmilar impacl.

WHEN PLAN COVERAGE STARTS AND ENDS: Plan coverage begins on the date you purchased the Plan for (i) a

Vehicle component not covered by the manufacturar's warranty: (i} Trip Interruption; (iii) Car Rental in respect to covered repairs

when a raplacement vehicle is not otherwise provided: and {iv} Taxi Reimbursement. Plan covarage begins on the date the

Z\:nufaclurer‘s warranty ends for: (i) any Vehlcls component covered under the manufaciuser's warranty; and (li) Roadside
sistance.

Pian covarage expires on 07/04/2018.

$200.00 DECUSTIBLE; You are responsible to pay only tha first 3200.00 of the total cost of the Vehicle's covered compenent repairs
performed during each fepair visit. Repairs not covered by the Plan are your responsibility. When state and/or local taxes are
imposed upon the cosi of repalrs, you agree to pay state and/or jocal taxes in addition to the deductible.

COVERAGE UNDER THE PLAN: WHAT IS COVERED? The Plan will pay the total cost (parts and labor) less a deductible per visit,
fo correct eny of the following mechanical faliures, caused by a defect in malerials or workmanship of a covered component and are
nol covered by the vehicle's factory warranty, The only exceplions are those listed under “What Is not covered by the Plan®.

COMPONENTS COVERED BY THE PLAN INCLUDE {BUT ARE NOT LIMITED TO):

GASOLINE ENGINE: Cylinder Block and ali Internal Parts; Cylinder Head Assemblies; Timing Case, Timing Chain, Timing Belt,
Gears and Sprockets; Variabile Valve Timing Soienoids and Actustors; Harmonic Balancer; Oil Pump, Waler Pump and Housing;
Iniake and Exhaust Manlfolds; Fiywheet with Starter Ring Gear; Gore Plugy; Valve Covers; Qil Pan; Turbocharger Housing and
Intemal Parts: Turbocharger Waslegale Actuator; Suparcharger; Fuel Injectars (excluding clogged injectors); Serpentine Belt
Tensioner; Seals and Gasketls

Foarm Num: POMX515
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DIESEL ENGINE: Cylinder Block and all inlemal Parts; Cylinder Head Assemblies; Timing Gears and Cover; Harmonic Balancer,
Ol Pump; Waler Pump and Housing; [nlake and Exhaust Manlfoids; Core Piugs; Valve Covers; Ofl Pan; Turbocharger Housing and
Internal Parts; Fuel Injection Pump and Injectors {exciuding clogged injectors); High Pressure Oil Pump; High Pressure Qil Rails;
Seals and Gaskaets.

TRANSMISSION: Transmission Case and all internal Parts; Torque Converter; Drive/Flex Plate; Transmisalon Range Switch;
Transmiasion Control Modute; Beli Housing; Ol Pan; Gear Shifter and Shifler Mechanism; Sesls and Gaskels
NOTE: MANUAL TRANSMISSION CLUTCH PARTS ARE NOT COVERED AT ANY TIME.

FOUR-WHEEL DRIVE (4x4): Transfer Case end all Internal Parts; Axde Mousing and all Intemnal Parts; Axles Shafls; Axia Shafi
Bearings; Drive Shafts Assemblies (Froni and Rear); Drive ShaR Center Bearings; Whesi Bearings; Universal Jelnts and Yokes;
Digconnect Housing Assembly; Seals and Gaskels.

ALL-WHEEL DRIVE (AWD): Powar Transfer Unit and all Internal Parls; Viscous Coupler; Axle Housing and all Internal parts;
Constant Velocity Joinis and Boots; Rear Driveline Module; Drive Shafi and Axle Shafit Assemblies; Wheel Bearings, DIfferantial
Carrier Assambily and all Intemal Parts; Output Bearing; Oulput Flange; End Cover; Overrunning Ciutch; Shift Motor; Vacuum Motor;
Torque Tubs; Pinion Spacer and Shim; Seals and Gaskeis.

FRONT WHEEL DRIVE: Transaxie Case and all Internal Parts; rode Shaft Assembiles; Conslant Velocity Joints and Boots; Shifter
Mechanism; Wheel Bearings, Differential Cover; OF Pan; Transaxie Speed Sensars; Transaxle Solenoid Assambly; PRNOL Position
Switch; Transaxle Eisctronic Controller; Torque Converter; Seals and Gaskets

NOTE: MANUAL TRANSHISSION CLUTCH PARTS ARE NOT COVERED AT ANY TIME.

REAR WHEEL DRIVE: Rear Axe Houslng and 2ll internal Parts; Axie Shafts; Axle Shaft Bearings; Drive Shaft Assembties; Drive
Shaft Cenler Bearings; Universal Joints and Yokes; Seals and Gaskels.

8TEERING: Sieering Gear Housing and all internal Parts; Power Steering Gear,; Inner Tle Rods; Outer Tie Rods; Drag Link; idigr
Armm; Pitman Arm; Steering Stabilizer; Power Steering Pump end Raservoir; Power Steering Motors; Power Stearing Pump Cooler,
Sleering Shalts {upper and lower); Steering Shaft Lowss Coupling; Telescoplng Steering Column Motlors; Rack and Pinion Asgembly;
Rack and Pinfon Boots; Electronic Stearing Motor; Seals and Gaskets

AIR CONDITIONING/HEATING: Faclory or Manufacturer-authorized air conditioning installalions only. Alr Conditloning
Compressor; Clutch; Coil, Condenser, Front Evaporator; Rear Evaporator, Receiver-Drier; Expansion Valve; Hoses and Lines; Low
Pressure Cut-off Switch; High Pressure Cut-off Swiich; Clutch Cycling Switch; Front Instrument Panel Control Agsambly; Rear
Instrument Panel Conlrol Assambly; Power Module; Blend Alr Door Actualors and Motors; Housing; Franl and Rear Air
Conditioning/Haater Blower Motor; Blower Motor Resistor; Heater Core; Seals and Gaskels.

ENGINE COOLING & FUEL: Cooling Fan, Clutch and Motor; Radiator; Cooiant Temperature Switch; Fuel Pump; Water Pump and
Houslng; Active Grille Shutler System; Fusl Tank Sending Uni; Fuel Pressure Regulalor; Fue! Pressure Sensor; Fue! Tank and Lines:
Serpantine Bah Tensioner; Engine Off Cooler; Transmission Qil Caoler; EGR Cooler; Evaparative Emissions Leak Detection Pump
and Monitor; Knock Sensor, Oxygen Sensor, Emissions Maintenance Reminder Module; intske Alr Temperature Sensor, Vapar
Canister and Hoses, Seals and Gaskets, '

FRONT SUSPENSION: Shocks; Shock Mounts; Struts; Strut Mounts, Bushings and Bearings; Upper and Lower Control Arms;
Conlt-iro! Arm Bushings; Thrust Arms; Upper and Lower Ball Joints; Coil Springs; Torsion Bars; Air Suapension System; Front Wheel
Bearings.

REAR SUSPENSION: Rear Leaf Springs; Rear Ceil Springs; Auxiliary Springs; Spring Interiiner; Spring Bushing; Spring Shackie;
U-Bolt Rear Spring; Spring Hanger, Axle Trac Bar; Lateral Link Arm; Shocks; Shock Mount Plate; Siruts; Strut Mounting Plates; Strut
Bushings; Rear Tralling Arm Assembly; Rear Torsion Arms; Rear Torsion Bars; Rear Stabilizer/Sway Bar; Rear Stabllizer/Sway Bar
Link: Rear Stabiiizer/Sway Bar Bushing: Rear Whee! Bearings.

BRAKES: Master Cylinder, Assist Boaster, Wheal Cylinders; Oisc¢ Brake Calipers ang Pistons; Braka Lines, Hoses, Fittings;
Sroporioning Vaive, Seals and Gaskais.
NOTE: BRAKE SHOES, PADS, ROTORS, AND DRUMS ARE NOT COVERED AT ANY TIME.

Ah;T;LOCK BRAKES (ABS): Brake System's Hydraulic Assembly; Pump Molor Assembly; Controller; Sensors and Relays; Seals
and Gaskels.

Fam Num; POMX515
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ELECTRICAL: Starter Motor and Solenold; Generator {Alternator); Englna Contrel Moduis - {Single Module Engine Controller)
{SMEC); Powertrain Control Modute; Distributor; ignition Module, Ignitian Coll; Coll Pack Assembly; Voltege Regulator; Horn and
Hom Pad; Transmission Conirol Module; All Wiring Harnesses: Electronic Fuel Injection System {excluding clogged injectors);
Windshield Wiper Mator, Rear Window Wiper Motor; Wiper Control Module; Manusally Operated Electrical Switches; Neutral Safely
Switch, Temperature Senuing Unit/Switch; Oil Level and Oif Pressure Sending Unit/Switch; Body Computer; Body Control Module;
Factory Installed Radle, Speakers and Rear Entertalnment Systems (Includes CD and DVD Player); Factory Installed Navigation
Systems (excludes navigation disc); Audio Amplifier; Helght Adjustment Compressor; Gateway Module; Ignition Module, Factory
Instalied U-Connect System,

NOTE: REMOTE TRANSMITTERS AND HEADPHONES ARE NOT COVERED AT ANY TIME.

INSTRUMENTATION: Electronlc Instrument Cluster; Amp/Voltmeter Gauge; Fuel Gauge; Temperature Gauge; Tachometer; Oil
Pressure Gauge; Turbo Gauge; Speedomater,

POWER GROUP: Rear Window Defroster; Power Windaw Mators; Powar Window Flex Track; Powsr Antenna; Power Seat Motors,
Power Door Locks and Linkage; Power Sliding Rear Window Motor and Regutator (Trucks); Powsr Sliding Door Motors; Power
Liftgats; Vacuum Pump

LUXURY GROUP: Keyless Eniry Sensors and Recelver/Module: Trip Computer, Message Canter; Overhead Electronic Vehicle
Information Center: Overhead Electronic CompassiTemperature; Powsr Sunroof Motor; Convertibla Top Motar; Electric Mirror Motor
and Controls; Cruise Control Servo; Headlight Door Motor; Concesled Heedlamp Moduls; Park Assist Module; Park Assisl Sensors,
Betk Up Assist Camera; Door Latches; Healed Seat Systems; Faclory Insialled Ramole Start System; Heated Stesring Wheel,
in-Vehicle Wireless Charging Station; USB Outlets; 120V Oullets.

NOTE: REMOTE TRANSMITTERS ARE NOT COVERED AT ANY TIME.

ENGINE EMISSIONS: Air Pump; Alr Supply Hose; Laak Delection Pump; Evaporative System Detector/Monitor; Vapor Canister, Air
Injection Valve; EGR Valve; EGR Coolar; Aspirator Tube; Fue! Tank Prassure Sensor: EGR Tube; Purge Solenoid; Knock Sensor;
Oxygen Sensor, Diesel Exhaust Fluid (DEF) System.

NOTE: CATALYTIC CONVERTOR ANC PARTICULATE FILTER ARE NOT COVERED.

SAFETY SYSTEMS: Alrbags (excluding deployed airbags); Impact Sensors; Occupancy Sensors; Seatbelt Retractors; Seal Belt
Buckies; Modules; Sensors; and Switches.
NOTE: AIR BAGS THAT HAVE BEEN DEPLOYED ARE NOT COVERED AT ANYTIME.

MOPAR ACCESSORIES: Al electrical and mechanical Mopar accesscries are covered provided they were installed by an authorized
Dealer; Audio Systems (including Compact Dise Players); Sifus Satellite Radio; Spead Control; EVS (Security Syslems); Clocks;
Remate Trunk Reiease; Transmission Oil Cooler; Remote Contro! Outskia Mirrors; Power Sliding Rear Window Assembtly (Trucks);
Rear Seat Video Entertsinment Systems (including DVD Players); Ramote Start System (sxcluding transmitters); MoparConnact.
NOTE: MOPAR PERFORMANCE PARTS ARE NOT COVERED AT ANY TIME

OTHER PLAN BENEFITS; The Plan siso provides the following Trip Interruption, First Day Rental, Renta! Allowanca, Taxi
Reimbursement, and Roadside Assistance benefits

TRIP INTERRUPTION: The Plan wili pay up to $1,000 for lodging, meals, and emergency transportalion such as taxi, bus, or airiine
for you and your family if (1) your vehicie Is inoperable due to a failure covered under this Pian or under the factory warranty, and (2)
You are mora than 100 miles frem the address of record. Lodging, meals and car rental recealpts must accompany & copy of repalr bilf
and must be mailed to Vehicls Protaction, P.0. Box 2700, Troy, Michigan 48007-2700.

FIRST DAY _RENTAL: First Day Rental Altowance provides $35.00 car rental aliowancs if the Vehlcle is to be sarviced for any same
day mechanical repair or malntenance service. Vehicias kept overnight are not eligible for First Day Rental. Please note: Excludes
rental for bodywork to the exterior shest metal/compasite panel or frame collision repairs.

BENTAL ALLOWANCE: Rental Allowance wifi pay up to $35,00 per day for a rental any time repeirs take overnight, and 8
companent cavered by the Plan or the manufacturer's Basic or Powerirain Warranty fails

The Plan will not pay for rental charges for 8 vehicle that is awaiting service or parts unless the vehicie is Inoperable due 1o a
mechanical faliure of a covered component, or unless continued operation would causa further damage.

Tha renlal vehicls must be obtained from a Dealer I a Dealar does not have rental vehicles available, you may cbtaln one from a
licansed rental sgency Rental coversge is subject to state and local laws and policies imposed by the rental agency Rental charges
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in axcass of the amount allowed by the Plan are your rasponsibility. The Plan is not rasponsible for any refusal of a rental agency to
rent a vehlcle fo you.

Total Rental Allowance per occurrencs is @ maximum of 5 days or $175.00.

TAX! REIMBURBEMENT: Coverage starts on the date you purchass the Plan. Tha Plan provides up to 8 $35.00 for taxi cab fare, in
lieu of First Day Rental If the vehicle is to be serviced for any same day mechanical or maintenance service.

When a loaner car is not avaliable, of you are not eligible for a rental car, the Plan will pay up to $35.00 per day for tax| service, in
lieu of car renial, any time mechanical repairs take ovemnight.

Taxi receipts must be from a licensed taxi servica provider Taxi charges in excess of the amount allowed by the Plan are your
respansibility.

Total Rental/Taxi Service Allowance per occcurrence is a maximum of 8 days or $175.00,
RCADSIDE ASSISTANCE*
NOTE: YOU MUST CALL 888-517-4500 FOR THIS SERVICE.

The Plan provides assistance due lo a digablement caused by any mechanical failure and in addition, the Plan provides covarage {or
such items 88 towing to the nearest Dealer or authorized repair facility, fial tire change (with your good spare), battery jump, out of
gas delivery (maximum 2 gallons), jockout service i.e. kays focked In car or frozen lock, to & maximum of $100, per occurrence. Any
expense beyond $100 is your responsibility at the time and site of service, Towing assistance will be dispatched only for mechanics!
disablements which randers the vehlde Inoperative, (See exclusions under "THE PLAN WILL NOT COVER.®)

This service is provided to you as part of your Plan to minimize any unforeseen vehicle operation inconvenience and is available 24
hours per day, 365 days per year.

HOW TO USE ROADSIDE ASSISTANCE": All required lowing, roadside assistance, lockout, and other roadside assistance services
described previously MUST BE ARRANGED AT TIME OF OCCURRENCE through Roadside Assistancs by calling 888-517-4500,
You should be prepared 1o provide the representative with your nama, your Plan number, vehicle license plate number, your location
including the phone number you are calling from and a brief description of the problem.

in some cases, Roadside Assistance may authorize you or your Dealsr to arrange for locat service and will provide a reference
number to do 50. Your Plan will in these Instances provide reimbursement of up 1o $100 maximum per Roadside Assistance incident,
provided that the claim contains: (A) A valid original recsipt of paymant from the towirepair facility for the services rendered {Claims
which contain other than ariginal receipts may be denied.); (B} Tha Roadside Assistance raference number; and (C) Your vaiid Plan
number. Ail Roadside Assistance claims that meet requirements should be mailed or faxed to:

Roadside Assistance
P.O. Box 8145
Medford, MA 02155
Attn: Clams Department
888-517-4500
FAX: 1-781-658-2681

ROADSIDE ASSISTANCE WiLL NOT COVER SERVICES WHICH ARE SOLICITED WITHOUT FIRST CONTACTING RCADSIDE
ASSISTANCE FOR PRIOR AUTHORIZATION.

*All Roadside Assistante sarvices are provided through Cross Country Motor Club, Inc., Thousand Qaks CA 91360, except in Alaska,
Cslifornia, Hawall, Oregon, Wisconsin and Wyoming where services are provided through Cross Country Motor Club of Californla,
Inc, Boston, MA 02155, Phone number: 888-517-4500 Both collectivety sometimes refemed to as CCMC. CCMC acts meraly as a
dispatcher of referral service to persons or entities who provide the aclual service. These persons andlor entities ars indepandent
contraciors. Accordingly, CCMC assumes no responsibliity for the acts, errors, omlssions, negligence, misconduct of such persons
andlor enlities. Al} persons availlng themselves of tha benefits of Roadsida Assistance ara Io look solely o such persans and/or
entities for liability srising in conneclion therewith, and not to CCMC,

DI._AGNOSTIC CHARGES: You may be asked to authorize disassambly andior diagnastics at the timse your Vehicle repair order is
written Your Plan covers disassembly and/or diagnostic charges IF the cause of failure is 2 coverad componant under the terms of
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tha Plan, If the repair is not covered by the Plan, you will be responsible for paying the disassembly and/or diagnostic charges and
non-covered repairs.

YOUR AODITIONAL RESPONSIBILITIES: It Is your responsibliity to praperly operate, care for and malintaln the Vehicle as’
prescribed In the owner's manual supplied by the manufacturer. If you fall to properly operate, care for and mainiain the
Vahicle as preseribed in the owner's manual supplied by the manufaciurer, we may deny your ¢lalm under the Plan. You
sheuld retaln all maintenance records and receipts to avoid any misundamstanding as to whether or not the maintenance
services were parformed as required.

We reserve the right to Inspect the Vehicle, investigate clrcumstances relating to the requssted repalrs In eny
manner, or demand proof of maintenance BEFORE repairs may begin or are authorized.

THE PLAN WILL NOT COVER, OR APPLY TO LOSS OR EXPENSE RESULTING FROM:

+ Repalrs or replacement of any component covered by any of the Vehlcle manufacturer warranties, Certified Warranty,
part manufacturer warrantles or recall policles; roadside assistance, 1oaner vehicles or other services which are eilglble
1o be coverad by the Vehicla's manufacturer warranty or marketing programs;

*  Repairs required as a result of other than a manufaciuring defect (such as a design defect or normal wear};

*  Repair or replacement of any covered component when it has bean determined that the condltion existed prior to
purchasing the Plan;

+  Plan benefits where the Vehicle odometer reading has been stopped or altered andfor the Vehicle's actual mileage
cannot ba readily determined;

»  Braks pads, shoes, rolors and drums are not covered at any time (regardiess of cause of fallurs);

*  Reimbursement of services/benafits that excead the total number of services/allowance included In Plan Coverage;

= Battary and cableg, any battery for a component, spark plugs and wires, lights {bulb, seajed beams, lenses),
suspension alignment, wheel balancing, wiper bilades, exhaust system components, heat shislds and exhaust hangers;
throttle body cleaning; evaporator deodorizing; carbon cleaning:

*  Pian benefits necessary as a resuit of (a) fallure to properily care for or maintaln the Vehicla; (b) fire, accldent, abuse,
vandalism, negllgence or Act of God including but not limited to the Vehlcle rendersd inoperabie dus to show, ice or
tiood; {c) faliure to properly oparate the Vehlcle; (d) Vehicles that have been usad or are being used for competitive
speed svents such as races or acceleration trials; (8) pulling a tralfer that excesds the rated capacity of the Vehicle or
fallure to adhere to the reguirements for vehicles used to pull a traller as outlined in the owner manual supplled by the
manufacturer; () tampering with the amission system or with any parts thet could affect that system; (g) use of dirty
Mulds, or fuels, refrigerants or other fluids which are not recommendod by the manufacturer; (h) failure due to fluid
contamination or sludge; (I) modifications not approved or recommendsd by the manufacturer; (jj overioading rated
payload capacity of the Vehlicle; (k) damage incurred by off-road usage;

*  Plan service obtained from other ithan a Dealer unlesa suthorization is first received from us. FCA US Vehicles must
return t0 @ FCA US LLC Dealer for Plan covered repalrs; (Dsalers cannot authorize repairs.)

* Repairs required as a result of use of other than the Vehicle manufacturer's parts during the term of the
Plan, unless authorized by us;

* Repairs to a coversd componant caveed by the fallure of a non-coverad compenent andlor an aftermarket installation
not performed by a Dealer, or any putsida instailation of “salvage or Junk™ components in conjunction with sn
insurance or damage clalm. All part instailations to sztisfy such clalms must be with new or factory authorlzed
remanufactured components and parts;

«  Bodily Injury or property damage arising or allegedly arising out of a defect in ths deslgn, manufacturer, matarlais or
workmanship of a covered component;

*  Any fines, fess or taxes which are assotlated with Impound towing as & resuit of actual or slieged violation of any laws
or reguiations;

= Pian bensfits to Vehiclas operated outside of the Unitsd States, Canada, Guam, Puerio Rico and Mexico;

«  Pian benefite to Vehicles registered outslde of the Unitad Siates, Guam and Pusrto Rico;

*  Exteror - tires; body sheet mstal; glass; plastic lenses; paint; bright metal; bumpers; side-view mirrors {glass/
housing); wheel covers; stee] wheels; aluminum wheels; rusted or frozen rims; weather atrips; rust; water leaks;
restrictad draln tubes; wind nolses; all cuter body panels; spoilers; plastic and fiberglass body parts; vinyl tops;
convertible top fabric; repairs or damage caused by environmental factors such as acid rain, tree sap, salt or scean
spray;

= Interior - trim; carpet; upkolslery; dash pad; door and window handies; knobs; buttons; moldings; arm rasts 2nd head
linar; cargo cover,;
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= Mechanical - manuasl clutch assembly; rapairs to snow plows, winches and trailer hitches regardless of thelr
installation; damage to flywhael as a resuit of clutch failure;

= Shop supplles, waste dispoaal fees and materials;

*  Maintenance sarvices spacified In the awner's manual and the parts used In connection with such services;

*»  Repalrs or replacemeant to components covered by the Hybrid System Limitad Warranty {refar to Warranly booklat for
detalis);

*  Portable Units including but not limlted to - key fobs; remote transmitters; headphones; I-Pods; GPS units; DVD
players; laptop computers; celiular phones; any hand-held device; Navigation DVD;

*  Rapalr or replacement of Performance parts, Performance ethancing paris;

= Any economic loss of any kind, Including but not limited to rental car expenses, consequential damages, Incidental
damages, or other losses that relate in any manner to your use or loss of use of the Covered Vahicle.

CANCELLATION AND TRANSFER POLICIES: During the term of the Pian, you have the oplion io:

¢ LANCEL the remaining Plan coverage and receiva a full or pro-rata refund or;
+ AUTHORIZE TRANSFER of the remalning Plan coverage to the 15! subsequent owner.

Note: Refer to tha cancellation/transfer policy section below for dstails,

CANCELLATION POLICY: If you are the original purchaser of tha Plan, and coverage under the Plan has not expired or
been terminated, you may cancel if vou have not authorized transfer of Plan coverage to a new ownaer. To cancel the Plan you may
take your Pian to sny Deelar, The Dealer will contact us to request termination of your coniracl.

If your Vehicle is repossessed or renderad a tolal loss and your Plan was financed with your vehicle, your rights under this Plan
transfer to the lienholder. The lienholder 18 then responsible or requesting termination of the Plan through the Dealer whare
the Plan was purchased. If the Plan was not financed, any refund due will be paid to you by check in your name from Us.

{f there is no Dealsr in your area, mail your cancellation requaest along with your Plan Provisions, proof of payoff and current mileage
on the Vehicie to:

Vehicle Protaction
Cancaellalion Department
P.0. Box 2700
Troy, Ml 48007-2700

Please specify the Option Code{s) you wish to cancet. Option codes can be found on the first page of this document below Optlon
Desceriplion.

On canoellation requests by you within the first 60 days from the original purchase date of the Plan, the Contract Holder will be
refunded the full amount paid for the Plan, provided no claims have been paid against the contract. In the evenl a claim has been
pald, the refund will ba the full amount you pald for the Plan, less any claims paid.

After 60 days, If you cancel, your refund will be the full amount you paid for the Plan, lass @ pro-rets adjustment for time or mileage
usad, whichever is greater, less a cancellation fee as indicated belaw.

We reserve the right to cancel the Plan after Issuance shoutd it be discovered that: (a) the Vehicle Is insligible or has bean
modifisd/allered to make It insligible after Plan coverage has been in effect; (b) filure of the customer to maintain the Vehicle as
prescnibed by the manufacturer; (c) the odemeter has been tampered with or has not been repaired by the cuslomer, (d) non-payment
of premium or () tha Vehicle is registered outside of the of the United States, Guam, and Puerio Rico. Your refund will be based on
the full amount you paid for the Plan, less a pro-rata adjustment for the time or mileage used, whichever Is greater, less claims paid.

*Requests Recoived - The cancellation refund will be based on the dale wo recsive written notlfication of the canceilation
reguest,

A canceilation refund check will be made payable and issued to you if no jien exists. Whensver a llen exists, the
cancallation refund check will be made payable and lssued to the lfanholder.
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(Applies to tha slate where the Pian was purchased)

STATE

I_ B ' CANCELLATION FEES ’
AMOUNT §
Florida 5% of the refund amount i

TRANSFER POLICY: The original purchaser may authorize transfer of coverage, provided ths Plan has not been canceled.
Remaining Plan coverage may be transforred to the first subsequent purchaser of the vehlcle AT TIME OF VEHICLE SALE
ONLY. Thereafier, the Pian is non-transferabls,

To transler thie service contract, complete the attached transfar form. Be sure to include your signature. This means you
are authorizing transfer of Plan coverage to the new owner. Tranafer requests will not be processed: (s) without the
signature of the owner for whom thiese Plan Provigions were ariginally issued; or (b) if recelved aftar 80 days from the date
of vehlele ownership change.

You may take your Plan with the completed transfer form and transfar fes 1o an authorized Dealsr to process the Plan
transfar or mail to:

VEHICLE PROTECTION
TRANSFER DEPARTMENT
P.0. BOX 2700
TROY, M) 48007-2700

The transfer fee is as follows:

TRANSFER FEES
{Applies to the state where the Plan was purchased)
STATE
Florda 340

* Upon acceptance by Vehlcle Protection, a new policy will be lssued to the new policy holder and & new set of
Plan Provisions will be mailed confirming the transfer request.

SPECIAL STATE NOTICES - FLORIDA

FCA Sarvice Contracis LLC's License Number for the State of Florida is: 85505, {This number applies o consumers who hava
purchased a Vehicle Prolectlon Pian In the State of Florids.)

You may also cancel if the original purchaser has transferred coverage lo you pursuant to the Trensfer Policy provision of this Plan.

The rate charged for this agreement ig not subject lo regulation by the Fiorida Offics of insurance Ragulation.

Nolice to consumars who financed thelr contract through Ford Motor Credit Company (FMCC)
> Theiola! of ali benefils payable under this Pian shall nof exceed the purchase prics of the vehide.
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NEED HELP OR ASSISTANCE WITH YOUR PLAN?
iS YOUR ADDRESS UP-TO-DATE?

PLEASE ACCESS OUR SELF-SERVICE WEBSITE FOR PLAN COVERAGE AND FREQUENTLY ASKED
QUESTIONS AT:

www.moparvshicleprotaction com

You can also write to:
Mopar Vehicle Protection
P. 0. Box 2700
Troy, Mi 43007-2700

Note: All requests must contain your Nama, Plan Numbar, and Vehicle idsntification Number.

Taoli-Free Telephona Assistance is Available
8:00 a.m. to B:00 p.m. Easlern Time Manday through Friday
9:00 a.m. to 5:00 p.m. Eastern Time Saturday
1-800-521-9922 (in USA)
1-800-485-2001 (in Canada)

For 24-Hour Roadside Assistance Coverage
*Services depandent upon coverage purchased.
1-800-521-2779

TRANSFER FORM; SEE TRANSFER POLICY FOR DETAILS

PLANNG. VEHICLE IDENTIFICATIDN NO. OFTION CODEIS) -
41702955 3CB83RRGLOEG 108376

FORM MUST BE FLLED CURRENT ODOMETER READING (ORIT CHEDK MILES OR KILOUETERS

OUT COMPLETELY TENTHS) LIMLES LI KLOMETERS

TRANSFER | TRANSFER THE REMAINING COVERAGE FOR THE LISTED VEHICLE TO THE PERSON NAMED BELOW.
ENCLOSED IS A CHECK OR MONEY ORDER FOR THE TRANSFER FEE AMOUNT.

TRANSFER FEE | GHECK OR MONEY ORDER %] ] CREDIT CARDNO T EXPIRATION DATE
AMOUNT | ENCLOSED (PAYABLE TD VISA MASTER CARD
| FCAUS LLC)
| Hane (FLEASE PRINT) o - B AREA COOE & TELEPHONE NO.
ADDRESS - VEMICLE PURCHASER'S GIGNATURE ] CATE DF
; | VEHICLE
_ _ | PURCHASE
CTY, STATE & 2IP VEHIQLE SELLER § SSONATURE
Notes:

Certain Options are not eligible for Transfer. Please refer to the “Transfer Policy” paragraph for “each Plan Option” o
verify transfer eligibility.

Transfer fee applies for each option being transferrad.

Please print the “Option Codas(s) that you want transfemed o a new owner in the *Option Code” space provided
above, Option Cede(s) can be found on the first page of your Plan below Option Dascription.
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BUYERS GUIDE

IMPORTANT: ki T re difft io enfo Ask the desler t iall Ises | rlting, K thle f £
MR ORTANT: Spoken promlsce or8 ou Cab_ o 3014 B RRGLOE G083 76 T o

VENICLE MAKE MODEL YeAR VIN NUMBER ~

38612

DEALER STOCX NUMBER (OpSonal)

WARRANTIES FOR THIS VEHICLE:

AS IS - NO WARRANTY

YOU WILL PAY ALL COSTS FOR ANY REPAIRS. The deaier assumes no responsibllity for any repairs

regardless ofany oral statements about tha vehicle.
ARRANTY =~ =
50

LIMITED WARRANTY. The dealer will pay ______% of the labor and % of the paris for
the covered systams that fail during the warranty period. Ask the dealer for a copy of the

warranty document for a full explanation of warranty coverage, exciu ansranﬁ'th?ﬂanm\

repair obligations. Under state law, “implied warraniies” ma & you even more rights.

SYSTEMS COVERED: DURATION:

LIMITED BUMPER TO BUMPER WARRANTY. This warranty covers a period of 12 months
Dealer will cover 50% of our costs of parts and labor on Factory lssued p or 6000 miles of normal driving conditions,
and Jift kits. Warranty does not cover non-factory installed stereo equipfient.  whichever occurs first.

Puschaser will cover the remaining 50%. ALL WORK MUST BE
PERFORMED AT GIBSON TRUCK WORLD. ANY WARRANTI
REPAIRS AUTHCRIZED TO BE PREFORMED AT ANOTHER
LOCATION REQUIRE PREAPPROVAL BY GIBSON TRUCK WORLD
BEFORE REPAIRS ARE INITIATED. Customer must call Gibson Truck ———
World prior to starting any waork covered under our Bumper to Bumper ’
Warranty.

o

{3 SERVICE CONTRACT: A service contract is available al an extira charge cn this vehicle. Ask for
detaiis 8s to coverage, deductible, price, and exclusions. lf you buy a service contract within 90 days
of the time of sale, state law “implled warrantles” may give you additlonal rights.

PRE PURCHASE INSPECTION: ASK THE DEALER IF YOU MAY HAVE THIS VEHKICLE INSPECTED BY
YOUR MECHANIC EITHER ON OR OFF THE LOT.

SEE THE BACK OF THIS FORM for important additional information, including a list of some major
defacts that may occur in used motor vehlcles.
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WE WILL NOT PAY [

Gibson Truck World's Costs for Rebuilt Transmissions

o e

Stock#__ 2207 .
Dodge: 48RE = $1,300

48 RED (Dicsel) = $1,500
Chevy: 4L60E = $1,200

4x4 = $1,300

4L80E = $1,300

Alison = $2,000
Ford: 4R100 = $1,300

5R11 = $1,500

An additional $100 will be charged for all 4-Whee! Drive Vehicles
Gibsen Truck World will pay 50% of OUR cost of parts and labor.

If a Power Adder (programmer or chip) or Shift Kit is installed on the vehicle after purchase, If

the veh:cle is altered in any way and/or if the Exhaust System, including removin catn]w,nc
- 1@ AT

1 understand that if I get o1y Gibson Truck repaired somewhere else other than at Gibson Truck
World I must get approval from Gibson Truck World Service Department first and I will receive
50% off of the above prices.

Light bulbs in Cluster and Radio are not covered.
Non-Factory stereo equipment will not be covered.

s ) x.tﬁ{f,f‘__' — , O //é://é
,l.yg}mmg [i!t'ff‘ﬁf?"flﬁl pHES] Date” 7
CTARGBMFERAITIYEB-X XX X-XX
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Below is a list of some major defects that may occur in used motor vehicles.

Frama & Body
Frame - cracks, corrective welds, or rusted through
Dogtracks - bent or {wisled frama

Engine
Oil lpakage, axcluding nosmsl Seapage
Crecked block or head
Balts missing er inoperabile
Knocks or misses tslaiad to camahail litlars and
push rods
Abnormal exhauet digcharge

Transmigsion & Driva Shail
improper fluid leval or leakage, axcluding normal
ssepage
Cracked or damaged case which Is vislbie
~ Abnormal nofse or vibration caused-by faully
transmission or drive shaft
Impropar shilting or functioning in any gear
Manual clutch alips or chatiers

Ditferentia)
Impropsr {iuid level or leakags excluding normal
sasepege
Cracked or damaged housing which is visible
Abnormal noisa ar vibratlon caused by faulty
difietential

Caonling Byslam
Leakage Including radistor
Impropaerly (unctioning water pump

Elecirical Systam
Battery Loaltage
improparly functioning alternetor, generator,
battery, or siarier

Fuel Bystem
Visible lzakage

Inoperable Accesaories
Gauges or warning deviges
Alr conditionar
Heater & Defrostar

Broka System
Fallure warning light broken
Pedal not tirm under pressura (DOR spec,)
Nol enough pedal reserve (DOT spec.)
Does nol stop vehicle in straight line {DOT spsc.)
Hoses damaged
Drum or rotor 100 thin (Migy. Specs)
Lining or pad thickness less than 1/32 inch
Power unil not operating or lsaking
Structusal or mechanionl paris damagad

Slearing System
Teo much frea play at stesring wheel (DOT spaecs.)
Free play In linkage mota than 1/4 inch
Sieering gesr binds or jams
Front whesis aligned Improperly {(DOT specs.)
Power unit beils cracked ar stipping .
Power Unil fluldlevel improper

Sugpension System
Ball joint seals damaged
Structural parta bent or damagad
Stabliizer bag disconnecied
Spring brokan
Shock absorber mounting loose
Rubber bushlngs damsged or missing
Radiue rod damaged or mlssing
Shock sbearber taaking or functioning improparly

Tiras
Traad depth less than 2732 inch
6lzes minmatched
Vislble demage

Wheals
Vislble cracks, damaga of repairs
Mounling bolts locse or miasing

Exheust System
Laakage

DEALEA

ADDREBE

SEE FOR COMPLAINTS

CUSTOMER SIGJ\U\TUF{El —

{Deat2r's Option) Towindge rocoipt of this Buyen Guide it the closing of tils eate

IMPORTANT: The information on this form Is part of any contract to buy this vehicle. Removal of this label
before consumar purchase (except for purpose of test-driving) Is a violation ol federal law (16 C.F.R. 455).
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Boniface-Hier.
Chrysier Dodge Jeep Ram

DNV IUL VYULILD

1775 E. Merrill Island Causeway
Merritt Island, FL 32952

Phone: 321-452-8181

Fax: 321-459-1301
BgService@bonifacehlers.com

Hayseadds and Bayuelde RAANTD I CONA10 0 [0300)
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SERVICE INVQICE
STATE OF FLORIOA REGISTRATION # MV-04405 www.bhonlfacehlers.com
ROV AR —— o WORCE GATE. TOE T
33876 | CrRAIG 1015{ 1092 01/06/17 |CHCS146291
[ [PEORRAE  |ucemsE MO ToomR BIOCK N0
LES KROL _120,248)/ e
- VB L
| 5336 SAN SEBASTIAN WAY # HZ06 fé‘}m‘;}nﬁoo/qwo CREW CAB 169" CELVERY (AT ? e
ROCKLEDGE, FL 32955 BELLING DEALER ROL PRDBUCTIGN DATE
aésaaaGLosslﬂsézra
FLEm lrnm R&ﬁ’/’g&/lﬁ
RERIDENGE PHONE BUSINESS PHONE ‘ctun!m — - T B
321-482-2507 - Mo: 120249
m 1 CHARES """"""""""""""""""""""""""""""""""""""""""" SHOP SUPPUES AND "muous
e e e e L el e e e WASTE DISPOSAL CHARGES
J# 1 OOCHZBDﬂ - HILTI-POINY. STECH(S): 1728 - - - WARRANTY | This charga represents costs and profis to
Ll.ﬂ FOINT VEHICLE IPSPE{ITIOH IMCL[JDES INSPECT 108 OF T'HESE | the molar vehicie repair facliity for items
A9 I, 1 (DL R S e e T
dor wasls disposal. [5.559.904(4
SYSTEH. EXTERIOR LAMPS, COOLING SYSTEM MIXTURE/LEAKS, AIR Endiorasts dEpol. IS550I04AE
FILTER, STEERING COMPONENTS. FLUID LEVELS, BELTS/HOSES, The Stata of Florida requiras & $1.00 fee |
CONPLETED 1o be collactad for sach new tire sold In the
YOBE 1, TOBLS < 3wt 6 1 it & S 880 A5 5 555 A s state [5.403,718) and & $1.50 fee 1o be
collactad for each new of ramanufacturad
J0B§ 2 CHARGES JUB# 1 .]OURNAL PREFIX CHCS JOB# 1 TOTAL 0.00 | battery sald in the state. [5.403,7185],
: e e, ALL PARTS NEW UNLESS OTHERWISE
oF 2 Doz - ENGINEL- PR UTECHeSY e T, WARRANTY { INDICATED
OHER STATES THE ENGINE LIGHT 1S OH. ‘ =
ggﬁ HISTORY AT GATOR.
DATA SCAN. HAS CODE P229F NOX SYSTEM PERFORMANCE. FUEL RUN
UP KUMBER 1 GYLINDER HIGH PERFORMANCE.
REPLACE NUMBER 1 INJECTOR AND FUEL TUBE. TEST DROVE
OKAY NOW.
AUTH # PA 1509441370103
CALLED IN FOR AUTH ERIC
PARTS---- - - QTY---FP-NUMBER-- - -~ - - -~ - oo DESCHTPTION -~ roiew v mimp giv e« wiwime UNIT BRICE-
1 5175565-AC CONNEGTOR 09004009 WARRANTY
1 50BEBSS-AC 0 RING NO 14093004 WARRANTY
1 68210105-AA INJECTOR 14093006 WARRANTY
1 68210105-AA CORE RETURN WARRANTY
1 68031602-AA 0 RING FU 14099004 WARRANTY
1 6B015004-AA SEAL FUEL 14099004 WARRANTY
1 58005465-AA GASKET NO 14062002 WARRANTY
1 68024672-A8 GASKET IN 14062002 WARRANTY |
TOTAL - PARTS 0.00
MISC------ CODE -« -~ -~ DESCRIPTION: % c.oe o s sxbuiwnd s 1 onmosios sg 5nLONTROL WOsswss ersm P, v s Rkt
P TARRANTY DEDUCTIBLE CUSTOMER uen %00 ”
1
TOTAL - MISC 20000 ‘+ JAN OB 2007 -
S0 Bl W romme s e e e e e oo e bt Ly
HISC 200.00 B s e
JOBS 2 JOURNAL PREFIX CHCS JOB# 2 JOTAL 200.00
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02 13pm

PLEASE SEE REYERODIPEERAAR0TERE Rt iReiON™
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=g =g =g v Jeep MDPERR

if Jiers
m Boniface-Hier

Chrysier Dodge Jeep Ram

STATE OF FLORIDA REGISTRATION # Mv-04405

SERVICE INVOICE

SERVILL INYUILDL

1775 E. Merritt Island Causeway
Merritt Island, FL 32952

Phone: 321-452-8181

Fax: 321-459-1301
DpService@bonifacehlers.com
www.boplfacehiers.cem

* NEXT RECOMMENDED SERVICE:

*

* 12/30/2016 / 120243 M1 DOCHZ100 100000+ MILE SERVICE o

Sl ik sty et bl iAok

et ey el o et drickeh o & S b b i e i TOTAL LABOR. ...
* * TOTAL PARTS...,
* [JCASH [ ] CHECK CK NO. [ i TOTAL SUBLET...
> od TOTAL G.0.G.. ..
|* [ 1VISA (] MASTERCARD [ ] DISCOVER * TOTAL KISC CHG.
* * TOTAL MISC DISC
: [ ] AMER XPRESS [ ] OTHER [ 1 CHARGE : TOTAL TAX...,..

TOTAL INVOICE §

PAGE 20F 2 CUSTOMER COPY

Rarwald and Raynetds EFANTINAE OIS0 (o]

Filing 63626782 VS
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[CUSTOMER a0 7 Gason DETo. O EVOICE NG
® 33876 CRATG 1014 1092 | 01/06/17 |cHcs146291 |
- =E o, MREABE CLon STOCH WO, ‘
LES KROL S— : | 120, 288l o
3335 AR SEEASTION WA # H2UR 14/RAM/3500/4WD CREW CAB 169"
» FL 32955 EREETE I e e RO |FROOE TN G
3 C83RRGLOEGI1088376
[Frews. RO RO.DAE
7 ) 12/30/16
T MR2-507 [T il MO: 120249
JO BRI = <« o oo i5 s msia A e s —m i e e e e 4T w0 MR b o o B R S0 e e e e e 0 W SHOP SUPPLIES AND HAZARDOUS
S s T E b e T o Y 2 3 T O ] WASTE DISPOBAL CHARGES

az2:13pm

| such a3 miscallanepus shop supplias

This charge represents cosla and profits 1o
the maotor vehicla repair facillly for items

and/or waste disposal. [3.558.804(4)]

baltery sold In the slate. [5.403.7185).

The Siate of Florkia requires B §1.00 o8
to ba collacted for aach new Ure soid in the
sate [9.403.718] and a $1.50 fse to be
collectad for each new or remanufacivred

| ALL PARTS NEW UNLESS OTHERWISE

INDICATED ‘

PLEASE SEE REQEREDSIPEEPR QTSI NPLRLHHON™



Phone:

Emali:

VIN2;
Vehiole: 2015 DOGDGE Charger

Recommand

How likely are you fo regommend

{BRAND] to a frend er collesgue

Rate your salisfacten with guur

vehicle sn a scale of D lo 1

Rate your satisfaclion with your
tlence-on a scale of @ to 10

With| was no fixed?
Which besi describes the lype of
work you had performed at the
dealership?

Thoroughness of work performed

Condiion and cleanliness of your
vehicle upon felum

RO#: 143312
Repair Date; 10/01/2016
Service Advisor: Mccarty | | S74781M

Survay Refucn Date: 14/05/2016
Return Type: Online
Language: English
Scored: Yes

Service Fitich , C S65258N

Technician:

i
i

404}

Scheduling

How did you schedule your Did not make an appointment, just
appoinlmeani? dropped by
How many days did you wait for NA
your appolniment?

Rate your salisfaclion with the # of NA
days you wailed for your

appoinirment

Ease ol scheduling your service NA
appointmant

Alternate Transportation

Was it necessary o leave your No
vehicle?

Were you offered alternale forms of NA

transporation?

2l

A

Filing 63626782 - VS

Treatment
Sarvice sialf on making you feel
valued

Lenglh of tme « took te complele
this service

Courlesy and professionaljsm of the
dealership pesonnel

Timeliness of drop-off process
Service Advisor Satisfaction
Qversll experience with Service

Advisor

Did the Service Advisor iake the
time to tharoughly undarstand and
document your service requesi(s)?

Did the Service Adviser provide a
cost estimate prior io performing any
work on your vehlcle?

Did the Service Advisor provide you
wilh pmgress and completion
updailes

Accuracy ot cost estunale
Service Pickup

Wera you providad a completed
multi-poind inspeclion repont?

Did service personnel explain.all |
completed work and applicable
charges 1o you?

Fairness of charges
Accuracy of time estimate
QOverall Dealsrship

Qualily of Ihe dealership's facllity in
terms of camfort, cleanliness, and
condition

Respondent tnformation
Gender

Male

05-2017-CA-049992-XXXX-XX
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GA DR

QLY R B HYYUIL L

g r E CHRYSLER * DODGE * JEEP
cHRr s,LER “(yf aii 840 SOUTH HARBOR CITY BLVD. sus” ¥ cooaE
RY ODGE - JEEP MELBOURNE, FLORIDA 3290
?Af CHRYSLER - D PHONE: (321) 724-8611  www.gatorchrysler.nat Jeep.

Fhd et SALES +« SERVICE + PARTS ¢ BODYSHOP

Fax @Ot 1363924
Casnc 20813882 Evca

R LN v “TEABRA PRODELL XGRS FREEPe//Ts | 7]
LES KROL == DABTR AT UHRBVSD ]“MELLZU Tk WE/ NG
5336 SAN SEBASTIAN WAY # H-206 T : L 6717350 e S
ROCKLEDGE, FL 32955-6802 : ) & % N
WHTWTG L O EGE - SYEIENT AT BTS2 )T
T RO no. e ':nowmlﬁ'- —
ﬁaﬁnww-—ﬁmm s — e ‘ m:—ﬂﬁﬁg!
5 PARTS-- B e e e S
1 DACHIAD TR ENGINE LT, ON T‘ECH(S) e == 55,55 :
CECK E SHOP SUPPLIES AND HAZARDOUS
ﬁ?ﬁ%ﬁ?ﬁ P{E—E mmz UG”T 15 "o CODE WASTE DISPOSAL CHARGES
FOURD CODES STORED-CANH NOT FML SR t&mum CONVERTER This charge repressnis costs and profils to
CLEARED CODES AND DID NOT RETUR the molor vehicla repair facility for
NO REPAIRS AT THIS TINE "ECESSARY e miscallaneous shop supplies or wasts |
PARTS - - - - - - QTY- - -FP-MUMBER - -2 - -- - . mrp‘rrn‘n----,;-.ﬁ ix ===~ UNIT PRIGE- disposal, ‘
‘ S8 # 1 TOTAL PARTS 0.0 The Siate of Florida raquires & $1.00 fea |
c XB & 1 TU’TAL LABCR & PARTS 99.95 |to be collected far each new tire sold in the |
i 2 260 MNTEIGANCE ‘woLen SRETTeSE TEG!{S)‘:DB& """""""""""" Cblod state [5403.718] and & $1.50 lee to be
; : ' 2 collected for each new or remanufactured
gusmn DECLINED SCHEDULED MAINTENANCE batiery sold in (he slate. 5.403.7185)
CUSTOHER OECLENED -FACTORY REQUIRED-HATHTENANCE=AT=THIS<TIHE- S ———
] N ALL PARTS NEW UNLESS OTHERWISE
PARTS - - -~ - - QTY- - -FP-MUMBER---- - - - ----- -DESCRIPTION- - A~ vs e - s o we - WUNTT PRICE- INDICATED
s 0B R 2 mm PARTS 0.00
m} 2 TOTAL LABQR-& PARTS 0.60
bF 3 ocMzoe  smumd/swocks o ,im(s’;éii&ié"" ST ey (B IR )
CUSTOHER STATES HAS HAD ALIGNMENT AND NEW TIRES. HAS HAD - tﬁ* )E! HD
FRONT HUB WDRK ON LEFT SIDE DOHE ALL AT OTHER DEALERS.
HE 15 TNDICATING THAT HE BELIEVES THE FRONT SI ARE DEC 2 8 2016
BAD SIHCE TMERE 1S A-BOUNCE [N FRONT END WHILE DRIVING
CHECK SUSPENSICH AND ADVISE
VERIFIED CONCERN FOUND FRZNT LEFY AND RIGHT SHOCKS TO BE %
RENDVED AND REPLACED BOTM FRONT SHOCKS Initial: oy
PARFS -« -« -QTY- - -FP-HUMBER - -+ <=+ -env DESCRIPTION- -~ veeecnnns - SURIT PRICE,
pos # 3 2 6819090448 ABSBR PXG SUSPE 170 " WARRANTY
308 # 3 TOTAL PARTS 0,00
JoB § BTUTALUﬂm&PARTS; 0.00
3 4 26CHIST INSPECTION. TECH(S) :11079 0.00
& 16 POINT INSPECTION - FREE WITH ANY GTHER SERVICE
2bARTS oo QY- -FP-RUMBER - < <+ - o v oo DESCRIPTION <~ - v e vv v e coms . -UNIT PRICE-
3 . J08 4 4 TOTAL PARTS 0.00
§ 0B # 4 TOTAL LABR & PARTS. 0.00
1 5+02CHZ06 NOISE IN FRONT END.. - .. *is& TECH(S)11079 HARRAKTY
: uvm. INSPECTION FOUND nﬁm LINK IWNER Eems SQUEAKING AND
§ umu AND SQUEAKIKG
§ REMCVED AND REPLACED DRAG LIN INNER END
IpARTS - - .- QTY- - -FP-NUMBER -+« <~ -+ o v DESCRIPTION: -« - <z --nsnmnnmno- UNIT PRICE-
508§ 5 1 6B111304-M SOCKET DRAG. LIN 190 WARRANTY |
3
‘_ PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE}] 04 45pm
2
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cngeen UG IORNES

CHRYSLER + DODGE - JEEP

Ty

kA SALES =«

GA DR

PHONE: (321) 724-8611

SERVICE = PARTS
STATE OF FLORIDA REGISTRATION 6 MV78431

Fax B0) 136 3 29
Casenr, 20812883 Erica

CHRYSLER » DODGE = JEEP
840 SOUTH HARBOR CITY BLVD.

MELBOURNE, FLORIDA 3290
www.gatarchrysler.net

RIS S LW AN TARAVILES

susn @DODGE

Jeep.

BODY SHOP

Filing 63626782 VS

S o WL WA EABRA PRODELL TIOBA R aYUE |7/ 16 [ORESBI0EIZ
LES KROL DR [GBVG [ ’ETWWTE?—”_ R —
5336 SAN SEBASTIAN WAY # H-206 mmm S 4 b T
ROCKLEDGE, FL 32955-6802 P slecis Semingl i
. I TELT ORI 6 isﬁmﬁiﬂmm PRGBS
r.'r.e““_“ — tcmu """; 2 _IRO,W— S=S i
A A B, TERER RONE | couiuits = J‘“MU.’“I?O’ISﬁ ‘
l v m 4 5 TOTAL PARTS 0.80 :
e LT T WASTE DISPOSAL CHARGES
;EESC#A --CODE----- S &Eﬁgﬂéﬁ;}gﬁs ---------- serseasiebessmees CONTROL NO---<cc.-- This charge represanis casts and profits to
5 10.00 tihe motor vehicle rapalr fagifty jor
o 4 5 CED CHRY EXT CONTRACT DED 210692 200.060 ;
5 g 5 CEDW CHRYSLER EXT. CONTRACT IEDUCTIBLE 310692 miscellaneous shop supplies or waste
TOTAL - MISC 210.00 |disposal
BT 2505 < 3 S e e A L BB AR MRS 5 b MRS oS b mpfmmsms e s o o i B . o B The State of Florida mqulras a $1.00 fee
1o be collecked for each new tire sold in the |
PEE OUR COMPLETE LINE OF NEW AND USED CARS, TRUCKS, SUVS AND TUTN}LAMR - 93.95 |state {5.403.718} and a $1.50 fea lo ba
PEEE%SPIEIOE?{ é&%gmﬁmﬁgﬂ TOTAL PARTS. ... 0.00 | eoliacied for sach new or remanuiactured
FISIT e O FACBONK € Wwh. RGO CouGrOWITITVE RO TOIAL SIBLETLTS pan (R o e
—f————ppin - % - _ TGTAL MISC [HG. 0,00
b [J CASH t TOTAL MISC 0ISC 0.00™ [ALL pﬁr?@'mﬂmm*
: %:i: sg‘gg';ﬁ: : 5 TOTAL TAX. .. ... B .20 . }5 INDICATED
e MERICAN EXPRESS* TOTAL INVOICE & 330.10
 [] DISCOVER *
[ DEBIT/ATH *
: {1 CHARGE :
d U TE *
e e doh ok A R R R AR R
COSTORER STGRATIRE
-3
2
£ =
3
§
v
!
3
E
i
'E PAGE20F 2 CUSTOMER COPY ( END OF INVDICE | 04:45pm
! |
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CUSTOMER #: 72261 277151

. *INVOICE~ Shikzauns Jeen.;‘:,-qﬂ’@a‘-
LES KROL 1487 N. Rt. 60
5336 S SARBASTIAN WAY Msuurhonngallllnsoigaﬁso_s’u
ROCK RIDGE, IL 60912 PAGE 1 AlN OFFICE: 815-835.7900
HOME:321-482-2507 CONT:321-482-2507 Gl P e e
BUS: i CELL: SERVICE ADVISOR: 28 SHARON HOLLIDAY L
COLGR YEAR MAKE/MODEL ) VIN LICENSE MILEAGE IN / OUT TAG
14 | RAM 3500 3C6IRRGLOEGL08376 107132[107132 [T458
DEL. DATE | PROD, DATE| WARR, EXP. PRDMISED PO NO. RATE PAYMENT INV. DATE
13NOV16E WAIT 12NOV1S) _ ) 129.99] CASH 16NOV1s
RAD.OPENED |  READY OPTIONS: DLR:44372 ENG:6.7_Liter Turbo
09:31 12NOV16 |14:11 16NOV16 | o :
LINE OPCODE TECH TYPE HOURS o LIST NET TOTAL
E Multipeint inspection (according to maintenance interval)
50 Multipoint inspection (according to
maintenance interval)
2B3INSPA (N/C)
107132
PERFORM MULTI POINT INSPECTION
NEEDS LF¥ HUB, LF AXLESHAFT, REC 4X4 SERVICE, NEEDS FRONT PADS,
ROTCRS AND LF CALIPER WITH BRACKET
i 2R AR 2Rl 2 il R e R A A R R R R A R P R P  E R R R e )
F General Concern #1 TOW IN FROM MENZ. NEED TO CALL CUSTOMER ONCE
VEHICLE GETS HERE AND GET CONCERNS. ABS LIGHT AND CEL I THINK.
HAD NC APPT. JUST CALLED IN THIS MORNING (SAT MORNIN
GC TCW TO SHOP
283INSPA (N/C)
kb kb hhdhoh kA AR Ak Wk W d ks e b Aok e b ok i o o skt o
G CUSTOMER HAS CODE FOR LOW ENGINE COOLANT
CDM CUSTOMER DECLINED REPAIRS
2B3INSPA (N/C)
107132 SCANNED FOR CODES. FOUND STORED CODE FOR LOW COOLANT.
CHECKED COCLANT LEVEL. FOUND COOLANT LEVEL FULL. PRESSURE TESTED
SYSTEM, NO LEAK FOUND AT THIS TIME. ALSO HAD CODES FOR LEFT FRONT WHEEL
SPEED SENSCR DUE TO BAD LF WHEEL HUB. C0031-62, C0031-2F, C0031-1D.
ALSO HAS CODE FOR CRANKCASE FILTER RESTRICTION P1507. NEEDS CRANKCASE
FILTER REPLACED. RETURNED VEHICLE TO CUSTOMER.
**ﬁ***i*i***ﬁ*i****i*t*ﬁ*ii******i***i*i**i*i*i*ii**
H Brake Systems Concern Customer states front and started shaking
squeaking noise left front left front axle very hot
CAUSE: LEFT FRONT HUB BEARING LOOSE
22450105 Hub and Bearing, Wheel - Replace Front,
All or four wheel grive, Left =side (1 -
Semi-Skilled)
283WARSC (N/C)
1 6B2896958AA HUB-ERAKE N/C)

02130503 Shaft, Axle - Replace 235-275 mm-Left (2

TR A, PANTH At ACCIESOAT, BDLO AMO 411 RIY A ARE PRTVIDD BT TITE "a ~SHOP 3URPLY COSTS! DééCRlPﬂON — '}DTALS
¥ i Y GECLASES TIATRANTILS, & mmr%nmumu% \&W%Wﬁﬂ'ﬁ%ﬁ%% — -
W ARARITIES AT mmmnurmnmmn%mmwmlmmm ANY egual ta 5% of the m?ﬂ LABOR AMOUNT

OF MEACHANT. 1
OTriti PERSON 10 ALE(29 FGH IT aNY LABLT I 0 CORSITTION WITH THE SALE OF ARy PARTE DM SET2 SIOMIS OR aNT
NTICE o RCE OF FLAADE ant 1eDAS WHOH! Fast of laboi and parts,

¥ 58 BIReiD B mm?q TELTR Oh T & 14, PARTE GETRAATON ¥ SUTH MaaacTUm® <
CRIRR IOk SHALE B1 MARLE O TRICKOANEE Lo Sl et wGT pf DanILEG 10 | NGE ic paceed #2000 PARTS AMOUNT
FECOVEIR FROM (1T 02 LERSHP ARY CORLIQUENTLAL DN AGLE, DAMASES 10 SROANTY DAM ANCY FOALOTS O USE L0S3 | 10 tha Repelr Order for GAS. OIL. LUBE

Ti25, DA AL ESARL 18 SEOUE CB LNY DI LA e - shep supplies wsed in —
Qm-m:m-;: Tf“mwuncu 7 By/Telapt 7 Date & Yroa f:;‘:ﬁmlgn with  this | SUBLET AMOUNT
. ' - MISC. CHARGES ~
,:“m e . ALL PARTE ARE NEW | TOTAL CHARGES
UNLESS CTHERWIBE || p5 iysuRance

By 41300 06wy, pos schnowdedss T You veess neTed of amd U urired U DRNErA 1 Dvlom Top 4 srvr e Tor iod
3 ¥ id INDICATED.

Rertitad In Liss tavpics a3 1031 vou retarvad (B hagd the salesnily T wicetl 3y idicsd pans A5 mawestrd o vou
iz wabicl s besvg e 10 Y30 b Cronms #1 yadss ppment of thy Amounit Dut. 3 . SALES TAX B
DATE CUSTOMER SIGNATURE AUTHORIZED GZALEARS @ REFAESINTATIVE SIGNATURE PLEASgF"AY

05-2017-CA-049992-XXXX-XX

Filing 63626782 VS

LES KROL v FCAUS LLC ET AL
88



CUSTOMER #: 72261 277151

) *TNVQICE* "’"""-"' Mﬂuﬂ:ﬁlﬂ
LES KROL T Naa7 N, B, 60
§336 S SABASTIYAN WAY Bourbonnais, Ifinols 62514
ROCK RIDGE, IL 60914 PAGE 2 MAIN OFFICE: 815-835-7900
HOME:321-482-2507 CONT:321-482-2507 et vl A AL Sl
BUS: CELL: SERVICE ADVISOR; 28 SHARON HOLLIDAY
COLOR YEAR] MAKEMMODEL I VIN T UCENsE WMILEAGE IN/OUT | TAG
14 | RAM 3500 _3C63RRGLOEG108376| 107132/107132 [T458
" DEL. DATE _ |PROD. DATE| WARR.EXP. |  PROMISED PO NO._ __RATE PAYMENT INV. DATE
13N0Vi6 DO WAIT 12NOV16 129.99 CASH 16NOV16
A.0. OPENED ___BEADY OPTIONS:  DLR:44372 ENG:6.7_Liter_ Turbo
08:31 12NQV16 [14:11 16NOVLS , , ) i ]
LINE OPCODE TECH TYPE HOURS , , LIST _NET ___ TOTAL
- Skilled)
283WARSC {N/C)

1 68049152AB ADAPTOR-DISC BRAKE CALIPER {(N/C)

1 668049153AA PINKIT-DISC BRAKE (N/C)

3 S5086661AA BOLT-HEX FLANGE HEAD {(N/C)

1 68216197AA SHAFT-AXLE {(N/C)

1 4549625AF FLUID-BRAKE (N/C)

01l NEC. TO REPLACE THE LEFT FRONT CALIPER, LEFT
FRONT ROTOR AND BOTH FRONT BRAXE PADS

283 Cp 172.50 172.50
1 5212218228 ROTOR-BRAKE 177.00 177.00 177.00
1 68045148AA PAD KIT-FRONT DISC BRAKE 130.00 130.00 130.00

05810103 caliper assembly, disc brake - Replace
Front-Left (2 - Skilled)

283WARSC (N/C)
1 68048151AC CALIPER-DISC BRAKE {(N/C)
B5410000 DIAGNOSTICS
283WARSC {N/C)
SUBL TOW TO SHOP PO#78059
WARSC (N/C)
SUBL SERVICE AGENT OWNED RENTAL
WARSC . (N/C)
SUBL BALANCE OF TOW FROM MENZ )
CcPQ 60.00 60.00
CUOSTOMER PAY DEDUCTIBLE FOR LINE H 200.00

107132 FOUND LEFT FRONT HUB BERRING FAILED, SCORED OUTER AXLE

SHAFT. FAILURRE OF LEFT HUB BEARING ALSQO CAUSED ROTOR TO GRIND INTO
CALIPER AND MOUNTING BRACKET. REPLACED LEFT FRONT HUB BEARING, AXLE
SHAFT, CALIPER, CALIPER BRACKET, FRONT PADS AND ROTORS. CLEARED CODES.
TEST DROVE, ALL SYSTEMS OPERATING AS DESIGNED.

L g s T T R T R T BT O g R 2 T O B S ST S ur P RGN
I NOTE: CUSTOMER IS TRAVELSING THROUGH AND HAS A MAXCARE
01 MISCELLANECUS ADJUSTMENTS

_ _____283INSPA ) - _ (n/C)
E’ﬁ#ﬁ'?ﬂ"&“u’!"““‘t ﬂmmmmmm-ﬂmwumswmﬁa *EMOP SUPBLY COSTS: DESCRIPTION TOTALS
VEARPANTAY OF M TRLHANT SN ¥ ¥ MESTLS FOR & ¥ANTEUA AR REPOLE .ammmmn&uﬁ'imm:&zlﬂm WEn Vﬂgu oG o charpe s |

P FESLON TD ASSUME FOB IT A7 UADIUTY 34 CIMGRCTAOS Wb THTBALT GF 480 SR E QR ACcTEscasd DR axr | 8Gual to 5% of the 1o LABOR AMOUNT
RIPARS MrmAD O nﬁmmmwg ASARRTHS G'“A"lf‘lﬂﬂmlﬂtﬁ s A% TNOAL WEX | co3t af Iabot and
Bareiiod u"g-uu b1 T UG B WARLANTIER. CUSTOUTN B Mot K1 DAGED V0| N0l 1D gma ad B'fa ,PARTS AMOUNT
..-.’ﬂ"-',‘,'."’.”... 7 307 CONETCRIENTIAL DAUASEL [LAMAG nmm-tm il *ORLORS DAUFLADRY | 10 the Ropalr Order f? GAS, OIL. LUBE
Oigine Lasenaty Total Addtinel Con | Aporoved Be/T#epnors Oste B Tuna | Ensp Sonphar 'i‘md h,n wr——
7%y & Lrver avtorisd | W : _J{femecton wah  hiy | BUBLET AMOUNT
| & ] | MSC., CHARGES = |
‘R'-‘ud Estiman 4 T ALL PARTS ARE NEW | TOTAL CHARGES
UNLESS OTHERWISE

BY plynig below, v0u Az LErelalys DAMY yOU Wert feited 5] nd maberized e D thrstip 12 pertorm the 1Tk sy LEES INSUAANCE

hambeg w1 s Invoesa and that you necpved (1 A3 i opeamedily to hsmect) sy fibted (208 29 mguEssd Dy rou INDICATED.

The vabucls o beelg reuimed 10 ) eu In €3 change 1f vour pinment of ta dewunr bus. o SALES TAX
OATE CUSTOMER SIGNATURE AU'I‘HCJEI._ED BEALESSHIP HEPHESBJTAT!VES(GNATUHE PLEASE PAY
Filing 63626782 V& 05-2017-CA-049992-XXXX-XX
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CUSTOMER #: 72261 277151
3 *INVOICE* :n Jeenw@-‘“
LES KROL 1497 N, A, 60
5336 § SABASTIAN WAY Bourbonnais, llinols 60814
ROCK RIDGE, IL 60914 PAGE 3 TS s BB 30 Te00.
HOME:321-482-2507 CONT:321-482-2507 ) FAX: 815-935-7819
RUS: CELL: SERVICE ADVISOR: 28 SHARON HOLLIDAY , ,
COLOR YEAR MAKE/MODEL _ VIN LICENSE _MILEAGE IN 7 OUT TAG
{ 14 | RAM 3500 3C63RRGLOEG108376 107132/107132 {7458
"~ DEL. DATE | PROD, DATE| WARR. EXF, PROMISED PO NC. RATE PAYMENT INV. DATE
13NOV16 DI WAIT 12NOV16 129.99] CASH 16NOV16
A.0. OPENED READY _ OPTIONS: DLR:44372 ENG:6.7 L:Lt:er Turbo
09:31 12NOV16 {14:11 16NOV16 e . ~
LINE OPCODE TECH TYPE HOURS —LIST NET ___ TOTAL
J** SERVICE AGENT OWNED RENTAL
01 MISCELLANEQUS ADJUSTMENTS
283INSPA {N/C)
P R P R R R R LR 322322 222222 R 22X 2R X R RSN TR R REE XA RN TS
EST: 372.85 12NOV16 09:31 SA: 28
CUSTOMER PAY ENVIRONMENTAL SURCHARGE FOR REPAIR ORDER 5.00

NOTE: ADVISED CUSTOMER OF PLAY
IN BALL JOINT CRANKCASE FILTER
DIRTY AND 4X4 SERVICE-

"THANK YOU"
ARE HAPPY -

ok e ot o ol o g Wk e o o T o o b v i e b o e A v o ok o o o e o e o e o ol

FOR COMING TO TAYLOR C-D*#* IF YOU
PLEASE TELL A FRIEND #* IF YQU

DECLINED ARE NOT HAPPY - PLEASE TELL US 't . ... .. ...

ALL, MOPAR PARTS/REPAIRS ARE GUARANTEED FOR

2 YEARS OR 24,00 MILES.GUARANTEED FOR 90 DAYS

SURVEY MAY BE E-MATLED TO YOU.......c0o0eurese
= P e S e g s g v o i | SHOE GUPELY © DESCRIPTION TOTALS
FARREMIEE 2 MIRCAAMT ALY AND HIITWIR ASSUMLR W® X regaz e Akt | V7 VE Suged 3 cnar =
nnunmmmmrmnmummwmr PATI T8 KALE DF AKT PARTA O aCreaiomis on vy | agGual to 55 of the LABDR AMOUNT 172.50
oyt BBy, T Ay “‘"Ei“ﬁé AL PARTE £ T B et T i BT ieen oy | 08V Bt labor and | “"" —
BAicuTEn el 4 Lusie o (RIAER gl W ASRANTERS. CUSTEMIR Bt 3T 83 DAMID 0| N6t 1o exceed 070,00, ) PARTS AMOUNT 307.00
RICOVER Sed T8 SLALURSIP A7 COPCISDUTHTIAL BAMAG LI DASLAUES TO POTRTY, BAMAGES POA LD3S O (AL wn tz the Aepsir Order for GAS. OIL, LUBE 0 (i)
uw‘.’i‘;.’:"‘” Tous Addhigml Cot | Avoroved Byriviephare o & Tom thvp supcles Used i e -
1P & \abg T Avarired I be S f:;;;‘“““ vdite - this| SUBLET AMOUNT 60.00
. . - MSC, CHARQES * ___205.00
T T g ALL PARTS ARE NEW | TOTAL CHARGES _744.50
By usnhlu ﬁ‘m ou u:.rdnm;: that you wees n:md 38 siharied Y Desershia (6 petform the Tanic b/ Tman UNLF;:;(O::?::W!SE LESS INSURANCE ) ﬂ a0
oo ot oyl i o v Ayl | : |satesTax 12.50

0aTE CUSTOMER SIGNATURE AUTHORIZED O ALERGHIP REPRESENTATIVE SIGNATUARE PLEASE PAY )
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VY SR IVELORAN

175 COUN

(574)266-7448

Service Order:

| 1dosgree

DATE T INAME 5306 SANSADBCA WAY H20 PHONEH
11-01-2016  {KROL, LES ROCKLEDGE, FL 32955 X321 )}482-2307
EAR MAKE IMODEL ICOLOR
2414 RANM ) 500 White (Pearl)
LICENSE ODOMETER {CUSTOMER ARRIVAL TIME ISERVICE COMPLETED TIME
GNDV46 101134 _[2016-11-01 09;55 AM RG16-1101 13:09 AM -
- Service Description B Service
QS PIT CREW LOF - 19.88
- Oil - COMPLETE 11.0 QT < Oil Filter - REPLACED
- Grease Fittings - COMPLETE 4 Fings - Pre-Service Oil Check - CHECKED , Fuil
- Oil Pressure - CHECKED - Battery Check - DECLINED
Unsafe epvironment
- Tire Pressure - Dual Drv In - CHECKED , 65 - Tire Pressure - Dual Div Out - CHECKED , 65
- Tire Pressure - Dual Pass In - CHECKED , 65§ - Tire Pressure - Dual Pass Oul - CHECKED , 65
- Tire Pressure - Drv Front - CHECKED , 80 - Tire Pressure - Pass Front - CHECKED , 80
N/C WIPER BLADE INST 000
- Wiper - Wiper Rear - NOT APPLICABLE
_______ Merchandise Description Quantity | Unit Price | Merchandise
Oil - Customer Provided ) 5.0 ) ).85 -9.25 Credis
(01l Filter - Customer Providad | 2909 -2.09 Credit
DELY CON 1Q i5WdJ0SM 1 3.67 3.67
DELYV CON2.5G15W40 SM 1 3087 30.97
{FRAM OIL TG TG3976A I 6.94 694
LUCAS OIL STABILZR ! 8.77 877
Cusiomer Comments Total (Excluding Tax & Govt. Fees) 58.89
| Yechnican Comments DISCLAIMER
6.7L ENG PH3976. CANA. TQ37. PG.334. [ suthonzs e ared servics (o be completed with the nevessary matenisds
TS.235.80.R17 IIB;ED‘;E?‘LM"?:;‘:ID& oprete the vehicle
OIL FILTER TG3976, Wabmant s e ot syt e sl
VIN. 13C63RRGLOEC 108376 3 Waiman d‘ozln;lfng’;me;—n{; o eremiee TNy minc?‘;&fﬂ'wﬁlifa P
w2k onder it Tites 2= und 1 d i ury
12QTS TOTAL T1QTS OIL. 1 QT LUCAS  [lhe st anlr s rfomed. Tis e it et o omions iy i
1 Custoiners should =spure thaie tires are propesly inflated. have tread deprh gromer
{than 232" in all grooves, and have nb <, punciires. cmcking. bulges, or weven
el Ty
r;: nl;sa':a meclunic's ke iy herely acknewledged on the sbave velnede to secure
the i of services pesfi d
Driving conditons will offect the safety 2nd perfmwance ofiny tires
-...W . 1i-01-2016
CUSTOMER SIGNATURE DATE

/ ROAD #6 WEST
ELKHART, IN 46514 US

HRITIE

w0 59366

and fally understand that nry motor
vehicle hed g low oll level when ¥ brought it 2
Wal-Mart for a0 oil change, This was poiated out 1o
me, that I willingly sied Wal-Mart to chge
theoil | wllnet hotd Wal-Mart res ble for 2oy
damage to my emotar rebicle by the low ol Teved

H/%M%%’%%%SIZUG NUTS RETORQUED AFTER THE FIRST 50 MILES.

LES KROL v FCAUS LLC ET AL
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SIGNED

DATE

COMMON TECHNICIAN COLTEN 8380
COURTESY TECHNICIAN COLTEN 8550
LOWER BAY TECHNICIAN COLTEN¥380
MISC TECHNICIAN BRANDON 8136

| SERV WRTR/GREETER. CODY B12)

UPPER BAY TECHNICIAN RRANDON H136

05-2017-CA-049992-XXXX-XX



CENTRAL FLORIDA DIESEL

AND SIGN.

PERFORMANCE s | niee?

1501 Lake Dr il 53

Cocoa Fl. 32922 %%%1

321-305-4963 Y %’E'ﬁ_ﬁﬂ

MV-80581 'ﬁ'\’l

Customer:

Krol, Les -

5336 San Scbastin way H206

Rockledge F) 32955

321-482.2507

Miles In Out Tag Due Date YR/MAKE/MODEL Tearms Pay Method
120,667 GND U456 1792007 2014 Ram 3500 Due on receipl
{tem Quantity Description Rate Amaount

Boniface 1| SCR Cat - T 1,14500 1,145.00T

Boniface 1 | Gasket 335 5.35T

Boniface 1 | Gasket 19.35 19.35T

Boniface I {Sleeve Kt 3.20 3.20T

MSL 6| Replace SCR Cet ad remove amonia sensor as per service 85.00 5i0.00T
bulletin - e - e L = e

Shop Shop Supply Fee 2.50% 12.75T

Contract I j Reprogram Vehicle ECM due to exhaust update 143.68 | 143.63T
Sales Tax 7.00% 128.75
|

Month/ Mile Warranty On All Parts
And Labor Unless Otherwise Specified.
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW | Total $1.968.08

! UNDERSTAND UNDER STATE LAW [ AM ENTITLED TO A WRITTEN
ESTIMATE [F MY FINAL BILL WILL EXCEED $1090.

-1 REQUEST A WRITTEN ESTIMATE.

—1 DO REQUEST A WRITTEN ESTIMATE AS LONG AS THE COST DOES
NOT EXCEEDS___. THE SHOP MAY NOT EXCEED THIS AMOUNT
WITHOUT MY WRITTEN OR ORAL APPROVAL.

—1 DONOT REQUEST A WRITTEN ESTIMATE.

SIGNED

DATE

Filing 63626782 VS

LES KROL v FCAUS LLC ET AL
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i i m Bonirace-Hier, 1775 E. Merritt Island Causeway
ey e

s Merriil Island, FL 32952
concmr JEeD moman | , Phone: 321-452-8181
Chrysier Dodge Jeep Ram Fax: 321-452-4114

MoparParts@bonifacehiers.com

PARTS INVOICE www.bonifacehiers.com

NO REFUNDS ON SPECIAL

ORDERS OR ELECTRICAL ITEMS.

ALL RETURNS ARE SUBJECTTO A

RESTOCKING CHARGE QF 520.00

OR 5% PEF ITEM, WHICHEVER (S

gxiyEATER NO RETURNS AFTER 30
S

THSNK l:fou FOR ng ORPPSORTUQITY TE% PROVIDE Due o MANUFAGTURER paris
UALITY MOPAR PARTS AND ACCESSORIES returm paficy, shersd of damaged car
FOR ALL CHRYSLER, DODGE, AND JEEP s i ads . Poge)

NEW LOWER PRICES FOR MOPAR REMANUFACTURED wgncoﬁﬂnsggggm Efs}f‘émﬁ
ENGINES AND TRANSMISSIONS, 3 YEAR 100K WARR WE ARE NOT RESFONSIBLE FOR

~ INSTALLED BY QUR SHOP.

| clisT-Ho: ‘lfﬁ'xv EXEMPT NUMBER| -
10011

suevia Csoummy

IVOICE DATE I IVIW'QI_(»‘;E_.:_" :
01/10/17 PQ18889
CHR

CUST.P NO.. - iPM, l =0

PENDING ERIC EAGLEN

retail

O~ F=—o
O+ v-z®

PART NUMBER/ DESCRIPTION

NET ! AMOUNT -

662924 11-AA CONVERTER 14070004 114500  1145.00

CORE PRICE 500.00 500 00

1 0 [BB065844-AB GASKET EX 14062002 a18-A | 26.68 26.68 2688
2
0
§
8
| The factory warranty cor:stiluiss alt of the warranties wilh respac! 1o the sale of this B SUBTOTAL 1671.6 §
llem/tems. The selier heroby axpressly disclaims all werranlios silher axpress or [
Impfiod including any Implied warrenty of merchanlability o fiiness lor a particular RESTOCK CHARGE 0.00 s
purpose, and the selar nelther assumeas nor authornizas any otheér persen o assume 3
lor it any liabiily in conmaction with sale of this item/tems. TAX 117.02 b
| g
“I heraby agres lo pay the ameunt due as refecled In Wis invoice and luriher agree to a
pay o regsonsbie allomey’s feo and cosls incurad In collecting any amounts due as 3
reflected in this invoice.” £
3
REC'O. HO REFUNDS | FRElGHT 0.00 3
BY : = S 3 THIS TVDIGE Pav TS AMounT | 1788.70 4

12:06.47 ACCOUNTING COPY ** PRICE QUOTE ** NETS502 PAGE 1 OF 1
Filing 63626782 VS 05-2017-CA-049992-XXXX-XX
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PLEASE READ CAREFULLY, CHECK ONE OF THE

RESCUE AUTOMOTIVE
STATEMENTS BELOW, AND SIGN: AUTO MECHANICS SERVICES ~ |—— month/ LG WA
| UNDERSTAND THAT, UNDER STATE LAW, | AM 10531 E. COLONIAL DR. i il
ENTITLED TO AWRITTEN ESTIMATE IF MY FINAL BILL ORLANDO, FL 32817 | Injefided Payment Method:
WILL EXCEED $100. ’ n»mxa\nﬂwnx o M\_m.p o “00 AMEX
| REQUEST A WRITTEN ESTIMATE 407-463-3237  407-658-9040 g
: | : FLORIDA REGISTRATION: MV 8 Paleoe /i1 )17
| DO NOT REQUEST AWRITTEN ESTIMATE AS LONG |—L o ATION: MV 80446 /117
AS THE REPAIR COSTS DO NOT EXCEED § _THE [hame: AES £ROC agms G e
SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY | Address'S334 St rEbnsnan iy Vil ~Dag  |HomePh: 30/ 4p2-2¢57
WRITTEN OR ORAL APPROVAL. CyRockens e Stlepy Zipt 39958 Work P
| DO NOT REQUEST AWRITTEN ESTIMATE. Other Authorized Person. i ‘ | <Phone:
. YeariMake  Jof4f __|ModeiRAM 3S©o | TamMbIYgMes I
GNED - DATE vink: 20 E2RPRGLOEG 108376 Miles Out:
"UfUsed R-Rebuik RCIRecondiioned NCT No ChgiWarranty Save Oid Panis:[] Yes (1 No (Care may apply)
| @TY| PART NO DESCRIPTION * | pRICE wxd.mzu Customers Complaint/Problem:
DINENOSIS [ertece. Er6wa
Nerow' f , =
EGk CLedn ‘ /16 oc] ‘ = ‘
B0 commeerion T2 | | ster |docmomeo oo e
L _SEAT Ak, B C BOTHAPPLY. _ “ & PER HOUR ‘
ComvecTTeN , 37 odl A stocage fea of § E.Eazz.i&sszn‘_a;_@ﬁi‘ai1553;5&1as..ai!as%:?.
M&@MMDPMAN“HNM“; B ‘ M.mwim od | The following repairs were made to your .:53_! Labor Charge Mﬂ,%w._ﬁrovm.mﬂrﬂ COSsT
20, %0 ’ ‘
CHARGES:
PARTS: ‘
s
LABOR:
§ 5987
] ‘ wcmnﬂ\ow:mn o
) B _ “*SHOP SUPPLIES
~FEES
Estimate good for 30 days. Nol respnasibie for damage caised hy Whatt, fire af acts of ’
nalure | hereby aulhonza the above repairs, including sublel work. along with the ;
necessary mafenals. You and your employees may operale my vehicle for tha purpose of T -
testing, inspeciion and delivery al my risk, If | cancel repaics prior to thelr conipletion for Tax:  $ 38,57
| any reasan, glpar down and reassembly fee of § wiit he appied. - RIS =
r , Ed._.” ,,hanu. _._“J;..nﬂ“ .nww“ _._hx ._”,Mw_u W Jmuaoﬂaﬁﬂ.ns nnﬁ%:aﬂ* Mq mescelanaois shop sigpies | TOTAL:
1 Date - G\n\ Nd.\\ \ q nm».“._“h_.u :E..;e....s n.r uoﬂcn b _”\zuq new %w.-ﬂ:..n“?“w.”&%owﬂi H_o“uaw"“mmﬂnﬂﬂ_ig k mbl.ﬂ. .W MV

05-2017-CA-049992-XXXX-XX
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Filing # 65040120 E-Filed 12/06/2017 01:29:48 PM

IN THE CIRCUIT COURT OF THE EIGHTEENTH JUDICIAL CIRCUIT
IN AND FOR BREVARD COUNTY, FLORIDA
CIVIL DIVISION

LES KROL

Plaintiff,
Case No. 2017-CA-049992

FCA US, LLC; and GIBSON AUTO SALES,
INC., d/b/a GIBSON TRUCK WORLD,

Defendants.
/

DEFENDANT’S AMENDED MOTION TO STAY AND COMPEL ARBITRATION
(amended only to attach complete exhibit)

Defendant, Gibson Auto Sales, Inc. d/b/a Gibson Truck World (“Gibson”), by and through
its undersigned counsel and in accordance with the Florida Rules of Civil Procedure, hereby files
this, its Amended Motion to Stay and Compel Arbitration and states as follows:

1. On or about November 1, 2017, Plaintiff, Les Krol (“Plaintiff”), filed this action
against Gibson relating to claims that arise out of Plaintiff’s purchase of a vehicle.

2. Particularly on or about June 6, 2016, Plaintiff purchased a 2014 Dodge Ram 3500
bearing Vehicle Identification Number 3C63RRGLOEG108376 (the “Vehicle”) from Gibson. As
part of this transaction, Plaintiff entered into and executed a Retail Buyer’s Order, which included
an arbitration agreement (the “Arbitration Agreement”). Attached hereto as Exhibit “4” is a true
and correct copy of the Arbitration Agreement that was executed by Plaintiff.

3 According to the Arbitration Agreement:

[Alny controversy, claim, suit, demand, counterclaim, cross claim,
or third party complaint, arising out of, or relating to this Order or
the parties’ relationship (whether statutory or otherwise), including,

but not limited to any matter that may have induced the Customer to
enter into a relationship with Dealer and any disputes regarding the

LES KROL v FCAUS LLC ET AL
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validity or enforceability of this clause (collectively referred to as
‘Claim’), shall be submitted to final and binding arbitration...

4. Plaintiffs’ Complaint alleges claims that all relate to Plaintiff’s purchase of the
Vehicle through the Retail Buyer’s Order and the relationship between Plaintiff and Gibson.
Further, the Arbitration Agreement also indicates that any challenge to the Arbitration Agreement
must be decided in arbitration.

8. Based upon the nature of the claims, Plaintiff’s claims are clearly encompassed by
the broad language of the arbitration provision.

6. Pursuant to the Federal Arbitration Act and Section 682.03 of the Florida Statutes,
Gibson is entitled to have the current matter stayed and have this Court enter an Order compelling
the arbitration of all disputes between the parties, as contemplated by the arbitration provision.

WHEREFORE, Gibson respectfully requests that this Court enter an Order staying this
matter and compelling the arbitration of all disputes between the parties, as provided for by the

arbitration provision, together with such further relief as the Court deems just and proper.

s/ Robert E. Sickles, Esq.

Robert E. Sickles

Florida Bar No. 167444

Yesica S. Liposky, Esq.

Florida Bar No. 119924

BROAD AND CASSEL LLP

100 North Tampa Street, Suite 3500
Tampa, FL 33602

Telephone: 813-225-3020

Facsimile: 813-225-3039

Primary: rsickles@broadandcassel.com
Primary: yliposky@broadandcassel.com
Secondary: knovak@broadandcassel.com
Secondary: egarvey@broadandcassel.com
Secondary: jlovins@broadandcassel.com
Counsel for Defendant

LES KROL v FCAUS LLC ET AL
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that on December 6, 2017, a true and correct copy of this document
was served via e-mail on the following:

Jeremy Kespohl, Esq.

Morgan & Morgan, P.A.

76 South Laura Street, Suite 1100
Jacksonville, FL 32202
ikespohl@forthepeople.com
warrantygroupservice@forthepeople.com

s/ Robert E. Sickles, Esq.
Attorney

LES KROL v FCAUS LLC ET AL
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REPEAT CUST

GIBSON TRUCK WORLD
3455 Seulh Orlandeo Drive
Sanford, FL 32773
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il ion sl the Vehleles tducey Cuizamer ngknowledpes 2y o

| represeniating s ks by any 3pent ) Dealer ) repucong the e
B G maiatEsnee, s fas sysein o s ity qﬁl: Seldch
£ 1 st e padhed Auss pes peion ta thiy Orides, £ dies Sealer
tmmate sey Fe3a dptiteire. Curtznir undeosendd (hat 11 may ra! %
=evas: Diomestiv iegard e the Vil vy 220 et Daster exoaaios Counames
to 00 1o Cisoiner gy shio e mrERgeereh W fes ke Vaixle brpectad By
poriee of Qi g oy ehpanpy. Cunsmer furthes sxbrowied goo thal Gtatarmed Bk
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Cash Price of Vehicle
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_ N/A
Wi
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Sotiowl 4&5L
Trads ia Allorance
Net Diffeence 4259500,

USED AR BUYLES GUIBE. THE INFORMATION YOU SEE DN THE WINDOW
FORNM FOR THIS VIHICLE 15 FART OF 11115 CONTRACT INT QRMAETION O
THE WINDOW FORM OVERIIDES ANY CONTRARY PROVISIONS ™ THE
CONTRACT OF SALE,
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oF @ seieall vebibole Sebject (o the bovnd and contidans ol thic Oxdes, Tunngper
authorizes Deslel 3 imneéaseny vl G Trsdedn Qupteries asrees il kb2 ovine 2ay
inquaity peveals ary undictlonad [en uo o Yiwdt n, 3eaton Lo botual ol fue the
Higt oo e on the Trade-Ta cacceds [he Custnisee Y sttt of pay-0Il, Custenney
will cante quch frevivaly uwdmawn L) andioc e ecentated acbinl of te
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A, BPe b av this Order the teemis (2) “Customer™ shall
mean the pary s IR Vehicle: () “Vehiele™ ahall méan the sehicle

which 1% e sbjeet of this Order &) “Mineliourds™ dha)l mean the
Manufacturer that manntacred the Vehiele; () “Trade-Tw™ refers o the

automoeb e scuse walk mway, convesed by (ustraner o Dealep ungd,, ol B, Suip. 74875 Ot
d&:wnb«:‘mﬁmw of this €irder, which is h:@ﬁ:ﬁd} :c»\‘nnbmrs*bw}c antl eaforee

acquisitinn costs of the Vehicle: (¢) "ACVY? shall mean the actual cash value of
the Trule-ln.

Sigéﬁ%{_&mucr must accept and ke defivery of Mehicle within 38
hours | ! iy Failure by Custume: 1o do Mﬂﬂgﬂ%_
matetial bredch of this Grder. By aling possession of Vihiele, Custouner, uriliis

ot ‘ writing by Dieafer. icknuwlo T R ]
defmg{ﬁmﬁl rities fhat wowid be detected Jmnmimﬁnn
and it ) equsRask i option 1s nu-,im“;&dat shull niet he Hable lor fuline
1o deliver o far he in delivery wheredSAch fallure dr deli is dye, 0 whdle
of i pait, 1 sm, cause beyond the cominal or withont the fault or negligence of
Deater. Mankidbaror haa reserved the righit to change the dosign of any. new
motor vehicle, chassis and any accessorics or parts thereof al any ume without
notice and without obligation to make the same or any similar change upon any
moter veltiele, ehidsis, ateessories ar piets thorest previowly piirclused by of
stpymdeneator or betny munuficiuted or %old i accordance with Dealer’s
coniracts I the event of nny sk ghange by Mapufactures, Deater shall have no
ofdgtion to Custoiner to make the sume or any similar change in any motor
vehicle, chassis, accessories or parfs thereof covered by this Order either before
ofddlisequenr to delivery thereof to Customer. Dealer shall have no duty to
disclose trended design changes by Manufiemirer. Dealer does not warrant or
e the milesge midicated pn the sed Yehjcie 13 aecumte or that it may not
ve hesn altered by persons in passession prior w Deiler
Trale-ln: Customer does wrant, barpuin, convey, sell. assign and
sipr go Diealer gl of Customec’s righr, title and interest in the Trade-In.
Wlly warrants title (o the Trade-In and thac it is free and clear of all
Tigt and enusmbriin nerwise noted herewn and will defend und
i nify Dealer s i ; md eeforng o the Tededn, Sx:smm}:r
agtees e detiver to Dealer sabsfavtory wvidenes of title to any Trade-in 4t the
eﬂ@%ﬁﬁﬁam ~ to Dosler, [ Customer finls (v pay anv andiscloaed or
understated liens. Customer shall be in material breach of this Order. In the
event that the Trade-In has more mileage than reprasented by Customer ot any
of Customers representations regarding the Trade-In are false, Customer shall
be obligated to pay Dealer the difTercnce between the ACV of the Trade-In as
represented and the correct ACV within (10) days from written demand Dealer
may recover consequential and incidenta) damages suffered by it arising fiomn
customers breach of any warranty regarding the Trade-In. Dealer may
reappraise the Trade-Tn if before its possession is delivered to Dealer, or ilit is
ch or parts or accessores have been remaved, [F such reapprabied salue
7 5 in an “ACV" thal is lower than the allowance shown herzar, Ggtomsr
v ol dissatisfied therewith, tefnmate this Order.
’Q‘MD Termynasien; o the wvert thiy Order is tenminated by either Dealer or
(&ﬁmcr as permitted by this Order, (a) Dealer will be eniitled to the
(M2 diute retun of the Vehicle and Customer shill be obligared to rerurn the
\m;mgcaler within 24 hours of the date of termination; and (b) Customer
B ¢ to Dealer for $1.00 per mile used over and above 25 miles pez duy
Mzu any wear, \ear ordamapy 10 the Vehicle apd diminution in svalue.
t thint the Vehiele fs not returned withit this thue period, such failure
W poestituze o materinl brench of this Onder and Dealer shall beve those
cdids as deseribed tu pamgraph “B" below. Otherwisg, Custottier will be
egtitied 1o the seturn of their deposin subject 1o a lien in favor of Dealer for any
vfant due it hereunder. If o Trade-In wits ppplied towands the Vehicle's
Wm‘_ it shall be returned™n Customer upon payment of a reasonable
charge Tor storage, and repairs (if aoy) on 4 it hits been already sold by Deler,
ditpmer stall be entitled o the =Net Trade-in Procesils”, calculated as
bvs: the ACV, lzss the sum of (1) liens, (i) cos's incurred by Dealer to tepir
aP%”r ready [t for sale, and (iii) a selling commission equal to 15% of the ACV.
iFihe
L

Net Trade-In Proceeds is negarive, then Lystamer shall be obligated to
at amount

E  Danlers Recoutie: Tn the event this Order is breached by Customer,
IX@gr shall: (a) have the right to the immediate return of Vehicle and 1o
mpossess same, with or without legal action. and to pieacefilly enter onto any

gty in which Customer has an intarest in order 1o effectuste such
repoisession (1] be =ntitled 10 compensation for Custarticr use of Whicle
A 10: (1) SLOO per mili used, und (1) §30,00 for mch% i
posstssion 3; ch:u)\.ﬁ umlﬂ:;r»‘.l the Vehioles Cash Price excd -m:n
4500 per dav: {e) he emitled 1 compensarion e el t
oot limE::.l 1o nnneual wear .-uuz iy FIT' the Vehicle ¥ mm
oRujer, pe well 2 dewnlling ind restooking Coides £ B W" Ty Jde-
In or the Net Tradeeln Proceeds, nnd any r..:ym;:mts m&a %’%mﬂm

der () have the mght 1y attach sl pesfect a lien pgainst tie Vehisle or
mede-In for those amounts due it hereunder, and Custorner hereby consits (o
& hpbhecs same for which autharity Customer grants dealer an irrevocable
power of atiorney to record that lien; and (D be entitled o any other temedy
Arpable at law or equity. In the event Denler repassesses the Vehjele, Cosjomer
shall hold Dealer harmiess and imilaimnificd from any liability, domages or
4 ntink dumages arisnyg it of an wuithorized repossesidon, ineliding any
eluims from third partics assérting an interest in personalty left in Vehicle.

AWF  ARBITRATION: Dealer and Customer agree that any controversy,
Mwmnld cotnterclaim, sqovs elalm, of thind party complaimi, arsing

ek (Y nting o this Ouder or the parties” selutionship (whether stfutory or
athersvise). including. bat not Tmted w oy mutter that may have mdoced die
Customer to enteranto arelatronship with Deader nod any disputes regarding, the
validiry or enforceability of this clause (collectively refers “Clam:),
shall be submitted 1o final and binding arbitration in the cum here
Dealer is situated.

0027 MAA bIOS
i & single

‘d{ﬁ m:? agree that any Clag "

arbifrintér uh “ vidual basis and not &M 3 pressly
waives any nght it may have (o arbitrate a ¢lass action. The arbitration shall he
conducted before the Amercan Arbitration Association. 335 Madison Ave,,
Floor 10, New York, NY 100317-4605 (www.adr.org), or any other organization
that the parties may choose subject to mutual approval. If the parties cannot
agree on the selection of an arbiftinor or arbliration forum, the court shall
ngpuim a retired judge as arbitmtor upan reguest of any party, Crstomer can
obtam a copy of the rules of AAA hy contieting it or visiting the website.

TERMS AND CONDITIONS

THID TAFER
2 Other than those thas are Court appeioted pucsuat to Seetivn F(1),
arbifrtors Shall be stormeys or cevired judess and sHE) BOE B wshpunyst o
the npplicable niles of e arhitmttion fomm. The A:Egﬁ %ly
woverniny substamive liw i muking an saoed iicluding sEBIC of Timions
of dadumient peamiasobie inder Flonda Law shall
1¢ An ardiimtion, The stytrstogOEIMN@ il be
final and hinding an all paries
3 Dcaler shaly advonge your filing: admintstoation, seesice o case
managenient fea apd saur abitrator of Yesring fee pll up to @ maxiomm of
aldich mpy be i buf i E vy A o T
dikerittian. Enelt parny ihall be respdnible for ns own storney, expertiind other
fees, uul:ch by the :!f.bit:ﬂl;ﬁludﬂ applicable iw. fala]
A, The privailing party shisll” be catitled 1o revover nﬁrbxnmmn fees

deserised S paragraph 3 above, a5 unars 1o mw-}mmmm
from mugh party. and shall be entitled 16 enfokcd 4 o St of

compictent prsliction ’
r.hu!." @ﬂmply i (3) my*!r%n by.

5 T Hrglon requirement
Dealer for repossession of the Vehicle (but it does apply to any counter-claim
thereto except as otherwise provided in this paragraph); or (b) any action within
the jurizsdiction of the sinall claims court as set forth in Florids Rule of Coury
7.010(b).

6. Witlun fhirty {309 days of the arbitratdr’s appointmint, the aru*ratat
shall establish the procedure for the exchange of information bearing in mind
the expedited nature of arbitration. The arbitrator’s award shall be final urd
binding o all girties,

7. Both muties retain any rights to self-help remedies, such as
repassezaion. Nptther party waivis the right to arbitrate by using self-help
rernedies or filing swit Any court having jurisdiction may enter judgment on the
arbitrator’s award. This clausé shall survive any termination, pavoff or transfer
of this contract

8. This Aarcement is subject o the Federt Arbirration Act, 9US CA §L,
21. seq. To the exient that any pan of this provision is ruled illegal or unenforceable
by any finder of fact or law, so much hereof as is ruled illegal or unenforceable
shall be desined severed and the remaining provisions shall survive.

CUSTOMER UNDERSTANDS AND AGREES: (1) THAT IF A DISPUTE
1S ARBITRATED, CUSTOMER WILL GIVE UP THE RIGHT TO A
TRIAL IN A COURT: (2) THAT [F A DISPUTE 1S ARBITRATED,
CUSTOMER WILL GI¥E UP THE RIGHT 10O PARTICIPATE AS A
CLASS REPRESENTATIVE OR CLASS MEMBER IN ANY CLASS
CLAIM AGAINST DEALER, INCLUDING ANY RIGHT TO CLASS
ARBITRATION OR ANY CONSOLIDATION OF INDIVIDUAL
ARBITRATIONS: (3) DISCOVERY AND RIGHTS TO APPEAL IN
ARBITRATION ARE GENERALLY MORE LIMITED THAN IN A
LAWSUIT, AND OTHER RIGHTS THAT CUSTOMER AND DEALER
WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN
ARBITRATION: (4) TO RESOLVE ALL DISPUTES WITII DEALER BY
BINDING ARBITRATION RATHER THAN LITIGATION IN ANY
COURT EXCEPT AS SPECIFICALLY SET FORTH ABOVE; AND (5)
THAT NOTWITIHISTANDING ANYTHING TO THE CONTRARY, TO
WAIVE ANY AND ALL RIGHT TO ANY TRIAL BY JURY FOR ANY
CLAIM NOTWITHSTANDING THE ENFORCEARBILITY OF THIS
ARBITRATION PROVISION.
Avid

G. Miscellaneous: This Order shall survive the execution of the RISC. To the
exient any ferms herein w0iflict with the terms of the RISC, this Order shall
coutrol and yovern. Wasie tite {ees and lead-acid battery fes, if applicable and
if included in the price of Vehicle, are pavable 1o the State of Florida,
D"Ttmnmr of Revenue. This Order cancels ind superseades oy prior contract
and comprises the gomplete and exclugive statement of the terms of the Order
melating 1o the <ubject matters covered Dersly, and constinges the entire
Agrcement between the parties with respect (o the purchase of the vehicle
Other terms may apply lo financing and if so, will be set forth in an
accompanying Remijl [nstallinent Sale Contract. There are no representations ot
canrrilets between the parties except as set forth herein or contemporancously
executed This Order may not be changed, modified or extended except by an
instrument in writing andtsigned by the purties. In the event this Order or any
other contract or document exccuted by Customer conwins a clerical or
computation eror or (£ additional documentation is necessary in order to
cifzctuate the parties’ intent, Custormer agress to cooperats with the execution
of such learrected) docymentation and prodnce the pdditional dogumentation.
Should Customot intebsonably tefuse ta give such cooperation, Custeitnes shall
be in material breach of this Order. Each provision of this Order shall be
severable from every other provision of this Order for the purpose of
determining the legal enforceubility of any pravision in this Order. By execution
of this Order, Customer certifies being 18 years old ar older. Customer has read,
understands and accepts all provisions of this Order and the Warranty
Statement. The partics enter into this Osder freely and voluntarily in the absence
of any duress or coercion, Customer agrees to pay. unless probibited by law, any
and all tiuxes applicable (o this truhiiction, regurdless of which puity may have
the primary tax liability: therefur. The Florida Title, Registration and License
fees are the result of a highly complicated formula. As a result, the amounts
charged may only be estimules. If the amount of taxes and goyermment fees
identificd on the front side heteof is less than the correct amount, Cudtanier
shall be obligatitd to Dealer for such difference. [f the amount chitsped exceeds
the correct amount, Dealer shall refund to Customer the difference. Dealer’s
obligations ani rights b der may be assigned as this Order shall inure to the
benefit of PDealer, s successors and/or assiyns, All paragmph headings set forth
in this Order are intended for convenience only and shall not conirol or affect
the reaning or construction of the provisions thereol: All remedies afforded in
this Order shall be taken and construed as curnulative, that is. in addition to
evary othet temedy provided therein or by aw, The fillure of Dealer to enforce
at any time any of the provisions of this Order, or 10 exerelse any optiop which
is hetein provided, of 1o tequire nt any tite petformasee by Custumer of any of
the provisions hizreaf, shall in no way be qunsimed to be a waiver or create an
estoppet from enforcertient of such pravisions, nor in any way to affect the
validity of this Order or any part thayeof, or the sdght of Dealdr to therealier
enfurce each and evdry such peovision, or to seolk el ag o result of the prioe
hreach. This Order is nn essentinl document 1o any ciaim by Costomer sgainst
Dealer in connection with the purchase of the Vehicle.
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Filing # 72857428 E-Filed 05 /2018 05:54:48 PM

IN THE CIRCUIT COURT OF THE EIGHTEENTH JUDICIAL CIRCUIT
IN AND FOR BREVARD COUNTY, FLORIDA
CIVIL DIVISION

LES KROL,

Plaintiff, Case No. 2017-CA-049992

V.

FCA US, LLC; and GIBSON AUTO SALES,
INC., d/b/a GIBSON TRUCK WORLD,

Defendants.
/g

DEFENDANT’S NOTICE OF FILING

Defendant, Gibson Auto Sales, Inc., d/b/a Gibson Truck World, by and through its
undersigned counsel, hereby files its Affidavit in Support of Defendant’s Motion to Stay Litigation
and Compel Arbitration.

/s/ Yesica S. Liposky

Robert E. Sickles, Esq.

Florida Bar No. 167444

Yesica S. Liposky, Esq.

Florida Bar No. 119924

BROAD AND CASSEL LLP

100 North Tampa Street, Suite 3500
Tampa, FL 33602

Telephone: 813-225-3020

Facsimile: 813-225-3039

Primary: rsickles@broadandcassel.com
Primary: yliposky@broadandcassel.com
Secondary: knovak@broadandcassel.com
Secondary: egarvey@broadandcassel.com
Secondary: jlovins@broadandcassel.com
Counsel for Defendant
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that on May 30, 2018, a true and correct copy of this document
was served via email on the following:

Jeremy Kespohl, Esq.

Morgan & Morgan, P.A.

76 South Laura Street, Suite 1100
Jacksonville, FL 32202
ikespohl@forthepeople.com
warrantygroupservice(@forthepeople.com

Wilnar J. Julmiste, Esq.
ANDERSONGLENN LLP

2650 North Military Trial, Suite 430
Boca Raton, Florida 33341
julmistef@asglaw.com
KDavidowitz@asglaw.com

/s/ Yesica S. Liposky, Esq.
Florida Bar No. 119924
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IN THE CIRCUIT COURT OF THE EIGHTEENTH JUDICIAL CIRCUIT
IN AND FOR BREVARD COUNTY, FLORIDA
CIVIL DIVISION

LES KROL,
Plaintiff,
Case No. 2017-CA-049992

V.

FCA US, LLC; and GIBSON AUTO SALES,
INC., d/b/a GIBSON TRUCK WORLD,

Defendants.

AFFIDAVIT IN SUPPORT OF DEFENDANT’S MOTION TO STAY LITIGATION
AND COMPEL ARBITRATION

/‘% m é /g S/ E7TE in his capacity as
&W—C{_

at Gibson Auto Sales Inc., d/b/a Gibson Truck World,

(hereinafter “Gibson™), personally appeared before me, the undersigned authority, and being duly

sworn and deposed, states as follows:

1. I am over the age of 18 and have personal knowledge of the facts set forth herein
based on my position as W&L e ~at Gibson and the business records
of Gibson.

2 I have worked at Gibson for 02/ years, and during this time, have been able
to acquire an understanding of Gibson’s general business practices, operations, and record
keeping systems.

3 Gibson maintains business records, including records pertaining to Les Krol
(hereinafter “Plaintiff”). Said records, including the records referenced in this Affidavit and/or
attached as Exhibits to this Affidavit, were made at or near the time of the event or occurrence,

recorded by, or from information transmitted by, a person with knowledge of those matters, are

LES KROL v FCAUS LLC ET AL
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kept in the ordinary course of the regularly conducted business activities of Gibson, and were
made by Gibson as a regular practice in the course of its regularly conducted business activities.

4, Through my position at Gibson, 1 have personal knowledge of Gibson’s record
keeping systems and procedures, and understand how to use Gibson’s systems to obtain
information on specific customers, accounts, and transactions. I understand and can accurately
comprehend the information contained in Gibson’s files and records, and regularly use and rely
on such information as part of my job duties.

5. Through my position at Gibson, I have personal knowledge of and understand the
process in which dealerships sell used motor vehicles to customers, as well as the documents the
customers sign in connection with the transaction.

6. Through my position at Gibson, I have personal knowledge of and understand the
process in which Gibson provides customers with financing to purchase used motor vehicles.

7. Through my position at Gibson, I know that customers who purchase vehicles
from Gibson, voluntarily sign an Arbitration Agreement as part of the package of documents
they sign to purchase their vehicle.

8. I personally reviewed Gibson’s records relating to Plaintiff prior to signing this
Affidavit. I am also familiar with the claims being alleged against Gibson by the Plaintiff in the
above-styled litigation. I have also reviewed Gibson’s Motion to Stay Litigation and Compel
Arbitration and Amended Motion to Stay Litigation and Compel Arbitration.

9. Based on the foregoing, 1 am a qualified and authorized to declare and certify the

facts outlined in this Affidavit on behalf of Gibson.
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10. On or about June 16, 2016, Plaintiff purchased a used 2014 Dodge Ram 3500
Truck and signed a Buyer’s Order, retail installment sales contract (the “RISC”), and Arbitration
Agreement as part of that transaction.

11.  The Buyer’s Order, RISC, and Arbitration Agreement were signed
contemporaneously as part of the same package of documents reviewed and signed by the
Plaintiff to the purchase his vehicle.

12.  True and correct copies of the Buyer’s Order, RISC, and Arbitration Agreement
are attached hereto as Composite Exhibit A. Gibson maintains a deal file related to the Plaintiff’s
purchase of the subject vehicle, and 1 attest that the documents attached hereto are identical
copies of the documents contained in Gibson’s deal file.

13. By signing the Arbitration Agreement, Plaintiff agreed to the terms of the
Arbitration Agreement. Among other things, Plaintiff agreed to submit all “Claims” to binding
arbitration.

AFFIANT FURTHER SAYETH NAUGHT.

GIBSON AUTO SALES INC,, d/b/a

GIBSON TRUCK WORLD,
A /
e JR 7 3
By \7{' /.} ;_\?’/{/ L' - 69‘(?_)
4 /w
Title: Cﬁ’m
~ —
The foregoing instrument was acknowledged before me this ,f& 2 day of May, 2018,
by . as e -0l Gibson Auto Sales Inc.,

d/b/a  Gibson Truck World, who s Ummmlly known 1 me or produced

as identificrtionand-wiio did take an oath.

Notary Publlc

My Commission Expires: 4’5—’}1

., CHRISTINA M, WOODALL
% Commission # GG 081743

Explres Aptil 3, 2021
3% Banded The Troy Faln Insurance 800-368-7019

(U]
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Filing # 73895016 E-Filed 06,. ./2018 11:03:55 AM

IN THE CIRCUIT COURT OF THE EIGHTEENTH JUDICIAL CIRCUIT
IN AND FOR BREVARD COUNTY, FLORIDA
CIVIL DIVISION

LES KROL,
Plaintiff, Case No. 2017-CA-049992
Vi

FCA US, LLC; and GIBSON AUTO SALES,
INC,, d/b/a GIBSON TRUCK WORLD,

Defendants. /

ORDER GRANTING DEFENDANT’S MOTION TO STAY
AND COMPEL ARBITRATION

This cause came before the Court on May 31, 2018 on Defendant’s, Gibson Auto Sales,
Inc. d/b/a Gibson Truck World (“Defendant’), Motion to Stay and Compel Arbitration, and upon
this Court having reviewed the Motion and the Court file, and upon hearing argument of counsel
for Plaintiff and Defendant, and being otherwise fully advised in the premises, this Court finds as
follows:
1. On or about June 6, 2016, Plaintiff, Les Krol (“Plaintiff”), purchased a 2014 Dodge
Ram 3500 bearing Vehicle Identification Number 3C63RRGLOEG108376 (the “Vehicle”) from
Defendant. As part of this transaction, Plaintiff contemporaneously executed and received multiple
documents such as, a Buyer’s Order, which included an arbitration agreement (the “Arbitration
Agreement”), a Retail and Installment Sales Contract, a factory warranty, and an extended
warranty. In relevant part, the Arbitration Agreement provides as follows:
Dealer and customer agrec that any controversy, claim, suit,
demand, counterclaim, cross claim, or third party complaint, arising
out of, or relating 1o this Order or the parties’ relationship (whether
statutory or otherwise), including, but not limited to any matter that
may have induced the Customer 1o enter into any relationship with
Dealer and any disputes regarding the validity or enforceability of

this clause (collectively referred to as “Claim™), shall be submitted
to final and binding arbitration ...
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The arbitration shall be final and binding on all parties.

2 On or about November 1, 2017, Plaintiff filed this action against Defendant and
FCA US, LLC for alleged violations of the Magnuson Moss Warranty Act (“MMWA?”) relating to
claims arising out of Plaintiff’s purchase of the Vehicle. Then, Defendant filed its Motion to Stay
and Compel Arbilration (the “Motion”) bascd on the Arbitration Agreement, and Plaintiff filed his
Response and Amended Response in Opposition to the Motion. Defendant also filed its Affidavit
in support of the Motion to authenticate the Arbitration Agreement and Notice of Filing case law
in support of the Motion.

3. This Court held a hearing on the Motion on May 31, 2018 at which counsel for
Plaintift and Defendant personally appcared and respectively argued their positions. Defendant’s
counsel argued that the Motion should be granted because (1) there is a strong public policy
favoring arbitration under the Federal Arbitration Act (“FAA”) and Florida Arbitration Code
(“FAC™), (2) arbitration agreements are broadly interpreted based on the well-recognized principle
that “any doubts concerning arbitration should be resolved in favor of arbitration;” and (3) courts
in Florida and the Eleventh Circuit have compelled the arbitration of MM WA claims. See Midwest
Mutual Insurance Company v. Santiesteban, 287 S0.2d 665 (Fla. 1974) (“[CJourts favor arbitration
to expedite claims and reduce litigation.”); Grektorp v. City Towers of Fla., Inc., 644 So. 2d 613,
614 (Fla. 2d DCA 1994) (“Arbitration agreements are a favored means of dispute resolution”);
Beaver Coaches, Inc v. Revels Nationwide R. V. Sales, Inc., 543 So. 2d 359, 362 (Fla. 1st DCA
1989) (“In the case ol a particularly broad arbitration clause, only the most forceful evidence of a
purpose to exclude the claim from arbitration can prevail.”); Stacy David, Inc. v. Consuegra, 845
So. 2d 303, 305 (Fla. 2d DCA 2003); Davis v. S. Energy Homes, Inc., 305 F.3d 1268 (11th Cir.

2002). Plaintiff’s counsel argued that this Court should deny the Motion because (1) the Federal

N
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Trade Commission (“FTC”) had interpreted the MM WA and found such claims were not subject
to binding arbitration; (2) this Court ought to defer to the FTC’s interpretation based upon Chevion,
U.S.A., Inc. v. Natural Res. Defense Council, Inc., 467 U.S. 837 (1984); and (3) multiple courts
had deferred to the FTC’s interpretation of the MM WA and held that MM WA claims were not
subject to binding arbitration. See Kolev v. Euromotors West/The Auto Gallery, 658 F.3d 1024 (9th
Cir. 2011); Seney v. Rent-A-Center, Inc., 738 F.3d 631 (4th Cir. 2013).

4, Alter the hearing on the Motion, Plaintiff filed his Notice of Supplemental
Authority (the “Notice”). In the Notice, Plaintiff argued for the first time that the Motion should
be denied because the Arbitration Agreement was not contained in the warranty itself and relied
upon Cunningham v. Fleetwood Homes of Georgia, Inc.,253 F.3d 611 (11th Cir, 2001) and Porter
v. Chrysler Group, LLC, 2013 WL 6768218 (M.D. Fla. 2013). Then, Defendant filed its Response
in Opposition to Defendant’s Notice and Memorandum of Law (the “Response™). In its Response,
Defendant argued that this Court should not consider Plaintiff’s new and untimely arguments, that
this Court should not follow Cunningham as it did not reflect the Eleventh Circuit’s current
position on the MMWA and had been distinguished based on Davis, and that Plaintiff’s reliance
on Cunningham ignored the principle that contemporaneously executed documents rclated to one
transaction must be construcd as one document. See Davis, 305 F.3d 1268; Patriot Mfg., Inc. v.
Jackson, 929 So. 2d 997 (Ala. 2005); Patriot Mfg., Inc. v. Dixon, 399 F. Supp. 2d 1298 (S.D. Ala.
2005); Wilson v. Terwillinger, 140 So. 3d 1122, 1124 (Fla. 5th DCA 2014); Dodge City, Inc. v.
Byrne, 693 So. 2d 1033, 1035 (Fla. 2d DCA1997).

5. This Court has extensively reviewed all of Plaintiff’s and Defendant’s written
submissions and oral arguments during the hearing.

6. In considering the Motion, this Court considers the following elements: “(1)

(O8]
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whether a valid written agreement to arbitrate exists; (2) whether an arbitrable issue exists; and (3)
whether the right to arbitration was waived. Stacy David, Inc. v. Consuegra, 845 So. 2d 303, 305
(Fla. 2d DCA 2003); Fi-Evergreen Woods, LLC v. Robinson, 135 So. 3d 331, 335 (I'la. 5th DCA
2013); See also Gale Grp., Inc. v. Westinghouse Elec. Corp., 683 So. 2d 661, 663 (Fla. 5th DCA
1996) (“A court must compel arbitration where an arbitration agreement and an arbitrable issue
exists, and the right to arbitrate has not been waived.”).

7. This Court finds and the parties agree that there was a valid written agreement to
arbitrate and that Delendant did not waive its right to arbitration. Thus, this Court’s analysis will
focus on the second element, i.e. whether an arbitrable issue exists.

8. In its analysis of the second element, this Court is particularly persuaded by the
Eleventh Circuit’s decision in Davis and rejects Defendant’s argument that MM WA claims cannot
be subject to binding arbitration. 305 F.3d 1268. In Davis, the Eleventh Circuit thoroughly
analyzed the MMWA and concluded that nothing in the MMWA’s text, legislative history, or
purpose prohibited the arbitration of MM WA claims. 305 F. 3d at 1273-76. The court also analyzed
the FTC regulations regarding the MMWA and concluded that such interpretation was no longer
permissiblc due to the “Supreme Coﬁrt’s abandonment of its hostile attitude toward arbitration”
and its “acknowledgement and continual enforcement of the strong federal policy toward
arbitration.” /d. at 1279-80. Thus, the Eleventh Circuit held that MMWA claims could be subject
to binding arbitration. /d. at 1280.

9. This Court acknowledges that courts across the country conflict as to whether
MMWA claims can be subject to binding arbitration and that Plaintiff and Defendant have cited
to such cases in support of their respective positions. However, this Court finds Sracy David

particularly relevant as it was the only case provided to this Court from a Florida District Court of
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Appeal regarding the arbitrability of MMWA claims and where the Second District Court of
Appeal compelled arbitration of MM WA claims. 845 So. 2d 303.

10. This Court also recognizes that the Arbitration Agreement has a broad arbitration
clause. When interpreting the Arbitration Agreement, this Court follows the strong policy favoring
arbitration and the broad interpretation that must be given to arbitration agreements and resolves
any doubts concerning the scope of the Arbitration Agreement in favor of arbitration. See
Santiesteban, 287 So.2d 665; Grektorp, 644 So. 2d 613; Beaver Coaches, Inc., 543 So. 2d 359.

11. This Court also finds that Plaintiff’s reliance on Cunningham is misplaced and is
persuaded by Defendant’s Response.

12.

After [ully considering Plaintiff’s and Defendant’s written submissions and oral
arguments during the hearing, this Court finds that Defendant has satisfied all three elements to
grant the Motion. This Court further finds that Plaintiff has failed to present sufficient evidence to
show that the parties intended to exclude Plaintiff’s claims from the Arbitration Agreement and
rejects Plaintiff’s argument that MM WA claims cannot be subject to binding arbitration.

Accordingly, it is hereby ordered and adjudged as follows:

13, Defendant’s Motion to Stay and Compel Arbitration 1s hereby GRANTED. The
parties are COMPELLED to arbitrate their dispute in accordance with the Arbitration Agrecment
and this action is STAYED pending completion of the arbitration of all issues between the parties.

DONE AND ORDERED in Chambers in Brevard County, Florida this ¢ &° day of June,
20] 8 ) TS Ayt —’ ~,,.;}’

7 &
= S,

/

i y _
The Honorable Stephen Koons
Circuit Judge

Copies 1o: Yesica S. Liposky, Esq. 100 N. Tampa St., Ste. 3500, Tampa, FL. 33612.
Jeremy Kespohl, Esq., 76 S. Laura St., Ste. 1100, Jacksonville, FL. 32202,
Wilnar J. Julmiste, Esq., 2650 N. Military Trial, Ste. 430, Boca Raton, FL 33341,
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273 So. 3d 198 *: 2019 Fla. App. LEXIS 7194 **; 44 Fla. L. Weekly D 1255; 2019 WL 2062796

LES KROL, Appellant, v. FCA US, LLC AND GIBSON
AUTO SALES, INC. D/B/A GIBSON TRUCK WORLD,
Appellees.

Prior History: [**1] Nonfinal Appeal from the Circuit
Court for Brevard County, Stephen R. Koons, Judge.

Counsel: Jeremy Kespohl and Angela Thomas, of
Morgan & Morgan, P.A., Jacksonville, for Appellant.

Robert E. Sickles and Yesica S. Liposky , of Nelson
Mullins Broad and Cassel, Tampa, for Appellee, Gibson
Auto Sales, Inc. d/b/a Gibson Truck World.

No Appearance for other Appellee.

Judges: ORFINGER, J. EVANDER, C.J. and SASSO,
J., concur.

Opinion by: ORFINGER

Opinion

[*200] ORFINGER, J.

Les Krol appeals an order compelling arbitration of the
written warranty claims that he brought against Gibson
Auto Sales, Inc. ("Gibson Auto") under the Magnuson-

Moss Warranty Act ("MMWA").‘I Because we conclude
that the MMWA does not prohibit binding arbitration of
written warranty claims and the arbitration agreement
here does not violate Federal Trade Commission
("FTC") disclosure rules, we affirm the order compelling
arbitration.

BACKGROUND

This case arises from Mr. Krol's purchase of a used
truck from Gibson Auto. As part of the sale, the parties
executed an installment sales contract and a separate
retail purchase order that included a binding arbitration
agreement for any dispute related to the truck’s
purchase.? Gibson Auto also extended an express
written [**2] warranty on the truck.

A few months after purchasing the truck, Mr. Krol sued
Gibson Auto under the MMWA, asserting several
causes of action related to alleged defects in the truck
that Gibson Auto was unable to remedy. In response,
Gibson Auto moved to stay the proceedings and to
compel arbitration in accordance with the parties’
agreement. Mr. Krol opposed the motion, asserting the
same arguments he makes in this appeal. Following a
hearing, the trial court entered an order granting
Gibson's motion to stay and compelling arbitration.

115 U.S.C. §§ 2301-12 (2012).
2 The arbitration clause in the retail buyer order states in full:

Dealer and customer agree that any controversy, claim,
suit, demand, counterclaim, cross claim, or third-party
complaint, arising out of, or relating to this Order or the
parties' relationship (whether statutory or otherwise),
including, but not limited to any matter that may have
induced the Customer to enter into any relationship with
Dealer and any disputes regarding the validity or
enforceability of this clause (collectively referred to as
"Claim"), shall be submitted to final and binding
arbitration . . . . The arbitration shall be final and binding
on all parties.
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ANALYSIS

We review a trial court's ruling on a motion to compel
arbitration de novo. [**3] Tropical Ford, Inc. v. Major,
882 So. 2d 476, 478 (Fla. 5th DCA 2004). When
deciding whether to compel arbitration according to an
agreement, a trial court must consider: "(1) whether a
valid written [*201] agreement to arbitrate exists; (2)
whether an arbitrable issue exists; and (3) whether the
right to arbitration was waived." Seifert v. U.S. Home
Corp., 750 So. 2d 633, 636 (Fla. 1999). Mr. Krol's
appeal centers on the second factor. He argues that no
arbitrable issue existed here because MMWA claims are
exempt from binding arbitration. Alternatively, he posits
that the arbitration agreement is unenforceable because
it violates the FTC's disclosure rules since the arbitration
clause does not appear in a single document with the
other warranty terms.

|. The Arbitrability of MMWA claims.

The United States Supreme Court has not addressed
whether MMWA claims are arbitrable, and state and
lower federal courts are divided on the issue.® However,
both federal circuit courts to consider the issue have
concluded that the MMWA does not prohibit binding
arbitration of written warranty claims.* Davis v. S.

3 Compare, e.g., Jones v. GMC, 640 F. Supp. 2d 1124, 1143
(D. Ariz. 2009), S. Energy Homes, Inc. v. Ard, 772 So. 2d
1131, 1135 (Ala. 2000), Borowiec v. Gateway 2000, 209 Ill. 2d
376, 808 N.E.2d 957, 970, 283 lll. Dec. 669 (lll. 2004), Abela
v. GMC, 469 Mich. 603, 677 N.wW.2d 325, 327 (Mich. 2004),
and In re Am. Homestar of Lancaster, Inc., 50 S.W.3d 480,
492 (Tex. 2001) (all holding MMWA claims are subject to
binding arbitration), with Higgs v. Warranty Grp., No. C2-02-
1092, 2007 U.S. Dist. LEXIS 50064, 2007 WL 2034376, at *8
(S.D. Ohio July 11, 2007), Rickard v. Teynor's Homes, Inc.,
279 F. Supp. 2d 910, 921 (N.D. Ohio 2003), Browne v. Kline
Tysons Imps., Inc., 190 F. Supp. 2d 827, 831-33 (E.D. Va.
2002), Pitchford v. Oakwood Mobile Homes, Inc., 124 F. Supp.
2d 958, 962-65 (W.D. Va. 2000), and Koons Ford of Balt., Inc.
v. Lobach, 398 Md. 38, 919 A.2d 722, 737 (Md. 2007) (all
holding MMWA claims are exempt from binding arbitration).

4|n Kolev v. Euromotors West/The Auto Gallery, 658 F.3d
1024 (9th Cir. 2011), the Ninth Circuit held that the MMWA
prohibited pre-dispute binding arbitration on written warranty
claims. But that opinion has since been withdrawn. See Kolev
v. Euromotors W./The Auto Gallery, 676 F.3d 867 (9th Cir.
2012) ("The Opinion filed September 20, 2011, and appearing
at 658 F.3d 1024 (8th Cir. 2011), is withdrawn. It may not be
cited as precedent by or to this court or any district court of the
Ninth Circuit.") (citations omitted).

Energy Homes, Inc., 305 F.3d 1268, 1272 (11th Cir.
2002) (holding that MMWA permits enforcement of
binding arbitration agreements related to written
warranties); Walton v. Rose Mobile Homes LLC, 298
F.3d 470, 479 (5th Cir. 2002) (holding that "MMWA does
not preclude binding arbitration of claims pursuant to a
valid binding arbitration agreement, which the [**4]
courts must enforce pursuant to the [Federal Arbitration
Act]").5 After considering the MMWA and its legislative
history, the federal policy favoring binding arbitration,
and the persuasive federal circuit court opinions, we
conclude that the MMWA permits pre-dispute binding
arbitration of written warranty claims.

A. MMWA.

Because product warranties often left consumers with
"little understanding of the frequently complex legal
implications of warranties on consumer products,” 40
Fed. Reg. 60168 (Dec. 31, 1975) (quoting S. [*202]
Rep. No. 93-151 (1973)), Congress enacted the MMWA
"o provide minimum disclosure standards for written
consumer product warranties; to define minimum federal
content standards for such warranties; to amend the
federal trade commission act in order to improve its
consumer protection activities; and for other purposes.”
Magnuson-Moss ~Warranty-Federal Trade Comm'n
Improvement Act, Pub. L. No. 93-637, § 356, 88 Stat.
2183 (1975). The MMWA requires warrantors to “fully
and conspicuously disclose in simple and readily
understood language the terms and conditions of such
warranty." 15 U.S.C. § 2302(a) (2012). It also creates a
private right of action [**5] for those consumers who
have been "damaged by the failure of a . . . warrantor . .
. to comply with any obligation under this chapter, or
under a written warranty, implied warranty, or service
contract." I/d. § 2310(d)(1). An aggrieved consumer has

5|n Florida, only the Second District Court of Appeal has
commented on the arbitrability of MMWA claims. See Stacy
David, Inc. v. Consuegra, 845 So. 2d 303 (Fla. 2d DCA 2003).
In Consuegra, the Second District, though not specifically
asked to decide whether MMWA claims are arbitrable, briefly
addressed the issue when considering the validity of an
arbitration agreement. Citing Davis, it found that "the Eleventh
Circuit has required arbitration of claims under the Magnuson-
Moss Act." Consuegra, 845 So. 2d at 306. Based on Davis,
the court concluded that "no count of the [consumer's]
complaint appears to fall outside the arbitration agreement.”
I/d. at 306-07. The Second District then reversed the trial
court's order and compelled arbitration of the buyer's MMWA
claims. /d. at 306.
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the option to sue for damages and equitable relief in
either state courts or federal district courts. /d. If the
consumer prevails, he or she is entitled to attorney's
fees and costs. /d. § 2310(d)(2).

Along with a private right of action, the MMWA
encourages warrantors to settle consumer claims "fairly
and expeditiously" through informal dispute settlement
procedures. /d. § 2310(a). While the term "informal
dispute settlement procedures" is not defined in the
MMWA, Congress authorized the FTC to establish
minimum requirements for any such procedures that are
incorporated into the terms of a written warranty. /d. §
2310(a)(2). If a warrantor establishes an informal
dispute settlement procedure, it may include within the
written warranty "a requirement that the consumer resort
to such procedure before pursuing any legal remedy."
Id. § 2310(a)(3)(C). The FTC has broadly interpreted the
term "informal dispute settlement procedures" to include
both binding and nonbinding arbitration, 16 C.F.R. §
700.8 (2015), and has [**6] adopted a regulation stating
that informal dispute settiement procedures under the
MMWA cannot be legally binding. 16 C.F.R. § 703.5(j)
(2015).

B. Federal Policy.

Federal policy favors arbitration. In 1925, Congress
enacted the Federal Arbitration Act ("FAA") "to reverse
the longstanding judicial hostility to arbitration
agreements that had existed at English common law
and had been adopted by American courts, and to place
arbitration agreements upon the same footing as other
contracts." Gilmer v. Interstate/Johnson Lane Corp., 500
U.S. 20, 24, 111 S. Ct. 1647, 114 L. Ed. 2d 26 (1991).
To this end, the FAA provides that
[a] written provision in any maritime transaction or a
contract evidencing a transaction involving
commerce to settle by arbitration a controversy
thereafter arising out of such contract or
transaction, or the refusal to perform the whole or
any part thereof, or an agreement in writing to
submit to arbitration an existing controversy arising
out of such a contract, transaction, or refusal, shall
be valid, irrevocable, and enforceable, save upon
such grounds as exist at law or in equity for the
revocation of any contract.
9 U.8.C. §2(2012).

The FAA establishes a "liberal federal policy favoring
arbitration." Moses H. Cone Mem' Hosp. v. Mercury
Constr. Corp., 460 U.S. 1, 24, 103 S. Ct. 927, 74 L. Ed.

2d 765 (1983). The Supreme Court has interpreted this
policy as establishing a strong presumption [**7]
favoring the enforcement of binding arbitration
agreements so that any doubts over whether an issue is
arbitrable should be resolved in favor of arbitration.
Mitsubishi Motors Corp. v. [*203] Soler Chrysler-
Plymouth, Inc., 473 U.S. 614, 626, 105 S. Ct. 3346, 87
L. Ed. 2d 444 (1985). This presumption applies equally
to statutory claims. Shearson/Am. Exp., Inc. v.
McMahon, 482 U.S. 220, 226, 107 S. Ct. 2332, 96 L.
Ed. 2d 185 (1987). Courts will enforce binding
arbitration of statutory claims, unless Congress has
expressed a clear intention to preclude arbitration.
Gilmer, 500 U.S. at 26. The party challenging arbitration
bears the heavy burden of proving such congressional
intent. Green Tree Fin. Corp.-Ala. v. Randolph, 531 U.S.
79, 91-92, 121 S. Ct. 513, 148 L. Ed. 2d 373 (2000).

C. The McMahon Test.

To determine whether Congress has intended to prohibit
binding arbitration of a statutory claim, we apply the
Supreme Court's McMahon test, which requires us to
consider three factors to determine Congress's intent:
"(1) the text of the statute; (2) its legislative history; and
(3) whether 'an inherent conflict between arbitration and
the underlying purposes [of the statute]' exists." Davis,
305 F.3d at 1273 (quoting McMahon, 482 U.S. at 226).
To date, "[iln every statutory right case that the
Supreme Court has considered, it has upheld binding
arbitration if the statute creating the right did not
explicitly preclude arbitration."® Id.

Turning to the first McMahon factor, the text of MMWA

6The Supreme Court has upheld binding arbitration
agreements related to claims arising under the following
federal statutes: Securities Act of 1933, Rodriguez de Quijas
v. Shearson/American Express, Inc., 490 U.S. 477, 484-86,
109 S. Ct. 1917, 104 L. Ed. 2d 526 (1989), overruling Wilko v.
Swan, 346 U.S. 427, 74 S. Ct. 182, 98 L. Ed. 168 (1953); Age
Discrimination in Employment Act ("ADEA"), Gilmer, 500 U.S.
at 35; Sherman Act, Mitsubishi, 473 U.S. at 628; Securities
Exchange Act of 1934 and Racketeer Influenced and Corrupt
Organization Act ("RICO"), McMahon, 482 U.S. 220, 107 S.
Ct. 2332, 96 L. Ed. 2d 185; Truth in Lending Act, Green Tree
Financial Corp.-Alabama, 531 U.S. at 88-92; RICO, PacifiCare
Health Systems, Inc. v. Book, 538 U.S. 401, 123 S. Ct. 1531,
155 L. Ed. 2d 578 (2003); Credit Repair Organizations Act,
CompuCredit Corp. v. Greenwood, 565 U.S. 95, 132 S. Ct.
665, 181 L. Ed. 2d 586 (2012); and the Fair Labor Standards
Act, Epic Systems v. Lewis, 138 S. Ct. 1612, 200 L. Ed. 2d
889 (2018).
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does not expressly preclude or even mention "binding
arbitration." Despite [**8] a lack of an express
reference, Mr. Krol argues that Congress expressed its
intention to prohibit binding arbitration in two ways. One,
it created a right to commence a civil action for written
warranty claims. Two, when Congress enacted the
MMWA, arbitration—both binding and non-binding—was
widely considered an "informal" procedure. Hence, he
posits that it was likely that Congress would have
considered binding arbitration an informal dispute
settlement procedure that would serve as a prerequisite
to litigation that would be regulated by the FTC.

Both of these arguments fail. First, the provision of a
private right of action alone does not establish
Congressional intent to prohibit binding arbitration.
Davis, 305 F.3d at 1274 (citing Gilmer, 500 U.S. at 29
(rejecting argument that binding arbitration is improper
"pecause it deprives claimants of the judicial forum
provided for by the ADEA")). Second, binding arbitration
is not comparable to the informa! dispute settlement
procedures described in the MMWA because it is not a
prerequisite to litigation—it is a substitute for litigation.
Walton, 298 F.3d at 475; see Mitsubishi, 473 U.S. at
628 ("By agreeing to arbitrate a statutory claim, a party
does not forgo the substantive rights afforded by the
statute; it only submits to [**9] their resolution in an
arbitral, rather than a judicial, forum.").

[*204] The second McMahon factor requires us to
examine the MMWA's legislative history. Like the text,
the legislative history does not suggest that binding
arbitration is prohibited. Indeed, it implies the opposite.
For instance, the Senate declared in its Conference
Report that litigants may look to the courts and arbiters
alike "to resolve 'actions' and to be the 'ultimate' means
of resolving an MMWA claim." Jones v. Gen. Motors
Corp., 640 F. Supp. 2d 1124, 1137 (D. Ariz. 2009)
(citing S. Rep. No. 93-1408 (1974), as reprinted in 1974
U.S.C.C.A.N. 7755). The Senate Conference Report
further explains 15 U.S.C. § 2304(a)(4)—the section of
the MMWA that gives the FTC the ability to define what
constitutes "a reasonable number of attempts" a
warrantor must make to remedy a product defect before
a refund or replacement must be provided—by stating
that "if the [FTC] does not determine by rule what
constitutes a reasonable number of attempts in a given
situation, then the parties or, ultimately, a third party
(arbiter or judge) would decide." /d. (quoting S. Rep. No.
93-1408, as reprinted in 1974 U.S.C.C.A.N. at 7757)
(emphases added). This explanation of 15 U.S.C. §
2304, which, among other things, authorizes the FTC to
establish minimum [**10] standards regarding the

duration of a warranty, consequential damage
provisions, and conditions imposed by the warrantor,
demonstrates that binding arbitration is permitted to
resolve MMWA disputes. In fact, the same Conference
Report recognizes that when there is no FTC rule
regulating the reasonableness of a warrantor's duty,
"the consumer could challenge the reasonableness of
such requirement by bringing an action for breach of
warranty and arguing that the warrantor had breached
his full warranty obligation. The burden would then be
upon the warrantor to establish before an arbiter or in a
court that the requirement . . . was reasonable . . . ." /d.
at 1138 (quoting S. Rep. No. 93-1408, as reprinted in
1974 U.S.C.C.A.N. at 7757). Thus, the legislative history
suggests that Congress considered binding arbitration a
reasonable alternative to civil litigation for resolving
MMWA claims. At least, it does not suggest that binding
arbitration is prohibited.

The third McMahon factor requires us to consider
whether there is an underlying conflict between binding
arbitration and the purposes of the MMWA. Mr. Krol
argues that such a conflict exists, suggesting that
binding arbitration of written warranty [**11] claims
would undermine Congress's goals of protecting
consumers and correcting the inequality in bargaining
power between warrantors and consumers.

Neither of these goals overrides the strong federal
policy favoring arbitration. To the first goal, the Supreme
Court has repeatedly enforced binding arbitration of
statutory claims where the purpose of the statute was
consumer protection. See Davis, 305 F.3d at 1276
(collecting cases). Nothing suggests that consumers are
less able to vindicate their MMWA claims through
arbitration than through civil litigation. To the second
goal, unequal bargaining power alone will not preclude
binding arbitration when Congress has not expressed
clear intent to do so. See id. at 1277 (citing Gilmer, 500
U.S. at 33 (stating that "[m]ere inequality in bargaining
power, however, is not a sufficient reason to hold that
arbitration agreements are never enforceable in the
employment context")). Nothing here suggests that the
inequality of bargaining power between consumers and
warrantors is more substantial than in other instances
when the Supreme Court has allowed binding
arbitration.

D. The Chevron Test.

Notwithstanding the results of our McMahon analysis,
Mr. Krol contends that [*205] since Congress gave the
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FTC rulemaking [**12] authority to enforce the MMWA,
we must defer to its regulations prohibiting binding
arbitration of MMWA written warranty claims. See 16
C.F.R. §§ 700.8, 703.5(j) (2015). Because Congress
has given the FTC rulemaking authority regarding
portions of the MMWA, we apply the two-prong test set
forth in Chevron, U.S.A., Inc. v. Natural Resources
Defense Council, Inc., 467 U.S. 837 (1984), to
determine whether we must defer to the FTC's
interpretive regulations.

Chevron informs us to defer to the FTC's interpretive
regulations prohibiting binding arbitration only if: (1)
Congress has not directly spoken to the specific issue;
and (2) the FTC's interpretation "is based on a
permissible construction of the statute.” 467 U.S. at 843.
Because the MMWA does not speak to binding
arbitration, we must only consider the test's second
prong.’

State and federal courts are again divided over whether
the FTC's reading of the MMWA is permissible. The only
federal circuit court to consider the reasonableness of
the FTC's interpretation has found it unreasonable. See
Davis, 305 F.3d at 1279. For several reasons, we agree
with Davis that the FTC's interpretation that the MMWA
precludes binding arbitration is unreasonable.

First, for the FTC to have authority to regulate binding
arbitration, we would have to accept the notion [**13]
that Congress considered binding arbitration an informal
dispute settlement mechanism. We do not. As our
discussion of the McMahon test demonstrates,
Congress appears to have understood binding
arbitration to be a substitute for a judicial forum, not an
informal dispute settiement mechanism.

Second, the FTC's prohibition of arbitration relies in part
on the idea that by providing a judicial forum, Congress
intended to preclude binding arbitration. The Supreme
Court has been unwavering on this point—a statute's
provision of a judicial forum does not show

7In Walton, the Fifth Circuit avoided Chevron's second prong
by concluding that Congress spoke to binding arbitration when
it expressed in the FAA a clear intention to favor enforcement
of binding arbitration agreements. 298 F.3d at 475. We
disagree and join the majority of courts who have concluded
that Congress has not spoken directly to the permissibility of
binding arbitration under the MMWA. See, e.g., Davis, 305
F.3d at 1278; Jones, 640 F. Supp. 2d at 1139; Higgs, No. C2-
02-1092, 2007 U.S. Dist. LEXIS 50064, 2007 WL 2034376, at
*8; Lobach, 919 A.2d at 737.

Congressional intent to prohibit arbitration. Thus, we too
reject this notion.

Third, the FTC's ultimate rationale for prohibiting binding
arbitration is rooted in the belief that an arbitral forum
does not ensure consumer protection. For more than
half a century, the Supreme Court has not viewed
arbitration as harmful to consumers, but instead as a
proceeding that is adequate to protect consumers. See
Davis, 305 F.3d at 1279 (citing Allied-Bruce Terminix
Cos. v. Dobson, 513 U.S. 265, 280, 115 S. Ct. 834, 130
L. Ed. 2d 753 (1995) (noting that "arbitration's
advantages often would seem helpful to individuals, say,
complaining about a product, who need a less
expensive alternative to litigation")). The Supreme Court
has refused to defer to interpretive regulations [**14]
prohibiting arbitration that have depended on the Court's
formerly held view disfavoring arbitration. See, e.g.,
McMahon, 482 U.S. at 232-34 (rejecting SEC's
interpretation of Securities Exchange Act of 1934 that
binding arbitration agreements were prohibited). Given
the Supreme Court's current view on arbitration, [*2086]
the FTC's continued hostility towards arbitration is
unwarranted.

In sum, given the limited scope of the FTC's authority to
regulate only non-binding, pre-dispute settlement
procedures and the federal policy favoring arbitration
enforcement, we conclude the FTC's prohibition of
arbitration is based on an impermissible construction of
the statute. As a result, we need not defer to the FTC's
interpretive regulations, and instead, hold that MMWA
claims can be subject to binding arbitration.

II. The FTC's Single Document Rule.

Mr. Krol also contends that the arbitration agreement
here is unenforceable because it was in the retail
purchase order and not in a single document along with
the other warranty terms.®

The MMWA requires that warrantors, providing a written
warranty to a consumer, must "fully and conspicuously

8Under Florida law, when, as here, parties to a contract
execute two or more documents at or near the same time and
concern the same transaction or subject matter, the
documents are generally construed together as a single
contract. E.g., Mnemonics, Inc. v. Max Davis Assocs., 808 So.
2d 1278, 1280 (Fla. 5th DCA 2002); see Wilson v. Terwillinger,
140 So. 3d 1122, 1124 (Fla. 5th DCA 2014) (reiterating
"contemporaneous instrument rule" and that origins "are of
rather ancient vintage" and has been consistently applied
since inception).
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disclose in simple and readily understood language the
terms and conditions of such [**15] warranty." 15
U.S.C. § 2302(a) (2012). Congress delegated authority
to the FTC to establish the items warrantors must
disclose. In response, the FTC requires a warrantor to
disclose nine material facts related to the warranty, one
of which requires disclosure in the warranty of
"liinformation respecting the availability of any informal
dispute settlement mechanism elected by the warrantor
in compliance with part 703 of this subchapter." 16
C.F.R. § 701.3(a)B) (2015). The FTC has also
established what has been called the single document
rule, which requires warrantors to ‘"clearly and
conspicuously disclose [all warranty terms] in a single
document in simple and readily understood language.”
Id. § 701.3(a). The purpose of the single document rule
is to avoid consumer confusion.

In arguing that the single document rule required Gibson
Auto to disclose the binding arbitration clause in the
same document with the other warranty terms, Mr. Krol
relies on Cunningham v. Fleetwood Homes of Georgia,
253 F.3d 611, 624 (11th Cir. 2001). In that case, a
mobile-home manufacturer, as a third-party beneficiary
of a stand-alone arbitration agreement, moved to
compel arbitration of a consumer's warranty claims
against the warrantor under the MMWA. 253 F.3d at
613. The Eleventh Circuit affirmed the trial court's order
denying the manufacturer's [**16] motion, conciuding
that the stand-alone arbitration agreement violated the
FTC's single document rule. In reaching this conclusion,
the court emphasized that the MMWA and applicable
FTC rules obligate warrantors to ‘“clearly and
conspicuously disclose [warranty terms] in a single
document in simple and readily understood language.”
Id. at 620 (quoting 16 C.F.R. § 701.3(a)). One such term
obligates a warrantor to disclose "[iJinformation
respecting the availability of any informal dispute
settlement mechanism." Id. at 621. Interpreting the
“informal dispute settlement mechanism" to include
binding arbitration, the court found that the failure to
include the binding arbitration agreement in the warranty
document violated the FTC's disclosure requirements.
Id. at 620.

The Third District Court of Appeal has adopted
Cunningham's application of the [*207] single
document rule. See Larrain v. Bengal Motor Co. Lid.,
976 So. 2d 12, 14 (Fla. 3d DCA 2008) (determining,
based on Cunningham, that "clear language of the
MMWA expresses Congress' intent that any arbitration
agreement must be disclosed within the written warranty
and not as a stand-alone document,” and thereafter,

holding that single subject rule governs disclosure of
binding arbitration agreements) (emphasis added).
However, we decline to do so.

Since Cunningham [**17] , state and federal district
courts have divided over whether to apply the single
document rule to binding arbitration agreements.
Compare Jones, 640 F. Supp. 2d at 1143, Patriot Mfg.,
Inc. v. Dixon, 399 F. Supp. 2d 1298, 1304-09 (S.D. Ala.
2005), and Patriot Mfg., Inc. v. Jackson, 929 So. 2d 997,
1005-07 (Ala. 2005) (all holding single document rule
does not require arbitration agreement be included in
written warranty), with Porter v. Chrysler Grp. LLC, No.
6:13-CV-555-ORL-37, 2013 U.S. Dist. LEXIS 178173,
2013 WL 6768218, at *1 (M.D. Fla. Dec. 19, 2013), TGB
Marine, LLC v. Midnight Exp. Power Boats, Inc., No. 08-
60940-ClV, 2008 U.S. Dist. LEXIS 66461, 2008 WL
3889578, (S.D. Fla. 2008), Harnden v. Ford Motor Co.,
408 F. Supp. 2d 300, 307 (E.D. Mich. 2004), and
Larrain, 976 So. 2d at 14 (all holding single document
rule requires arbitration agreement to be included in
written warranty).

The courts that have refused to follow Cunningham
have done so by reasoning that its application of the
single document rule rests on an incorrect
understanding that the terms "binding arbitration" and
“informal  dispute  settlement procedures” are
interchangeable. See, e.g., Jones, 640 F. Supp. 2d at
1143; Dixon, 399 F. Supp. 2d at 1304-09; Jackson, 929
So. 2d at 1005-07. Instead, these courts conclude that
the Eleventh Circuit subsequently reversed positions in
Davis, making clear that binding arbitration is not an
informal dispute settlement procedure or a prerequisite
to litigation, a notion that also aligns with the Supreme
Court's view of binding arbitration. See Mitsubishi, 473
U.S. at 628.

In Dixon, the District Court for the Southern District of
Alabama best explained Davis's effect on both
Cunningham's holding [**18] and on the single
document rule, writing:

In the wake of Cunningham and Davis, then, what
is the present status of the MMWA's disclosure
requirements? Clearly, the single document rule
remains alive and well. But the statutory and
regulatory scheme does not require that all
information having any bearing on the warranty
must be disclosed within the warranty. To the
contrary, the MMWA—and more precisely §
2302(a)—plainly provides that a warrantor's
required disclosures under the single document rule
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are limited to those specifically enumerated in the
FTC regulations. Those regulations do not identify
arbitration agreements as items that must be
disclosed, but they do mandate disclosure of
"informal dispute settlement mechanisms." The
Davis case, which is binding precedent to this
Court, decided that arbitration agreements are not
“informal dispute settlement mechanisms" in the
context of the MMWA.

Under this synopsis of the law, then, it is plain that,
while the single document rule enjoys continued
vitality, arbitration agreements lie beyond the scope
of the disclosures required pursuant to that rule.

399 F. Supp. 2d at 1303-04.

This reasoning is persuasive. Cunningham's application
of the single document rule rests solely [**19] on the
notion that binding arbitration is an informal dispute
settlement procedure. If we accept this premise, [*208]
we would need to then defer to the FTC's regulations
prohibiting binding arbitration because as an informal
dispute settlement mechanism, binding arbitration would
then be subject to the FTC's rulemaking authority. This
is a view that we do not accept.

The FTC's disclosure regulations do not explicitly
mention binding arbitration. By enforcing an arbitration
disclosure requirement that is not expressly included in
the FTC's regulations, this Court would "encroach on
the [MMWA's] statutory and regulatory framework by
unilaterally constructing a judicial rule that neither
Congress nor the FTC has seen fit to create." Dixon,
399 F. Supp. 2d at 1309. The MMWA ‘requires
disclosure in the warranty itself only 'to the extent
required by the rules of the [FTC],' and the FTC has
seen fit to require disciosure of required resort to an
informal  dispute-settlement mechanism, not the
completely separate process of binding arbitration."
Jackson, 929 So. 2d at 1006. For these reasons, we
hold that the FTC's single-document rule does not apply
to binding arbitration agreements. We disagree with the
Third District Court's opinion in Larrain and certify [**20]
conflict.

AFFIRMED; CONFLICT CERTIFIED.

EVANDER, C.J. and SASSO, J., concur.
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