


Policies and Guidelines for Attorney-
Client Matching Services

I. Purpose.

These Policies and Guidelines for Attorney-Matching Services are
provided to Florida attorneys interested in joining the hundreds of
other Florida attomeys who are matched with potential clients that
contact 1-800-411-PAIN Referral Service (the "Service"). The
Service conducts its attorney-client matching activities in
accordance with Florida Bar Rule 4-7.22. The Service's mission is
to serve as a single convenient source of information and
resources for people seeking help following an accident in which
they suffered an injury. If you decide to join the Service's panel of
attorneys ("Attomey Panelists") you will be expected to deliver
competent iegal counsel and customer service to clients, in
compliance with applicable legal and ethical obligations imposed
upon attorneys licensed by The Florida Bar. Please feel free to
share your comments or questions with the Service about any of
the Policies and Guidelines that follow. Your input is always
welcomed!

II. Policies.

Goals: The Service provides resources and information to accident
victims regarding where they may receive help following an
accident resulting in injuries, including matching responsive
attomeys with accident victims in need of legal assistance
( Potential Clients') in Florida. Attorney-client matching is provided
as a free service to accident victims who contact the Service and
ask to be matched with an attomey.

Eligibility: Attorneys who satisfy the following criteria are eligible to
be matched with Potential Cilents. Each attomey must:

a. Be in private practice;
b. Be an active member of The Florida Bar in good standing;
c. Have malpractice coverage of no less than $100,000; and
d. Have no formal disciplinary, bankruptcy or custodianship

proceedings pending against him/her.

No Fees: The Service does not charge Attomey Panelists any fees
or costs for joining the Service's panel of attorneys and accepting
any matches with Potential Clients. Attorney Panelists' only
obligation for joining the Service's panel of attomeys is to comply
with these Policies and Guidelines, including compliance with all
applicable Fiorida Bar Ruies, specifically including Rule 4-7.22.
The Service does not seek or claim entitlement to any
consideration, compensation or benefits of any kind or nature from
any Attorney Panelists either prior to, during or following resolution
of any legal matter.

No Quid Pro Quo or Cross-Referrals: Attomey Panelists shall not
accept any matches, or agree to join the Service's panel of
attorneys, on the basis of any direct or implicit quid pro quo or
cross-referral arrangement. A "cross-referral" takes place when the
Service matches a Potential Client with an Attomey Panelist, and

the Attorney Panelist is thereby compelled or incentivized to refer
the same client or a different client to a health care provider that is
a member of the Service's network of health care providers
(collectively "Related Providers"). ATTORNEY PANELISTS SHALL
NOT EXPECT TO, NOR SHALL THEY IN ANYWAY, BENEFIT
FROM ANY REFERRALS MADE BY THE PANELIST TO ANY
RELATED PROVIDERS. NOR SHALL ANY ATTORNEY
PANELIST SUFFER ANY CONSEQUENCE FOR NOT MAKING
REFERRALS TO ANY RELATED PROVIDERS. An Attorney
Panelist may suggest a cHent treat with a Related Provider based
only on the Panelist's independent judgment of the client's best
interest, and provided the Panelist does not feel compelled or
incentivized to do so.

Compliance: All Attorney Panelists should promptly inform the
Service by written notice to the address provided below if the
Panelist ever stops being eligible to receive matches with Potential
Clients from the Service.

Ill. What the Service Does.

Matches: The Service will match Potential Clients to Attorney
Panelists based on geographic area, language spoken, and other
requested services and criteria (location, languages spoken,
weekend availability, after hours availability, etc.). When matches
are made, the Service provides the Potential Cilent with the city the
Attomey Panelist's office is located in, and, upon the Potential
Client's request, may place the Potential Client in contact with the
Attorney Panelist.

Attorney Rotation: Matches are made to Attorney Panelists in
rotation, taking into account the Attorney Panelist's specific
matching and availability criteria. This process is not an exact
science and may occasionally result in one or more Attomey
Panelists receiving fewer or more matches with Potential Clients
than another similarly situated Attorney Panelist. The Service
strives to ensure an equitable distribution of matches among
similarly situated Attorney Panelists taking all the above-referenced
criteria into consideration. The Service does not track or maintain
the names, calls, number or proportion of Potential Clients
matched with any Attomey Panelists; accordingiy, please withhold
any requests for this information as it is not tracked or maintained.
The foregoing notwithstanding, the Service shall have no quotas,
minimums or obligations with respect to the number or viability of
Potential Clients to be matched with any Attorney Panelist.

Processina: Potential Clients receive one match at a time unless
representation is declined. All fees for legal services are negotiated
between the Potential Clients and the Attorney Panelist directly,
the Service plays no role in negotiating or processing any claims
for attorney's fees or costs. The Service is free for all Potential
Clients and does not get involved in the medical, financial or legal
aspects of any Potential Client's case.

Follow-up: After matching a Potential Client to an Attorney
Panelist, for a period of a few days, the Service may in limited
cases for quality control, engage in follow-up communication and
surveys to Potential Clients to ensure satisfactory customer service
by the Service's operators and to ensure initial contact with an



attorney has been made. The Service does not maintain reports of
such quality control efforts, so please withhold requests for same.
The Service does not request information regarding any attomey-
client communications, and merely ensures that contact with an
attamey has been made.

IV. What the Service Does Not Do.

Provide Legal Semices: The Service is not an arbiter of
agreements or disputes between Potential Clients and Attomey
Panelists, nor does the Service provide any legal services, advice
or counseling to Potential Clients, Panelists or otherwise.

Track Matches, Legal or Medical Services: The Service does not
track matches made or request any information from Potential
Clients regarding the status or nature of any legal or health care
services they may receive following the Potential Client's initial
contact with the Service. The Service does not request, track or
gather any information about Potential Clients' legal or health care
services from Attomey Panelists or health care providers.

V. What Attomey Panelists Do.

initial Consultation: Each Attomey Panelist may decide to provide
initial consultations in-person, by telephone, by video conference,
or by another method of real-time communication.

Location of In-person Consultations: In-person consultations
between Potential Clients and Attorney Panelists should generally
take place in an attorney's office, conference room, courthouse, or
other mutually agreeable location that will ensure safety, privacy,
and professionalism; health care facilities should not be used to
meet with Potential Clients.

Attomev Panelist Fees: All fees for legal services are between
each Attorney Panelist and each respective Potential Client, and
do not in any way involve the Service. Attorney Panelists should
comply with Florida law and all applicable rules of The Florida Bar
regarding charges for their costs and legal services.

Customer Service: Attomey Panelists should notify the Service if
the Attorney Panelist is temporarily unable to accept matches with
Potential Clients due to vacation, leave of absence, heavy
caseload or any other reason. Attomey Panelists should keep their
clients reasonably informed about the status of their matters and
respond promptly to reasonable requests for information. Attorney
Panelists should return clients' calls and emails promptly within
reason. In the event an Attorney Panelist is unable to conduct an
initial consultation for any reason, or otherwise declines the
representation, in order to ensure the Potential Client's legal needs
can be fulfilled by alternate legal counsel, the Attomey Panelist
may in their sound discretion (and is not required to) recommend
the Potential Client re-contact the Service to be matched with a
different Attomey Panelist.

VI. Customer Service.

Customer Service Complaints: Although they are highly infrequent,
the Service's staff monitor complaints conceming Potential Clients'
ability to make initial contact with Attorney Panelists. The character

and frequency of such complaints may result in removal from the
panel of attorneys without prior notice.

Removal: Attorney Panelists may be removed from the panel of
attorneys without prior notice if they no longer meet the eligibility
requirements or if they violate these Policies and Guidelines.
Attorney Panelists against whom disciplinary, bankruptcy or
custodianship proceedings have been commenced should provide
written notice to the Service and may be removed from the panel of
attorneys until those matters have been resolved, unless resolution
of the matter renders the Attorney Panelist ineligible to participate.
A matter will not be deemed resolved until all proceedings,
including appeals, have been concluded and the matter is no
longer pending in any forum.

Vll. Relatlonship.

Non-Exclusive Relationship: As a provider of attorney-client
matching services, the SeNice has multiple Attorney Panelists with
whom it matches Potential Clients seeking legal semices in Florida.
While on the Service's panel of attorneys, Attorney Panelists are
free to contract with or use any other form of attorney-client
matching services and/or group advertising services, and are not
obligated to exclusively use the Service. Accordingly, the
relationship between the Service and Attomey Panelists is
voluntary, non-exclusive and neither the Semice nor any Attorney
Panelist has any authority or obligations to enter into any
agreements or commitments with or on behalf of one another or to
negotiate any agreements on behalf of one another. An attorney's
decision to join the Service's panel of attorneys and to accept
matches with Potential Clients does not create an employment,
partnership or joint venture relationship between the Service and
the Attorney Panelist. The Service shall not be responsible for any
injuries, damages or losses that an attorney may incur as a result
of joining the Semice's panel of attorneys or accepting or declining
any matches with Potential Clients. These Policies and Guidelines
constitute the sole and entire understanding between the Attorney
Panelist and the Service with respect to the Attorney Panelist being
matched with Potential Clients who contact the Service. The
Policies and Guidelines are subject to change upon notice from the
Service. By joining the Service's panel of attorneys, the Attomey
Panelist agrees to comply with these Policies and Guidelines,
which constitute a complete and exclusive statement of the
relationship and obligations between the Sewice and Panelist.

Vill. Term, Termination & Notice.

Once an attorney joins the Service's panel of attameys, they may
remain on the panel continually provided they always comply with
these Policies and Guidelines and continue to meet the eligibility
requirements, which are subject to change. Either party may
terminate the Attorney Panelist's participation immediately for any
or no reason by providing written notice of termination. When any
notice issues to an Attorney Panelist hereunder, whether advising
of a change to these Policies and Guidelines, of termination, or
otherwise, the notice shall be sent to either or both the physical
and/or email address the Attorney Panelist has listed on
www.flabar.org.


