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AFFIDAVIT

STATE OF FLORIDA Fla. S. Ct. Case No. SC2018-149

COUNTY OF MIAMI-DADE The Florida Bar File Nos.
20174035(11B) and 20174045(11B)

BEFORE ME, the undersigned authority, duly authorized to administer oaths, personally
appeared ARTHUR J. GILL, who after first being duly sworn, upon oath, deposes and says as
follows:

1. I have been a staff investigator with The Florida Bar for 26 years.

2. As part of my duties as staff investigator, I conduct unlicensed practice of law
(“UPL”) investigations at the direction of the Branch UPL Counsel which include files of The
Florida Bar Fort Lauderdale branch office.

3. On May 14, 2018, I personally and individually viewed the website
https://tikd.com and created a PDF copy of the website excluding BetterPay information, Terms
of Service, and media information.

4. The attached exhibit is an accurate representation of the website I printed in

Adobe PDF format on May 14, 2018.
r 5

ARTHUR J. GILL

MA
The foregoing instrument was ackn\Rledged before me this \O day of \\kw ,
2018 by ARTHUR J. GILL, who i§ personally kno me pr who has produced
as identification and who did take an oath.

\k&\&\(}@w\m\)‘&’\&\]om Public

State of Florida at Large (Signature)

NANCY FRONCKOWIAK

“0&4,\ KU NDLOW, o\ W MYCOMMISSION areioacas |

D/ . DXPRES: 812, 2019
(Printed or Typed Name) Mded though st State Isuranc

RECEIVED, 06/04/2018 03:23:31 PM, Clerk, Supreme Court
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LEARN MORE

CKETS HURT LES

WE KNOW GETTING A TRAFFIC TICKET HURTS.

S HOW TIKD CAN MAKE IT A LITTLE BETTER.
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Avoid late fees and pay over time.

No points on

-~
1
o

0
e
@
o
[¢)
£
S
>
o
=2
S
o
U]
w
o
@

L
e
2
0
=

&
e

Pay less than your fine amount on

select tickets.

All from your phone in two minutes or

less.
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@ WITHOUT TIKD

Points on your license and increased insurance costs.

X

+/ Get all the benefits of a court chalienge along with the

ine,

ing your f

f simply pay

convenience o

¥ Always pay the full amount.

«/ Avold Points on your license and thousands in higher

insurance costs.

X No ability to pay over time.

«f Get extra time to pay while avoiding late fees and other

X  Additional costs and hassle of hiring a lawyer.

negative actions,

1/2
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«" No court, No phone calls, No hassle.
~  Pay less than your fine on select tickets.

V4 Right from your phone in two minutes or less

STHD IS MOT A LAW FIRM AND DOES NOT PROVIDE LEGAL SERVICES

HOW TIKD WORKS

Find out more

Use BetterPay to pay over time!

For a nominal service charge you can pay half your fine teday and have the rest gutomatically charged to your payment method in 25%
increments over the next two months.

iy
/ -
s o
Leam io Stop Time.

TIKD IN THE NEWS

ABOUT

D A | submit My Ticket
A At idsara TIND 2017 PRESS :

Ters of stlm EACY

sy oty , CONTACT LS o @ °
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SUBMITMY. TICKET . =

HOW TIKD WORKS

To take action with TIKD, your traffic ticket champion, all you have to do is click on
the 'Submit My Ticket' button at the bottom of this page and:

1. Enter your traffic 2. Take a picture of
fine amount. your traffic ticket.

3. Choose your = 4. Get back on the
payment method. road.

WHAT TIKD DOES

Once you pay TIKD, nothing else is required from you. Get on with other things while TIKD hires a qualified
attorney on your behalf to challenge your ticket.

»R We pay the attorney costs tor you, take care ot ali paperwork and track the progress from start to finish

@:> No hidden fees, no fine print. No asterisk. TIKD covers all costs associated with the process, including tines and
court costs, no matter what they are, with no exceptions

§O TIKD protects you from possible outcomes. If there are additional costs associated with your ticket, TIKD pays

‘3//\ them for you.

!

If at the end of the process you still have peints, TIKD not only refunds what you paid us, we also pay your ticket
for you.

HOW CAN TIKD DO THIS

IT WORKS BECAUSE OF THREE BASIC PRINCIPLES:

pEIY We afready know what's going io happen. Maybe not with your particuiar ticket, but on average. Many tickets that
/\/ are challenged are either dismissed or result in reduced fines

T T Since TIKD handles 5o many tickets, we know with a pretty high degree of certainty what is going to happen to a
particular type of ticket, and therefore how much it's going to cost us.

THE LAW OF LARGE MUMBERS  Because our costs are lower than the average fine amount we're able to cover the cost of the attomey for you.

GO+
&38 Since we handle so many tickets, we arz able to nagotiate better rates with lawyers,

chrome—extension://mcbpblocgmgfnpjjppndjkmgjaogfceg/fsCaptured.htmThe Florida Bar's Exhibit 3A - Page 3 of22 112
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Q We also have lote of cwesome technology in place that allows us 1o efficiently process and menitor large numbers
of tickets

Use BetterPay to pay over time.

LEARN TO STOP TIME

« !EGIB' ;

1 ‘ Gl . | Submit My Tickst
Al Ao renarved Tiep 2017 PRESS ‘ i

Tenus of Seivin MO

Pty iy CONTACT S e @ °
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SUBMIT MY TICKET

FREQUENTLY ASKED QUESTIONS

I TIKD a faw firm? &=

No, THD is NOT a law firm and does not provide legal advice. TIKD provides you with
more convenient, more cost-effective alternative 10 hiring vour own lawyer or using o lawyer
referral service. We do this by giving you aceess to a traffic ticket lowyer ot o pre-negotiated
rate that is always geing to be cheaper than hiring your own lawyer, directly from your
phone in two minutes or less. TIKD does not participate in the attornsy clisnt relationship
and, it you choose, TIXD does not communicate with your Jawyer regarding the legal aspects
of your cuse.

Is TIKD available in my area? @
Why should | choose to use TIKD? (\"t!
How can TIKD offer such great benefits? @
But it my traffic ticket is challenged in court, what happens if my case loses? @

Seems risky.

Can't 1 hire o lawyer to do the same thing for me?

Why should i challenge my traffic ticket at all? lsn't the right thing to do is pay?
Can | taik to the lawyer who will handle my cose?

Do  have to pay my lawyer separately?

Do | need to appear in couri?

Can | attend the heaoring if | would like to?

GGG S

What type of traffic tickets does TIKD accept?

Will | receive any correspondence regarding my case? How will | know that things
are progressing?

@

i
-
¥

How long do | have to wait to find out the outcome of my case?

When should | submit my traffic ticket?

What is BetterPay by TIKD?

D ® @

&

Can | use BetterPay by TIKD te simply pay my ticket?

Why can't | find TIKD on the app store?

+

@

What if | have o question not covered here?

TIK BEFIERDAY Submit My Tickst
- Al ekl mimerved UKD 2017 PRESS

Torms ol Seies o

EEL e 000
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SUBMIT MY TICKET = X

CONTACT Us REVIEWS

FREQUENTLY ASKED QUESTIONS

1s TIKD « law firm?

ON

1s TIKD available in my area?

Today, TIKD provides consumers with access to legal services in the following
Stotes/Counties

Florida

Miomi-Dade County
Broward County
Hillsborough County
Pinellss County

Washington D.C.

District of Colombic

Marytand

Baltimore

Anne Arundel
Montgomery
Prince George'’s

California

LA County
Crange County

We're expanding rapidly so if TIKD isn't available in your area yet, send an email
info@tikd.com letting us know whete you want TIKD 1o come next!

Why should | choose to use TIKD?
How can TIKD offer such great benefits?

But it my traffic ticket is challenged in court, what happens if my case loses?
Seams risky.

® @® @

Can't | hire a lawyer to do the same thing for me?

Why should | challenge my wraffic ticket at ali? lsn't the right thing to do is pay?
Can | taik to the lawyer whe will handle my case?

Do | have to pay my lawyer separately?

Do I need to appear in cour??

Can | attend the hearing if | would like to?

®000E08

What type of traffic tickets does TIKD accept?

Will | receive any correspondence regarding my case? How will | know that things
are progressing?

How long do | have to wait to find out the ovtcome of my case?

@0 @

When should { submit my traffic Hekot?

)
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5/14/2018 FireShot Capture 959 - Traffic Tickets & Fines Help I_ - https____tikd.com_frequently-asked-questions
What is BetterPay by TIKD?

Can i use BetterPay by TIKD to simply pay my ticket?

Why can't | find TIKD on the app store?

@ ® D&

What if | have a question not covered hare?

m BETTERPAY Submit My Ticket
Al i resueen D 2007 PRESS

s of Sevne . A

o e 000
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SUBMIT MY TICKET . X

HOoME AEOUT BotterPay PRESS . CONTACT US REVIEWS

FRA\d

FREQUENTLY ASKED QUESTIONS

Is TIKD ¢ taw tirm? @
Is TIKD available in my area? @
Why should [ choose to use TIKD? @

TIKD provides o simple, cost-effsctive option for you 1o take action on your traffic tickst

Rememizer, we're not a law firm and we do not provide legal advice. We're number
crunchers and technolegy lovers and we're here to offer you o new way to handle your
traffic tickst.

If you choose TIKD, you'll always pay le an the full amount of vour fine and with TIKD
Painte Protection, if your tra icket is n v dismissed and you are awarded poinis on
your license, we'll give yvou o full refund and cover the cosis associated with your ticket

o

Unlike other services for faking action on your traffic ticket we do not charge exira for Court
costs or any other incremental fees associated with your ticket. And if you cun't afford to pay
your fine ol at once, we cffer BetterPay by TIKD, our payment plan option

And you can de it all from your phone in two minutes or less!

Cnce you've upleaded o phote of vour traffic ticket to TIKD, no further action is required, You
don't have to complete any paperwork, you don't have to speak with your attorney (unless
you choese to) and you don't have to attend any of the hearings associated with your ticket
{unfess you want to.}

How can TIKD offer such great benefits?

But it my traffic ticket is challenged in court, what happens it my case loses?
Seems risky.

@ @

Can't | hire o lawyer to do the same thing tor me?

Why should { challenge my traffic ticket at all? isn't the right thing to do is pay?
Can | talk to the lawyer who will handie my case?

Do 1 have to pay my lawyer separately?

Do 1 need to appear in court?

Can | attend the hearing if | would like to?

DD 00 do

What type of tratfic tickets does TIKD accept?

Wili | receive any correspondence regarding my case? How will 1 know that things
are progressing?

How long do | have to wait to find out the cutcome of my case?
When should | submit my traific ticket?

What is BetterPay by TIKD?

Can | use BetterPay by TIKD to simply pay my ticket?

Why can't | find TIKD on the app store?

What if | have o question not covered here?

®PDODE D

1/2
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HOME | gEoUT | Baweway ) pRess . cONTACTUS | REVIEWS

A\l

FREQUENTLY ASKED QUESTIONS

Is TIKD « law firm?

s TIKD available in my area?

Why should | choose to use TIKD?

How can TIKD offer such great benefits?

CRONCNS

But if my traffic ticket is challenged in court, JET§happens it my case loses?
Seems risky.

O

Hyou use TIKD, vou're always going o be better off than if you cheose to simply pay your
fine and not challenge your traffic ticket - even if your case is not fully dismissed. Why?
Becauss you're 3till going to benefit from TIKD Points Protection - our ‘no points or your
money buck' guarantes. That means if, at the final outcome of your case, you're still
awarded peints on your license, we'll not only give a full refund, but we'll also cover all costs
ussociated with your ticket So simply put, if you lose your case, vou'll have paid absolutely
nothing. it's @ win-win situction

Can’t | hire a lawyer to do the same thing for me?

Why should | chatienge my traific ticket at gll? lsn't the right thing to do is pay?
Can | talk to the lawyer who will handle my case?

Do | have to pay my lawyer separately?

Do | need to appear in court?

Can | attend the hearing if | would like to?

What typa of traffic tickets does TIKD accept?

CECECRONS G

Will | receive any correspondence regarding my case? How will | know that things
are progressing?

D

How long do 1 have to walt to find out the outcome of my case?
Wihen should | submit my traffie ticket?
What is BetterPay by TIKD?

Can | use BetterPay by TIKD to simply pay my ticket?

DD DD

Why can't | find TIKD on the app store?

™
w

What if | have a question not covered here?

- Submit My Ticket
PRESS J

FAQY

CONTACTUS ° @ 9 -
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SUBMIT MY TICKET.. | X0

HOME | KeOuUT  ieowerbay | pREss coMTACTUS | Revibws

A\

FREQUENTLY ASKED QUESTIONS

Is TIKD o law firm?
Is TIKD available in my area?
Why should | choose to use TIKD?

How can TIKD offer such great benefits?

® G DD

But it my traffic ticket is challenged in count, what happens if my case leses?
Seems risky.

@

Cant | hire a lowyer to do the same thing for me?

®

fou sure cant And we encourage you e do the research and make an informed choice on
whiat's best for you and your individual case.

However, hiring your own lawyer directly can be more expensive than choesing TIKD. In most
of the Counties where we cperate, lgwyer fees can range from $300-$800 excluding Court
costs ond the fine amount itself

It's also much quicker and easier to use TIKD. With TIKD you simply go to TIKD.com, upload a
picture of your traffic ticket along with some basic info and we do the rest. Simple.

Why should | challenge my traffic ticket at all? lsn't the right thing to do is pay?
Can 1 talk to the lawyer who will handle my cuse?

Do | have to pay my lawyer separately?

Do I need to appeur in court?

Can | attend the hearing if | would like to?

What type of traffic tickets does TIKD accept?

Will | receive uny correspondence regarding my caze? How will | know that things
are progressing?

D DDDDDD

How long deo | have to wait to find out the cutcome of my case?

@

When should | submit my traffic ticket?

o
o+

What is BetterPay by TIKD?
Can | use BetterPay by TIKD to simply pay my ticket?
Why can't | find TIKD on the opp store?

What if | have a question not covered hare?

® O DD

Al viiis renreons e v PRESS
- Jerms ol e : O

i oo U donsTs
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SUBMIT MY TICKET = X

HOME * ABOUT  BowoPay  PRESS i | ' CONTACTUS. /' REVIEWS

A\

FREQUENTLY ASKED QUESTIONS

Iz TIKD @ law firm? @}
is TIKD available in my area? @
Why should | choose to use TIKD? @
How can TIKD offer such great benefits? ’:D,
But if my traffic ticket is chalienged in court, what happens if my cgse loses? @
Seems risky. Loy
Car't | hire « iawyer to do the same thing for me? C

o,

Why should | challenge my traffic ticket at ail? lsn't the right thing to do is pay? [
Tuking action on your traffic ticket is your right. By doing 3¢ you're simply asking the Court to
meet their obligation of proof of guiit.

Our experience is that most people do not fully understand the negative effects of getting o
traffic ticket.

Not enly do you have to pay the fine amoeunt, but you will very likely see increases in your
insurance premiums of around $1,000 over the next three years. Not to mention, having a
teaaffic ticket on your driving record increoses the fine amount of any future traffic tickets you
might receive.

TIKD takes the risk out of the process of toking action on a traffic ticket and enables you to
exercise your rights hassle free all while saving you money.

Can | talk to the lawyer who will handle my case?

Do | have to pay my lawyer separately?

SRCNS

Do I need to appear in court?

3

® &

Can | gttend the hearing if | would like 107

What type of traffic tickets does TIKD accept?

Will | receive any correspondence regarding my case? How wili | know that things
are progressing?

®

How long do 1 have to wait to find out the outcome of my case?
When should | submit my traffic ticket?

What iz BetterPay by TIKD?

Can | yse BetterPay by TIKD to simply pay my ticket?

Why can't | find TIKD on the app store?

CRCECRCNCES,

What if | have & question not covered here?

Submit My Tickst

eegisCapureaibhe Florida Bar's Exhibit 3A - Page 11 of 22
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HOME. | ABOUT. | memesh, pmese 0 cowmctus||| pevbws

FRA\d

FREQUENTLY ASKED QUESTIONS

Is TIKD o taw firm?

Iz TIKD available in my area?

Why should 1 choose to use TIKD?

® ®© D

How can TIKD offer such great benefits? EE)

But it my traffic ticket is challenged in court, what happens if my case loses? @

Seems risky.

Can't! hire @ lawyer to do the same thing for me? E‘—:}

Why should [ challenge my traffic ticket at all? lsn't the right thing to do is pay? 6;\
[

Can | talk to the lawyer who will handle my case?

a

Absolutely. Your lawyer is YOUR lawyar. Once we have reviewed and verified your traffic
ticket you will be provided with your fawyer's contact information. You can contact your
lawyer directly whenever you want. No coordination with TIKD is required and TIKD does not
participate in your relationship with your lawyer.

Do [ have to pay my lawyer separately?

Do | need to appear in court?

Can | atitend the hearing if | would like t0?

® D DD

What type of traffic tickets does TIKD accept?

Will | receive any correspondence regarding my case? How will | know that things
are progressing?

@

How fong do | have to wait to find out the outcome of my case?
When should | submit my traffic ticket?

What iz BetterPay by TIKD?

Can | use BetterPay by TIKD to simply pay my ticket?

Why can't | find TIKD on the app store?

CNCRCNCNCRE

What If | have a question not covered here?

R e T 200 : e

lemmal -

i | 000
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CONIACTUS . aEviEws

FREQUENTLY ASKED QUESTIONS

Is TIKD « law firm?

Is TIKD available in my area?

Why sheuld | choose to use TIKD?

How can TIKD offer such great benefits?

QOO0

But if my traffic ticket is challenged in court, what happens if my case loses?
Seems ricky,

@

Can't | hire a lawyer to do the same thing tor me?

Why should | challenge my traffic ticket at all? 't the right thing to do is pay? G}

i se? oy
Can | talk to the lawyer who will handle my case? &
Do | have to pay my lawyer separately? @

No. A portion of what you poy to TIKD will ge directly to your lawyer. The amount you pay to
TiKD is alf you will ever have o pay.

Do | need to appear in count?
Can | attend the hearing if | would like to?

What type of troffic tickets does TIKD accept?

Will | recelve any correspondence regarding my case? How will | know that things
are progressing?

® ®© @

How long do | have to woit to find out the ouitome of my case? @.
When should | submit my traffic ticket? @
What is BetterPay by TIKD? 4
Can | use BetterPay by TIKD to simply pay my ticket? @
Why can't | find TIKD on the app store? 6—:
What It | have a question not covered here? @

Submit My Ticket

S 0@ O
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FREQUENTLY ASKED QUESTIONS

Is TIKD o law firm?

is TIKD available in my area?

Why should | choose to use TIKD?

How can TIKD offer such great benefits?

But if my wraffic ticket is challenged in court, what happens if my case loses?
Seems risky.

Can't | hire a lawyer to do the same thing for me?

Why sheuld | challenge my traffic ticket at all? lan't the right thing te de is pay?
Can | talk to the lawyer who will handle my case?

Do | have to pay my lawyer separately?

Do | need to appeaar in court?

In the majority of cases a Court appearance is not going to be necsssary

Can | attend the hearing if | would like to?

What type of traffic tickets does TIKD accept?

Will | recaive any correspondence regarding my case? How will | know that things

are progressing?

How long do | have o wait to find out the outcome of my case?
When should | submit my traffic ticket?

What iz BetterPay by TIKD?

Can | use BetterPay by TIKD to simply pay my ticket?

Why can't] find TIKD on the app store?

What if | have a question not covered hore?

Submit My Ticket &

© D DD

&

D

+)

© D@ O ® O ¢

RO RN

FireShot Capture 966 - Traffic Tickets & Fines Help |_ - https___tikd.com_frequently-asked-questions

SUBMIT MY TICKET. | X

COMIACT US

REVIEWS
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SUBMIT MY TICKET. -

FREQUENTLY ASKED QUESTIONS

is TIKD « law firm?

Is TIKD available in my area?

Why should | choose to use TIKD?

How can TIKD offer such great benetiis?

SHCRONS

Bot if my tratfic ticket is challenged in court, what happens if my case loses? :F\
Seems risky. L/’
Can't | hire ¢ lawyer to do the same thing for me? "EE
Why should | chullenge my traffic ticket at ali? Isn't the righi thing to do is pay? E)

Can | talk to the lawyer who will handle my case?
Do | have to pay my lawyer separately?

Do I need to appear in court?

OGRS

Can | attend the hearing it ] would like to?

Of course you have the choice to attend your hearing if you want to. To coerdinate simply
reach out to your lawyer using the contact information sent {o you oy TIKD. No coordination
with TIKD is required and TIKD does not participate in your relationship with your lawyer.

@

What type of traffic tickets does TIKD accept?

WIill { recelve any correspondence regarding my case? How will | know that things
are progressing?

®

How leng do | have to walt to find out the outcome of my case?
When should { submit my traffic ticket?

What is BetterPay by TIKD?

Can | use BetterPay by TIKD to simply pay my ticket?

Why can't | find TIKD on the app store?

POODO@

Whet it | have a question not covered here?

ABOUT

: BEFTERPAY ' Submit My Ticket
100 2017 PRESS ' :

- 000
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FREQUENTLY ASKED QUESTIONS

is TIKD o law firm?

{s TIKD available in my area?

Why should | choose to use TIKD?

How can TIKD offer such great benefits?

But it my tratlic ticket is challenged in count, what happens if my case loses?
Seems risky.

Can't | hire a lawyer to do the same thing for me?

Why should | challenge my traffic ticket at ali? lan't the right thing to do iz pay?
Can | talk to the lawyer whe will handle my case?

Do | have to pay my lawyer separately?

Do I need to appear in court?

Can | attend the hearing it | would like to?

What type of traffic tickets does TIKD accept?

For Stotes/Counties where TIKD provides consumers with aceess to legal services, troffic

D

© O D

@

D

¢

@

® ®

®

5

S

©

tickets from moral hazard violations such as DUl's or excessive spesding are not accepted. In

these areas, the minimum traffic ticket fine amount accepted by TIKD is $70.

it you're not sure if we'll accept your traffic ticket, you can either give us a quick call on 1-855-

755-TIKD, email us ot info@tikd.com or just try submitting your ticket

For the Staies/Counties where TIKD does not offer access to legal services, customers can
simply use BetterPay by TIKD to pay for any type of traffic ticket.

Will | receive any correspondence regarding my case? How will | know that things
are progressing?

How long do | have to wait to find out the cutcome of my case?
When should | submit my troffic ticket?

What is BetterPay by TIKD?

Can | yse BetterPay by TIKD to simply pay my ticket?

Why can'’t | lind TIKD on the app store?

What it | have o quesiion not covered here?

Torms of Sovice:
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FREQUENTLY ASKED QUESTIONS

is TIKD o taw firm?

is TIKD available in my area?

Why should | choose to use TIKD?

NCRCRC

How can TIKD offer such great benefits? -+
But if my traffic ticket is challenged in court, what happens if my case loses? o
Seoms risky, t

Can't | hire a lawyer t¢ do the same thing for me? \@
Why sheuld | challenge my traffic ticket at ail? lsn't the right thing to do is pay? @

Can | talk to the lawyer who will handle my case?
Do | have to pay my lawyer separately?

Do | need to appear in court?

Can | attend the hearing if | would Jike to?

What type of traffic tickets does TIKD accept?

© O oo

Wil | receive any correspondence regarding my case? How will | know that things
are progressing?

©

Yes. You will receive o series of notifications from TIKD including:

« When vour traffic ticket has been veritied and accepted.
+ The details of your lawyer who will handle your case.

« When your case has been filed with the Court

» When your hearing dote{s} is/are scheduled.

« The outcome of your case

The exact notifications you recsive from TIKD will depend on your type of traffic ticket and
where it was issued. Our customer service team is available daily from am-Sprm EST to
answer any questions you may have about the status of your case. And you can contact your
lawyer directly at any point in time -~ no coordination with TIKD required.

In most Counties, you will alse receive a notice in the mail when your hearing date has been
scheduled. This notification is generated by the Court and is for information purposes only.
We con't prevent you from getting one of these letters, but if you've chosen to use TIKD to
handle the ticket the notification applies to, you can ignore it. You do not have to attend the
hearing (unless you choose o) and no action is required on your behalf.

You mdy also receive seme communicstions from your lawyer who you are free to contact ot
any peint in time. No coordination with TIKD is required and TIKD does not participate in
your relationship with your lawyer.

How long do | have to wait to find out the outcome of my case?
When should | submit my traffic ticket?

What is BetterPay by TIKD?

Can | use BetterPay by TIKD to simply pay my ticket?

Why can't ] find TIKD on the app store?

@000

What it | have o question not covered hera?
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SUBMIT MY TICKET. | X

 HOME | gBOUT  Betorbay | DRESS CONTACT Us REVIEWS

FRA\l

FREQUENTLY ASKED QUESTIONS

Is TIKD « faw firm?

s TIKD available in my area?

Why should | choose to use TIKD?

How can TIKD offer such great benefits?

CRCRCNS

But if my traffic ticket is challenged in court, what happens if my case loses?
Seems risky.

S

Can't] hire a lawyer to do the same thing for me?

Why should | challenge my traffic ticket at all? Isn't the right thing to do is pay?
Can | talk to the lawyer who will handie my case?

Do | have to pay my lawyer separately?

Do I need to appear in court?

Can | attend the hearing if | would like to?

What type of traffic tickets does TIKD accept?

OO0 eoo

Will | receive any correspondence regarding my case? How will | know that things
are progressing?

How long do | have 1o wait to find out the cutcome of my cuse’

ONNS>

That veries from County to County and on the type of traffic ticket you received. In general,
moving violations can take up to 6-8 weeks but this can be significantly longer for cerntain
tickets in certain areas. You will be advised of the average time vour type of traffic ticket
generally takes o resolve once you've submitted it to TIKD ond we've had a chance to
review and process it. If you have any questions you can give us a call or contact your
lawyer.

When should | submit my traffic ticket?

What is BetterPay by TIKD?

Can | use BetterPay by TIKD to simply pay my ticket?

Why can't | find TIKD on the app store?

What if | have a question not covered here?

@®
@
@
@
@

2D gl toservetd 11K 2047 : PRESS . ;

Tortms of Service . a0

o Bisny Py CoNTACT LS . . - o @ o 7
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" HOME |\ mBOUT  Bameray . ppESS

FREQUENTLY ASKED QUESTIONS

Is TIKD « faw firm?

Is TIXD avallable in my area?

DO ®

Why should | choose to use TIKD?

®

How can TIKD offer such great benefits?

But if my trafic ticket is challenged in court, what happens it my case loses?
Seems risky.

)

Can't | hire o lawyer to do the same thing for me? (4
Why should | challenge my traffic ticket at all? lsn't the right thing to do is pay?

Can | ik to the lawyer who will handie my case?

Do | have to pay my lawyer sepuarately? @
Do | need to appear in court? (@
Can | attend the hearing if | would like to? @
What type of traffic tickets does TIKD accept? (ZE}
Will | receive any correspondeance regarding my case? How will | know that things @
are progressing?

How long do | have to wait to find out the osuicome of my caze? @
When should t submit my traffic ticket? @

it the fine amount is available on your traftic ticket when it is issued, we recommend you
submit your ticket to TIKD as Zefeiflas you receive it. That way we can get to work
immediately and stop the dock on any late fees or other negative actions on your driving
license and record.

Hi there iz ne fine amount listed on your traffic ticket you will need to go to the wabsite of the
municipality thot issued your ticket and look it up. As soon as you have found the fine
amaount you can upload your traffic ticket to TIKD

What is BotterPay by TIKD? @
Can | use BetterPay by TIKD to simply pay my ticket? (f{:
Why can't | tind TIKD on the app store? @
What if | have o question not covered here? @

b

BEITERPAY  © i Submit My Ticket
PRESS .

o

Sl .. 000
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SUBMIT MY TICKET | X

. HOME . ABOUT BoweiPay . BRESS ? CONTACT US

A\

FREQUENTLY ASKED QUESTIONS

Iz TIKD a law firm?

is TIKD available in my area?

Why shouid | choose to use TIKD?

How can TIKD offer such great benefils?

® 00 @

But if my trafiic ticket is challenged in court, what happens if my case loses?
Seems risky.

@

Can't | hire a lawyer to do the same thing for me? @
Why sheuld | challenge my traffic ticket at ali? lan't the right thing to do is pay? \E‘
Can | talk to the lawyer who will handle my case? @
Do | have io pay my lawyer separataly? C:)
Do | need to appear in court? @
Can | attend the hearing if | would like to? @
What type of traffic tickets does TIKD accept? @
Will | receive any correspond regarding my case? How will 1 know that things (’E

are progressing?

Hew long do | have to wait to find out the cutcome of my case?
When should [ submit my traffic ticket?

What iz BetterPay by TIKD?

Can | use BetterPay by TIKD to simply pay my ticket?

ORSGRCISIC

Why can't | find TIKD on the app store?

Right now, TIKD is only available os o web-based application that you can access right from
your mobile or desktop browser with no need to downioad an app from the app store.

Whet if | have a question not covered here? @

Alngw e BB . ) ' i

000

REVIEWS
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SUBMIT MY TICKET || X0

CONTACTUS | REVIEWS

FREQUENTLY ASKED QUESTIONS

Is TIKD @ law firm?

Is TIKD available in my area?

Why should | choose to use TIKD?

How can TIKD offer such great benafits?

CRCECES)

But it my traMic ticket is challenged in court, whot happens if my case loses?
Seems risky.

@

Can't | hire a lawyer te do the same thing for me? @
Why sheuld | challenge my traffic ticket at all? i3n'} the right thing to do is pay? @
Can | talk to the lawyer who will handle my case? @
Do § have to pay my lawyer separately? Q
Do I need to appear in count? @
Can | attend the hearing if | would like to? 6—:)
What type of tratffic tickets does TIKD accept? @
Will | receive any correspondence regarding my case? How will | know that things @

are progressing?

How long do | have to wait to find out the outcome of my case?
When should | submit my traffic ticket?

What is BetterPay by TIKD?

Can | use BetterPay by TIKD to simply pay my ticket?

Why can't | find TIKD on the app store?

ORCECRORSNS)

What i | have a question not covered here?

Send us an email ot info@tikd.com. You con also direct message us on Twitter or Facebogk -
we'll get back o you pretty quickly.

'Mégh;s;ese‘meu'tmggn . o . . - -

st tevas
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SUBMIT MY TICKET =

~ CONTACTUS

FEEL FREE TG CONTACT US BY PHONE, EMAIL, OR ON SOCIAL MEDIA.

S 855.755.TIKD

o info@TIKD.com

IF YOU'RE A LAWYER AND WANT TO TALK TO TIKD SEND AN EMAIL TO

b lawyeringuiries@TIKD com

IF YOU'RE A MEMBER OF THE PRESS LOOKING TO TALK WITH A TIKD REPRESENTATIVE EMAIL

media@TIKD com

f 8} w

m ; Submit My Tickst
Aokt peoved T 20 8 s e 0

Teems o Semvite

Bifwicy Poliy . o @ o :

chrome-extension://mcbpblocgmgfnpjjppndjkmgjaogfceg/fsCaptured.h{FIhe Florida Bar's EXhlblt 3A - Page 22 Of 22 1M



	Exhibit 3-Affidavit of Bar Staff Investigator
	Exhibit 3A-PDF copies of website pages
	Exhbit 3A Page 1
	Exhibit 3A Page 2
	Exhibit 3A Page 3
	Exhibit 3A Page 4
	Exhibit 3A Page 5
	Exhibit 3A Page 6
	Exhibit 3A Page 7
	Exhibit 3A Page 8
	Exhibit 3A Page 9
	Exhibit 3A Page 10
	Exhibit 3A Page 11
	Exhibit 3A Page 12
	Exhibit 3A Page 13
	Exhibit 3A Page 14
	Exhibit 3A Page 15
	Exhibit 3A Page 16
	Exhibit 3A Page 17
	Exhibit 3A Page 18
	Exhibit 3A Page 19
	Exhibit 3A Page 20
	Exhibit 3A Page 21
	Exhibit 3A Page 22





Accessibility Report





		Filename: 

		Exhibits 3 and 3A-BW printout-scanned on desktop scanner-try running full check.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



