
 

  

  

 

  

  

 

 

IN THE SUPREME COURT OF FLORIDA
 

THE FLORIDA BAR,  

Complainant,  

v.  

CHRISTOPHER M.  CHESTNUT,  

Respondent.  

Supreme Court Case No.
 
SC-

The Florida Bar File Nos. 

2017-00,372(4D), 2018-00,372(4B), 

2018-00,441(4C), 2018-00,481(4D) 

___________________________/ 

COMPLAINT 

The Florida Bar, Complainant, files  this  Complaint against  Christopher M.  

Chestnut, Respondent, pursuant  to the Rules Regulating The Florida Bar and  

alleges:  

1.  Respondent  is, and at all  times  mentioned in the complaint was, a 

member of The Florida Bar,  admitted on  April 25, 2006,  and  otherwise  subject to  

the jurisdiction of the Supreme Court  of Florida.  

2.  Respondent resided and  practiced law in  Duval  County, Florida at all  

times  material.  

3.  The Fourth  Judicial Circuit Grievance Committees “B, C, and  D”  all  

found probable cause to file this Complaint pursuant to R. Regulating Fla. Bar  3-

7.4, and  this  Complaint  has been approved  by the Presiding  Members  of those  

Committees.  
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COUNT I - COMPLAINT OF BLONDIE BASCOM
 
THE FLORIDA BAR FILE NO. 2017-00,372(4D) 

4.  On September 3, 2013, Rev. Walton Reed, Blondie Bascom’s father 

passed away.  

5.  Ms. Bascom and her mother, Frances Reed, went to Richardson’s  

Funeral Home to  make funeral arrangements.  

6.  Mr. Richardson of Richardson’s Funeral Home suggested they may  

have a wrongful death case and contacted  Respondent, who then met with Ms. 

Bascom and Ms. Reed at the funeral  home.   

7.  On September 8, 2013, Ms. Reed, as personal representative on  behalf 

of her husband, hired Respondent’s firm to investigate and prosecute a wrongful  

death claim against Eden Springs Nursing  Home in Crawfordville, Florida.  

8.  Ms. Reed signed a Retainer Agreement.  

9.  On October 7, 2013, Respondent’s firm sent an email to Richardson’s  

Funeral Home with a list  of documents for Ms. Reed to sign.  

10.  Those documents were related to a “pre-settlement loan” from  

Prospect Funding Holdings LLC.   

11.  Based on those documents, Ms. Reed “borrowed” $11,800, 

immediately repaid  $1,800  in “fees” back to Prospect and received $10,000, which  

was paid to Richardson’s Funeral Home.  

12.  The interest rate on  the loan was  60%  per annum.  
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13.  On January 16, 2014, Respondent filed a wrongful death suit against
  

Eden Springs Nursing Home.   

14.  Ms. Bascom claims that  she and  her mother met with a female 

attorney  “sometime in 2015” who  insisted on  talking  to Ms.  Reed alone, despite 

Ms. Bascom’s objections due to  her mother’s dementia.  

15.  Ms. Bascom does not know if her mother signed anything at that  

meeting.  

16.  Ms. Bascom attempted to contact Respondent  numerous  times with no  

return call.   

17.  She did state that Respondent called around Christmas 2015 and told  

them there may not  be any recovery due to  money already owed.  

18.  In April  2016, the  case was set for mediation, but that mediation never 

took place.   

19.  In fact, after the filing of the notice of mediation and  the certificate of 

authority filed on behalf of the defendants, nothing  happened  in  the case until May  

15, 2018, when  Respondent filed  his  notice to withdraw as counsel and motion in  

support  claiming irreconcilable differences.  

20.  On June 11, 2018, a hearing  on the motion  to withdraw was held,  but  

Respondent failed  to  notify the plaintiff,  so  she failed to appear.  
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21.  Respondent  then filed a Motion for Rehearing  on  June 22, 2018, 


which was  set for hearing  on  July 19, 2018 at 2:30  p.m.  

22.  On July 19, 2018 at 3:41 p.m.,  Respondent filed a Notice of 

Cancellation  of Hearing  listing  no reason for the cancellation.  

23.  On August  9, 2018, Respondent filed a Notice of Unavailability  from  

August 9, 2018,  through September 7, 2018.  

24.  On September 11, 2018, Respondent filed  a Notice of Unavailability  

from  September 11, 2018,  through November 9, 2018.  

25.  Ms. Bascom  filed a Bar complaint in January 2017, after not hearing  

from  Respondent.  

26.  A few weeks after Ms. Bascom filed  the complaint, Harold Lee, 

Respondent’s employee,  showed up at her house to see Ms. Reed.   

27.  Ms. Bascom explained that Ms. Reed  did not  know what was  going  

on; however, Mr. Lee insisted  that Ms. Reed sign a piece of paper.  

28.  Ms. Bascom could  not identify what the paper was  -- she said it  

appeared to  be blank.    

29.  Respondent claims that, at  the time of his response to the Bar on  

March  7, 2017, his firm was working to negotiate Medicare liens and an advance 

loan.  

30.  He “anticipated” the liens would  be resolved within  60  days.  

4
 



 

    

   

    

    

31.  However, there is an email dated August 4, 2016, with a Medicare 


Compromise Letter, dated  July 1, 2016, and copies  of several  previous emails, 

offering  to  settle the Medicare Lien for $10,000.   

32.  The email requested  Respondent’s  immediate response as the offer 

“must be accepted and paid within  60  days.”  

33.  According to Ms. Bascom, her mother has dementia;  however, Ms. 

Reed remains the personal representative and was the firm’s primary contact.  

34.  Respondent  states that he did  not personally handle the case and had  

no  direct responsibilities  until  he became involved  to complete  the settlement and  

close out the case.  

35.  However, Respondent’s signature is  on the Contingency Fee 

Agreement and the attorney guaranty for the Prospect Funding  documents.  

36.  In Ms. Bascom’s and  Ms. Reed’s minds, Respondent was  their 

attorney.  

37.  By reason  of the  foregoing, Respondent has violated the following  

Rules Regulating The Florida Bar: 4-7.18 (Solicitation) and 4-8.4(a) (Misconduct).  

COUNT II - COMPLAINT OF LIZ HUBBARD 

THE FLORIDA BAR FILE NO. 2018-00,372(4B) 

38. On April 29, 2014, Liz Hubbard stepped in a pothole in front of her 

house and injured her foot and ankle. 
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39.  She  contacted Respondent the first week in May 2014. 
 

40.  According to Ms. Hubbard, Respondent  sent  her a packet two weeks  

later requesting her medical records and  including HIPPA forms for her to sign.  

41.  After Ms. Hubbard returned the forms, it became extremely difficult  

for her to contact  Respondent  -- she would  call his  office but could  never reach  

him.  

42.  In September 2015, Ms. Hubbard’s orthopedist  told her she needed  

surgery.  

43.  Ms. Hubbard called  Respondent’s office in November 2015 to inform  

him of the surgery.  

44.  On March 18, 2016, Ms. Hubbard received an email from Suzette 

Guerra, Respondent’s  paralegal, asking for Ms. Hubbard’s HIPPA release, medical  

bills in  her possession, her insurance card,  and copies  of her MRI reports from  

August 27, 2014  until June 1, 2015.   

45.  Respondent contacted Ms. Hubbard  in April  2016.  

46.  On April 28, 2016, Ms. Hubbard received an email from Otto Graham  

requesting that she sign a  Power of Attorney over to  Respondent personally.  

47.  On that same date, Otto Graham  made a case note,  stating  that  Ms. 

Hubbard accepted  a  $25,000  offer from the City of Jacksonville.  

48.  The offer from the city, however, was $2,500  not  $25,000.  
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49.  On December 5, 2016, Ms. Hubbard received an email from K’hari
	 

Barnes, Respondent’s case  manager, stating, “I emailed atty Chestnut regarding  

your matter to ensure that the info we provide is  accurate.”  

50.  On June 5, 2017, Ms. Hubbard received an email from Yessenia  

Quintero, requesting  a list  of doctors  that  she had  seen in  reference to  her accident  

to make sure they had all the records and  bills.  

51.  Ms. Quintero  also noted that since Ms. Hubbard was  not able to  have 

surgery due to insurance issues, she thought maybe the doctor might work  

something out and requested the name and number of the surgeon  to  see if she 

could try and work  something out with him.  

52.  On June 21, 2017, Ms. Hubbard again received an email from  

Yessenia Quintero requesting a list of her doctors’ bills.  

53.  At this point, Respondent  said they would  go  to mediation.  

54.  Sometime in the latter half of 2017, Respondent and  his firm ceased  

communication with Ms. Hubbard  by email and would  only speak to her on the 

phone.  

55.  Ms. Hubbard repeatedly called  Respondent’s office and  Ms. Quintero  

would  tell  her that Respondent would  call  her back.   

56.  Respondent  never did  return Ms. Hubbard’s call.  
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57.  On January 19, 2018, Ms. Hubbard received a certified letter from 
 

Respondent  terminating  their services  stating, “After a careful review of your case, 

we have chosen  not  to pursue your claim  for injuries.”  

58.  During April 2018, after Ms. Hubbard filed her complaint  with  the 

Bar in February 2018, Respondent  emailed  Ms. Hubbard, as well as the City of 

Jacksonville several times, in an attempt to “help” her with her case  before the 

statute of limitations  ran the end of April 2018.    

59.  Respondent  further claimed  that he sent Ms. Hubbard a copy of her 

file to assist her.   

60.  By reason  of the foregoing, Respondent has violated the following  

Rules Regulating The Florida Bar:  4-1.2  (Objective and Scope of Representation),  

4-1.3  (Diligence),  4-1.4(a)&(b) (Communication),  and  4-8.4(a) (A lawyer shall not  

violate or attempt to  violate the Rules of Professional Conduct).  

COUNT III - COMPLAINT OF TAURA GEORGE 

THE FLORIDA BAR FILE NO. 2018-00,441(4C) 

61. On April 29, 2016, Taura George’s friend referred her to Respondent 

regarding a wrongful death suit involving the death of her mother in a nursing 

home earlier that month. 
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62.  Ms. George claims that from the very beginning  she was given the run
  

around  -- talking to 4 different  paralegals, information  missing  from her file, and  

receiving other clients’ information either by email or by  mail.   

63.  The contract  sent to  Ms. George from Respondent’s office had  

another client’s name listed  on  it, after she waited approximately 4 months  to  

receive it.  

64.  Ms. George constantly requested  updates on the case and, after 

numerous requests, Respondent finally  met with  her at her home  thus  leading Ms. 

George to  believe that the case was  going forward.  

65.  In August of 2017, Ms. George requested another update on her 

mother’s case and sent a certified  letter to  Respondent  requesting same.   

66.  Ms. George didn’t hear from  Respondent  until around Thanksgiving  

2017.   

67.  At that time, Respondent  told  her that  he was meeting with the  

nursing home attorneys and wanted to resolve the  case by the end of the year.  

68.  Ms. George again waited for a response which  did not come from  

Respondent  until January 2018, when  he emailed her stating that he had met with  

the nursing  home attorney and  they  decided  to  proceed with the lawsuit.  

69.  Ms. George explained to  Respondent that the statute of limitations  

was very near and  she thought that  it was too  late to file.  
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70.  Respondent assured  her that  it was  not. 
 

71.  On February 22, 2018, Respondent emails  Ms. George to  say  that he 

was still  waiting  for the nursing home’s attorney  response.  

72.  On April 6, 2018, Ms. George filed  her complaint with the Bar.  

73.  On April 9, 2018, Respondent filed the wrongful  death suit against the 

nursing home.  

74.  On May 3, 2018, Respondent emailed Ms. George, explaining that he 

has filed  the complaint within time limits and asking if, based  on her Bar 

complaint, Ms. George wished for him  to continue to represent her or to withdraw.  

75.  On May 21, 2018, Respondent  filed an “abbreviated” response to  Ms. 

George’s  Bar complaint, claiming  that  due to  his continued representation of Ms. 

George, he believed a full response would compromise the attorney/client  

privilege.  

76.  By reason  of the foregoing, Respondent has violated the following  

Rules Regulating The Florida Bar:  4-1.2 (Objectives  and Scope of Representation), 

4-1.3 (Diligence), 4-1.4(a)&(b) (Communication), 4-8.4(a)  (Violate or Attempt to  

Violate the Rules of Professional Conduct),  and  4-8.4(c)  (Conduct Involving  

Dishonesty, Fraud, Deceit or Misrepresentation).  

COUNT IV - COMPLAINT OF WYNETTA WRIGHT 

THE FLORIDA BAR FILE NO. 2018-00,481(4D) 
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77.  Wynetta Wright’s relative referred  Ms. Wright  to  Respondent  after 

she experienced an incident while a passenger on Delta Airlines  on  or around June 

3, 2015.  

78.  Ms. Wright spoke with Respondent who welcomed her to the firm.  

79.  On November 17, 2015, Ms. Wright and Respondent both  signed  a 

Contingency Fee Agreement and a Statement  of Client’s Rights.  

80.  According to Ms. Wright, she was never able to speak to  Respondent  

again.  

81.  The Chestnut Firm filed Ms. Wright’s complaint against Delta 

Airlines  on May 31, 2017, as  indicated  in  his certificate of service.  

82.  On June 29, 2017, Delta filed  its  answer and propounded  discovery.  

83.  On January 9, 2018, the court dismissed  Ms. Wright’s case with  

prejudice based  on Respondent’s failure to respond  to discovery despite a previous  

court  order to do  so.  

84.  On February 28, 2018, Respondent  sent  Ms. Wright  a certified letter 

terminating  his  firm’s representation.   

85.  A hand-written  note, seemingly  from  Respondent, appears on the 

termination  letter claiming that Ms. Wright’s case was “referred” to another 

attorney.  
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86.  However, this  letter is dated nearly  two  months after the court  

dismissed the case with  prejudice.  

87.  In his response, Respondent  states that “once in litigation [the firm] 

withdrew from the case due to  irreconcilable differences  on valuation.”   

88.  There is no evidence, either on  or off the record, that this  statement  is  

true.  

89.  In addition, Respondent  should  have known, well  before filing  the 

complaint, that Ms. Wright’s expectations were too  high and, if he felt  he could not  

in  good conscience represent  her, he  should not  have taken  her case.  

90.  By reason  of the foregoing, Respondent has violated the following  

Rules Regulating The Florida Bar: 4-1.2 (Objectives and Scope of Representation), 

4-1.3 (Diligence), 4-1.4(a)&(b) (Communication), 4-8.4(a) (Violate or Attempt to  

Violate the Rules of Professional Conduct),  and  4-8.4(c) (Conduct Involving  

Dishonesty, Fraud, Deceit or Misrepresentation).  

WHEREFORE, The Florida Bar prays Respondent will  be appropriately  

disciplined in accordance with the provisions of the Rules Regulating The Florida 

Bar as amended.  
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Carlos Alberto Leon, Bar Counsel 

The Florida Bar 

651 East Jefferson Street 

Tallahassee, Florida 32399-2300 

(850) 561-5845 

Florida Bar No. 98027 

cleon@flabar.org 

ADRIA E. QUINTELA 

Staff Counsel 

The Florida Bar 

Lakeshore Plaza II, Suite 130 

1300 Concord Terrace 

Sunrise, Florida 33323 

(954) 835-0233 

Florida Bar No. 897000 

aquintel@flabar.org 

CERTIFICATE OF SERVICE  

I certify that this document has been e-filed with The Honorable John A. 

Tomasino, Clerk of the Supreme Court of Florida, with a copy provided via email 

to Respondent, Christopher M. Chestnut, at chris.chestnut@chestnutfirm.com; and 

that a copy has been furnished by United States Mail via certified mail No. 7017 

1450 0001 4287 4078, return receipt requested to Respondent, whose record bar 

address is The Chestnut Firm, 301 W Bay St Ste 1400, Jacksonville, FL 32202-

5100 and via email to Carlos Alberto Leon, Bar Counsel, cleon@flabar.org, on this 

26th day of September, 2018. 

ADRIA E. QUINTELA 

Staff Counsel 
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NOTICE OF TRIAL COUNSEL AND  DESIGNATION  OF PRIMARY 
 
EMAIL ADDRESS  

PLEASE TAKE NOTICE that the trial counsel in this matter is Carlos 

Alberto Leon, Bar Counsel, whose address, telephone number and primary email 

address are The Florida Bar, Tallahassee Branch Office, 651 East Jefferson Street, 

Tallahassee, Florida 32399-2300, (850) 561-5845 and cleon@flabar.org. 

Respondent need not address pleadings, correspondence, etc. in this matter to 

anyone other than trial counsel and to Staff Counsel, The Florida Bar, Lakeshore 

Plaza II, Suite 130, 1300 Concord Terrace, Sunrise, Florida 33323, 

aquintel@flabar.org. 
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MANDATORY ANSWER NOTICE
 

RULE 3-7.6(h)(2), RULES OF DISCIPLINE, EFFECTIVE MAY 20, 2004, 

PROVIDES THAT A RESPONDENT SHALL ANSWER A COMPLAINT. 
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