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RECEIVED, 04/11/2018 11:38:26 AM, Clerk, Supreme Court

IN THE SUPREME COURT OF FLORIDA

THE FLORIDA BAR, Supreme Court Case No.
SC-
Petitioner,
The Florida Bar File No.
\£ 2018-70,492(11K-0SC)
MADELINE PALENZUELA,
Respondent.
/

PETITION FOR CONTEMPT AND ORDER TO SHOW CAUSE

COMES NOW, The Florida Bar, Complainant, in the above-referenced
maiter, pursuant to Rule 3-7.11(f), Rules Regulating The Florida Bar, and files this
Petition for Contempt and Order to Show Cause, and states the following:

1. A copy of the Grievance Committee Finding of Non-Compliance and
Failure to Respond to Official Bar Inquiry and Contempt is attached to this Petition
as "Exhibit 1",

2. As of the date of the service of this Petition, Respondent has failed to
respond to an official Bar inquiry.

3. The other members of The Florida Bar should not have to pay for
Respondent’s failure to respond to an official Bar inquiry and the initiation of the
instant proceeding. Therefore, the Bar is requesting administrative costs of

$1,250.00 against Respondent.



http:1,250.00

WHEREFORE, The Fiorida Bar requests that this Honorable Court suspend
the Respondent pursuant to Rule 3-7.11(f), until such time as she fully responds in
writing to the official Bar inquiry contained in “Exhibit 1” and until further order

of this Court.

Respectfully submitted,

Ghr)

Patrick Russell

Bar Counsel

The Florida Bar

444 Brickell Avenue, Suite M-100
Miami, Florida 33131-2404

(305) 377-4445

Florida Bar No.: 995568
prussell@flabar.org



mailto:prussell@flabar.org

CERTIFICATE OF SERVICE

I certify that this Petition for Contempt and Order To Show Cause has been
E-Filed with The Honorable John A. Tomasino, Clerk of the Supreme Court of
Florida, using the E-Filing Portal and that a copy has been furnished by U.S. Mail,
via Certified Mail No 7014 2120 0003 5156 6285, Return Receipt Requested to
Madelina Palenzuela, Respondent, whose record bar address is: 1825 Ponce De
Leon Boulevard, Suite 343, Coral Gables, Florida 33134, and to home address
6785 S.W. 52™ Street, Miami, FL 33155-5709 by U.S. Mail, via Certified Mail No
7014 2120 0003 5156 6360, and via e-mail to mp@palenzuelalegal.com; with a
copy to Adria E. Quintela, Staff Counsel, via e-mail to aquintel@flabar.org, on this

11" day of April, 2018.

Patrick Russell

Bar Counsel

The Florida Bar

444 Brickell Avenue, Suite M-100
Miami, Florida 33131-2404

(305) 377-4445

Florida Bar No.: 995568
prussell@flabar.org

NOTICE OF TRIAL COUNSEL AND DESIGNATION OF PRIMARY
EMAIL ADDRESS

PLEASE TAKE NOTICE that the trial counsel in this matter is Patrick
Russell, Bar Counsel, whose address, telephone number and primary email address
are The Florida Bar, 444 Brickell Avenue, Suite M-100, Miami, FL 33131, (305)
377-4445 and prussell@flabar.org; and to dguerrero@flabar.org . Respondent need
not address pleadings, correspondence, etc. in this matter to anyone other than trial
counsel and to Adria E. Quintela, Staff Counsel, The Florida Bar, Lakeshore Plaza
IT, Suite 130, 1300 Concord Terrace, Sunrise, Florida 33323, aquintel@flabar.org.
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IN THE SUPREME COURT OF FLORIDA
{Before a Grievance Committee)

THE FLORIDA BAR, The Fiorida Bar File No.
2018-70,243(11K)
Complainant,
v.
MADELINE PALENZUELA,
Respondent.

/

GRIEVANCE COMMITTEL FINDING OF NON-COMPLIANCE AND
FAILURE TO RESPOND TO OFFICIAL BAR INQUIRY AND
CONTEMPT '

On February 21, 2018, pursuant to Rule 3-7.11(f), Rules Regulating The
Florida Bar, the Bleventh JTudicial Circuit Grievance Commitiee K considered
whether to issue a Finding of Non-Compliance and Failure to Respond to Official
Bar Inquity and Finding of Contempf and made the following findings:

1.  OnNovember 16, 2017, The Florida Bar sent Respondent a letfer via
e-mail to mp@palenzuelgléggl,com advising of a complaint in this case and was
requested to tespond by December 1, 2017, ‘A copy of the lelter is attached hereto
as "Exhibit A", |

2. Respondent failed fo respond to The Florida Bar as requested in the
letter of November 16, 2017,

3. On December 6, 2017, Respondent was sent aﬁother letter, via e-mail

to mp@palenzuelalegal.com and by certified U.S. Mail tracking number 7014

Exhibit 1
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2120 0003 5156 4953 to Respondent's record Bar address, advising of a complaint
in this case and was requested to respond by December 18, 2017, A copy of the
letter is attached hereto as "Exhibit B",

4,  Respondent failed o respond to The Florida Bar as requested in the
letter of December 6, 2018.

5. Respondent was given notice that on February 21, 2018, the Eleventh
- Judiciel Circult Grievance Committee X would hold a heating on the Request for
Issuance of Notice of Non-Compliance and Finding of Contempt. A copy of the
Notice of Hearing and the Request for Issuance of Notice of Non-Compliance and
Finding of Contempt are attacﬁed hereto as “Exhibit ¢,

6.  Respondent made no response to the Request for Issuance of Notice
of Non-Compliance and Finding of Contempt.

7. As of the date of this Request for Issuance of Notice of Non-
Compliance and Finding of Contempt, Respondent has failed to respond fo the
official Bar inquiries dated November 16,2017 and December 6, 2017,

8. The Grievance Comimittee found that Respondent fatled to show good
cause for falling to respond to the official Bar inquiries and that the non-

compliance was willful.




9,  The Grievance Committes found Respondent to be in contempt and
requested The Florida Bay to file a Petition for Contetmpt and Order to Show Cause

with the Supreme Court.

P :
Dated thiszg day of Febto v , 2018,

Eleventh Judicial Circuit Grievance
Com/mi K
e

Evan Berger, ChaiX_/

CERTIFICATE OF SERVICE

I certify that this Grievance Committee Finding of Non-Compliance and Failure To
Respond to Official Bar Inquiry and Contempt hereof has been furnished by
regular U.S, Mail to, Madeline Palenzuela, Respondent, 1825 Ponce de Leon
Boulevard, Suite 343, Coral Gables, F1. 33134-4418 and via e~-mail to
mp@palenzuelalegal.com; Dori Foster-Morales, Designated Reviewer, vie e-mail
to doti@fostermorales.com; and to Adria E. Quintela, Staff Counsel, via e-mail at
aquintel@flabar.org, this 29¢h day of March, 2018,

e/

Patrick Russell, Bar Counsel
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The Florida Bar
Minmi Branch Office
444 Drickell Avenve
Rivergate Maza, Snite M-100
Minmi, Floxida 33131.2404
(305) 377-4445
www. floridabar.org
© John B, Harliness, Jr, Joshun E, Doyle
Executive Dirvectoyr Executlve Divector Designato

November 16, 2017

Sent vig e-mail to mp@palenzuelofegal.com

Madeline Palenzuela, Esq,
1825 Ponce de Leon Boulevard, Svite 343
Caral Gabies, Florida 33134

Re:  Complaint of The Florida Bar agalnst Madeline Palenguela
The Flovida Bar Flle No. 2018-70,243(11K)

Dear Ms, Palenzuela;

Enclosed you will find & copy of correspondence dated October 31, 2017 from the Honorable
Scott M. Bernstein, Chair, Flotida Conference of Cireuit Judges and Administrative Judge,
received by The Florida Bar.

Your response to this inquiry is required under the provisions of Rule 4-8.4(g) of the Rules
Regulating The Florida Bar, and is due in our office by Decomber 1, 2017, Floase roview the
enclosed Notice of Grievanoe Prooedures regarding submiiting your response,

Pursuant to Rule 3-7.1(f), you are required ta complete and retutn the enclosed Cerlificate of
Disclosure form.

Sincerely,

Ghm]

Patrick Russell
Bar Counsel

Enclosure

Exhibit A
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Pursuant to Rule 3-7,1(f) of the Rules Regulating The Florlda Bar, you must excouts the
applicable section of this form and return it to my attention, The rule provides that the nature of
the charges be desoribed in the notice to your firm ot you may atiach a copy of the complaint,

CERTIFICATE OF DISCLOSURE

I HEREBY CERTIFY that on this ____ day of , 2017, a true copy of the
foregaing disclosure was furnished to , & member of
iy present law fitme of , and, if different, to

. , a4 member of the law fiom of
. with whioh T wus associated at the time of
the sct(s) giving rise to the complaint In The Floride Bar File No, 2018-70,243(11K}.

Madeline Palenzuela

CERTIFICATE OF DISCLOSURE
(Corporate/Government Employment)

I HEREBY CERTIFY that on this day of , 2017, a true copy of the

foregoing disclosure was funished to - . My suporvisor at
(name of agency), with

which I was assoolated at the time of the act(s) giving rise to the cotmplaint in The Florida Bar

File No. 2018-70,243 (11K).

Madeline Palenzuela

CERTIFICATE OF NON-LAW FIRM AFFILIATI()N
(Sole Practitioner)

THEREBY CERTIFY to The Florida Baron this___ day of , 2017, that T am not
presently affiliated with a law fitm and was not affiliated with a law firm at the time of the act(s)
giving rise to the complaint in The Florida Bar File No. 2018-70,243(1 1K),

Madeline Palenzuela




} NOTICE OF GRILVANCE PROCEDURES

1. The enclosed letter is an official inquiry by bar counsel, Your response is required under
Rule 4-8.4(g) of the Rules Regulating The Florida Bar. Rule 4-8.4(g)(1) and (2) require that a
Jawyer submif a written response within 15 days to an Initial inquiry and within 10 days to any
follow-up inquiry made by bar counsel, the grievance commitice or the board of governors
durlng the course of an investigation of the lawyer's conduct. If yoy do not respond, the matter
will be forwarded to the grievance committes for disposition in accordance with Rule 3-7.3,
Failure to tespond may also be a matter of contempt and processed in accordance with Rule 3~

7.11(D).

2, Many inquiries considered first by staff counsel are not forwarded fo a grievance
commlttee, as they do not involve violations of the Rules of Professional Conduet justifying
disciplinary sction,

3. Putsuant to Rule 3-7.1, any repotts, correspondence, papers, recordings and/or transcripts
of hearings submitted by you in this matter shall become accessible to the public upon dismissal
or a decision by the gtievance committee. Please adviso Bar Counsel of any material provided to
The Florida Bar belleved to be confidential under applicable law so that measures can be taken to
seal that portion of the file. Please note that The Florida Bar Is required fo acknowledge the
status of procecdings during the pendency of an investigatlon, if a specific inquiry Is made and
the matter is deemed to be in the public domain,

4, The grievance committec is the Bar's "grand jury." Proceedings before the grievance
commitiee are non-adversatial in nature, The gricvance commitiee’s function and procedures are
set forth in Rule 3.7.4.

5, If the grievance cormiitee finds probable cause, formal adversatlal proceedings bofore
the Supremo Court of Florida will be initiated pursuant to Rule 3-7.6. A referee will make o
recomiendation as to guilt and discipiine to The Supreme Court of Florida, unless a plea is
submiited pursuant to Rule 3.7.9. ‘




Circuir COURT
ELEVENTH JuDiCIAl CIRCUIT OF FLORIDA

COWRTHOUSE CENTER

ScorT M, BERNSTEIN 1 7B N.W. PIRST AVEENUE

444 Briokell Ave. #M100
Miami, FI, 33131

ADMINISTRATIVE JunoE Miami, Froniba 23| e
Qctober 31, 2017
Arlene Sankel, Bsq, E ' REGEIVED
The Fiorida Bar )

NOV 47 200

L_lz‘lf TLORIDA BAR -~ MIAM)
AT

Dear Arlene:

This letter will confirm what we discussed on the telephone yesterday, § conducted &
hearing in September, 2017 in Case No, 2015-4599 FC 04, The Mother (Respondent)
appeared and saild she had not heard from her attorney, Madeling Palenzuela, Esq,, in
several months, Opposing counsel also stated he had tried to contact Ms, Palenzuela,
without success. 1 asked my Judicial Agsistant to prepare an Order To Appear, re-set \
the case, and send it directly to Ms. Palenzuels. The re-set date was yesterday,
October 31, 2017. The Mother appeared but Ms, Palenzuela did not. The Mother told
me she drove to the attorney’s home last week and discovered Ms, Palenzuela was in a
serious automobile accident and has been “in and out of a coma.” | asked the Mother
if she wanted to discharge the attorney and proceed pro se, and she said yes, so I
entered an order to that effect, a copy of which is attached, I also re-set the case again |
to insure this client has not sufféred prejudiced due to the lack of contact with her !
attorney. I {eel terrible for someone who has been injured in an automobile accident, !
But I am concerned that Ms. Palenzuela may have other clients who do not know what
is going on or who may suffer prejudice due to the lawyer’s unavailability, I am not
trying to get Ms. Palenzuela int trouble, but I felt I had to bring this situation to your
attention, Please let me know if you need anything further from me. Thanks,

Very truly.yp

Judge Scott M, Bernstein

Chair, Florida Conference of Clreuit Judges

and Administrative Judge, Family Division

LET Courthouse Center ’

175 N.W. st Avenue, Suite 2815 Miami, FL 33128
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The Florida Bar

Miaml Branch Office
444 Brickell Avenue
Rivergate Pliza, Suite M-100
Minmi, Floridn 331312404
(305) 377-4445
www.ileridabar.org

John I, Hmrlness, Jr. ) Joshun E. Doyle

Executive Director Executive Divector Deslgnatoe

December 6, 2017

Sent via o mp@valenzuclglegal.com_and
Certified U5, Mail No. 7014 2120 0003 5156 4953 w-R.R.R,

Madeline Palenzuela, Bsq.
1825 Ponce de Leon Boulevard, Suite 343
Coral Gables, FL 33134-4418

Re:  Complaint aof The Flovida Bar against Madeline Palenzuela
The Flovida Bar File No, 2018-70,243(11K) '

Dear Ms, Palonzuela:

Banclosed you will find correspondence dated November 16,2017, requiring a response. Please
be advised that a written response is required pursuant to Rule 4-8.4(g) of the Rules Regulating
The Flerida Bar, and a response has not been received.

If & response is not received by December 18, 2017, this matter will be forwarded to the
grievance committee for further investigation,

Sincerely,
Y e
« xﬂﬁ%ﬁ’/
Pairick Russell
Bar Counsel

Enclosure

Exhibit B
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The Florida Bar

Minml Branch Office
444 Brickell Avenue
Rivergnte Plaza, Sulte M-100
Mipmi, Flovida 33131.2404
(305) 377-4445
www.flovidabar.org
John F, Harkness, Jv, Joshus E, Doyle
Tixcentive Divector Exocutive Divector Designate

November 16, 2017

Sent vig e-mail fo mp@palenzuelulegal.com

Madeline Palenzucla, Esq.
1825 Ponce de Leon Boulevard, Suite 343
Coral Gables, Florida 33134

Re:  Complaini of The Flovida Bar against Madeline Palenzuela
: The Florida Bar File No. 2018-70,243(11K)

Dear Ms. Palenzuela;

Enclosod you will find a copy of correspondence dated October 31, 2017 from the Honorable
Scott M, Betnstein, Chair, Florida Conference of Circuit Judges and Administrative Judge,
reccived by The Florida Bar,

Your response fo this inquiry is required under the provisions of Rule 4-8.4(g) of the Rules
Regulating ‘The Florida Bar, and is due in our office by December 1, 2017, Please review the
enclosed Notlce of Grievance Procedures regarding submitting your response,

Pursuant to Rule 3-7,1(f), you are required to complete and return the enclosed Certificate of
- Disclosure form.

Sincerely,

4

Patrick Russell
Bar Counsel

Enclosure




NOTICE OF GRIEVANCE PROCEDURTS

1, The enclosed letter {s an official inquiry by bar counsel. Your response is required under
Rule 4-8,4(g) of the Rules Regulating The Florida Bar. Rule 4-8.4(g)(1) and (2) requite that a
lawyer submit a written response within 15 days to an initial inquiry and within 10 days to any
follow-up inquiry made by bar counsei, the grievance committee or the board of governors
duting the course of an investigation of the lawyer's conduct, 1f you do not respond, the matter
will be forwarded to the grievance committee for disposition in accordance with Rule 3-7.3,
Failure to respond may also be a matter of contempt and processed in acoordance with Rule 3-

7.114D).

2, Many inquiries considered first by staff counsel ave not forwarded to & griovance
committee, as they do not involve violations of the Rules of Professional Conduct justifying
disciplinary action.

3, Pursuant to Rule 3-7.1, any reports, correspondence, papers, recordings andfor tiansoripts
of hearings submitted by you in this matter shall become accessible to the public upon dismissal
or a decision by the grievance cominittee, Please advise Bar Counsel of any material provided to
The Florida Bar believed to be confidential under appiicable law so that measures can be taken to
seal that portion of the file. Please nots that The Flovide Bar is required to acknowledge the
status of proceedings during the pendency of an Investigation, if a specitic inquiry is made and
the matter is deemed to be in the public domain.

4, The gl'ievanca‘committee is the Bar's "grand jury." Proceedings before the grievance
committes are non-adversacial in nature, The grlevance committee’s function and procedures are
set forth in Rule 3-7.4, :

5, H the grievance committee finds probable cause, formal adversatial proceedings before
the Supreme Court of Florida will be initiated pursuant to Rule 3-7.6. A referee will make a
recommendation as to gullt and discipline to The Supreme Court of Florida, unless a plea is
submitted pursuant to Rule 3-7.9,




Circuir COURT
ELEVenTH JubiClAL CIRCUIT OF FLORIDA

N COUARTHOUSE QENTER
SooTT M, BERHNSTEIN | 75 M.W. FIRBT AVENUE

AprinisTranve Jupgg ) Miamn, FrLonipa azigs
October 31, 2017
Arlene Sankel, Esq. . RECEIVED
The Florida Bar '
444 Brickell Ave, #M100 NOV 07 20V

Miami, Fl, 33131

N

LTHE FLORIDA BAR - MIAMI
RETETE I

Dear Arlene:

This letter will confirm what we discussed on the telephone yesterday, I conducted a
hearing in S8eptember, 2017 in Case No. 2015-4599 FC 04, The Mother (Resgondent)
appeared and said she had not heard from her attorney, Madeline Palenzuela, Esq,, in
stveral months. Opposing counsel also stated he had tried to contact Ms, Palenzuela,
without sticcess. I asked my Judicial Assistant to prepare an Order/To Appear, re-set
the case, and gend it directly to Ms, Palenzuela, The re-set date was yesterday,
October 31, 2017, The Mother appeared but Ms. Palenzuela did not, The Mother told
me she drove to the attorney’s home last week and discovered Ms, Palenzuela was in &
serious automobile accident and has been “in and out of a coma,” I asked the Mother
if she wanted to discharge the attorney and proceed pro se, and she said yes, so |
entered an order to that effect, a copy of which is attached. I also re-set the case again
to insure this client has not sufféred prejudiced due to the lack of contact with her
attorney. I feel terrible for someone who has been injured in an automobile accident,
But I am concerned that Ms. Palenzuela tmay have other clients who do not know what
is going on or who may suffer prejudice dueto the lawyer’s unavallability. I am not
trying to get Ms, Palenzuela in trouble, but { felt I had to bring this sitnation to your
attention. Please let tme know if you need anything further from me, Thanks,

Very tm@) ;

Judge Scott M, Bernstein
Chair, Florida Conference of Circuit Judges

and Administrative Judge, Family Division

LET Courthouse Center ’ _
175 N.W. 1t Avenue, Suite 2815 Miami, FL 33128




ScorT M. BERNSTEIN
ALMINESTRATIVE JuDce
LAWSTN €. THOMAS COURTHOLISE CENTER
t7s N:W. FIREST AVENUE
Musmi, ELomioa sztza

- !
- Gerym oy i
3 BRLEs :
5 T
R TR
[ H ~ 1 if 2 Ly :
1
1 s
{ nym SRS BER £ ST
Lo g =T - -

- BEERNE

CFLEEA
T MUCE AT
PHEL

Arlene Sankel, Esg.
The Florida Bar

444 Hrickell Ave. £M100

| Mami, FL 83131 . ..

;;é{!in:ij}ﬂh;uﬂ;pliﬁgiuiljlﬂflmill Bﬂﬁ"ﬁ'FHﬁJ v




—~

The Florida Bar
Rivergato Flaza, Suite M-100

444 Brickel!l Avenue
Miamt, L 331312404

Joshua E, Doyle 305/377-44458
Exceutlve Director www,.FLORIDABAR, ovg

January 24, 2018

Sent yia regular US. Mall, Cerlfied Mt No. .
7014 2120 0003 3156 6117 & eangll to mpidpulenzuelpfegal.com :

Madeline Palenzuela, Eeq.
1825 Ponge de Leon Boulevard, # 343
Coral Gables, PL 33134-4418

Re:  Complaint by The Flovida Bar against Madeline Palenzuelu
The Florida Bar File No. 2018-70,243(11K)

Dear Ms. Palenzela:

This Istter is to advise you that the Bleventh Judicial Cirenit Grievance Committee "K" will
consider the sbove-referenced case on February 21, 2018, pursuant to Rule 3-7.4, Rules Regulating
The Florida Bar,

There will be no appearances by either party or by any witnesses in the case, However, you may
make a writfen statement, sworn ot ungworn, explaining, refuting, or admiiting the alleged
misconduct. If you wish to make a wyitten statement, it must be received by February 12, 2018,
Please provide coples of your statement to bar counsel and the committee chair as well,

The Committee has discretion to schedule a live hearing prior to making & decision about this
proceeding. In this case, the Committee has determined that a live hearing would not be of
assistance in its consideration of the matter, No live hearing has been scheduled nor is expected. -
If you belleve that a live heating would be useful to the Committee’s deliberations, you may’
request that the Committees revisit its decision, You may do so by sending a written request for a
live heating to the Chair of the Committee, with copies to the Bar Counsel, Your request should
Include an explanation of why a live hearing Is needed to supplement the written record, including
a description of the evidence and igsues you would expect to be presented at such a heating. Your
request should be received by the Chair at loast five (5) business days prior to the scheduled
summary proceeding.

Exhibit C
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Ms, Madellna Palonzacin
Junuary 24, 2018
Pago Two

If the Committee decides to schedule a live hearing, you will be notified of that fact. The declsion
whether to hold & live hearing is left to the absolute disctetion of the Comtmiitee; thove is no tight
to appeal ot review this declsion,

Sincerely,

- Patrick Russell
Bar Counsel

e
William Robett Seitz, Chair
Dori Foster-Morales, Designated Reviewer

List Of The Members Of The Grieyance Commifteo (11X)

(Pursuant fo the requirement of Rule 3-7,4(g), the following is a list of the members of the
Grievance Comtmittes considering this mattet)

William Seitz, Esq., Chair
Hvan Berger, Esq., Vice Chair
David L, Deehl. Esq.
Diane Bobile, Esq.

Ana M, Melmer, Esq,
Alex J. Saiz, Esq,

David M. Kubilium, Esq.
Elizabeth Newman
Salomon Susi

Scott Badey

Lourdes Federici

Index of Materials to be Reviewed

1. 15 Day Lettor to Respondent dated November 16, 2617,
2. No Response Letter to Respondent dated December 6, 2017,




Mimaf Branch Office
444 Brickell Avenue
Rivergnte Plaza, Suite M-100
Minmi, Flovida 33131-2404
(305) 377-4445
wivw.Noridabarorg
Jolin ¥, Hrrlnoss, Jr, Joshua E, Doyla
Executive Director Executive Director Desipnate

November 16, 2017

Sent via e-maill fo ppdopalenznelalepal.com

Madeline Palenzuels, Hsq.
1825 Ponce de Leon Boulevard, Suite 343
Coral Gables, Florida 33134

Re:  Complaint of The Flovida Bar agninst Madeline Palenzueln
The Florida Bar File No. 2018-70,243(11K)

Dear Ms. Palonzuela:

Enclosed you will find a copy of correspondence dated October 31, 2017 from the Honorable
Scoti M. Betnstein, Chair, Florida Conference of Cireuit Judges and Administrative Judge,
recelved by The Florida Bar,

Your response to this inquiry is required under the provisions of Rule 4-8.4(g) of the Rules
Regulating The Florida Bar, and is due in our office by December 1, 2017, Please review the
enclosed Notice of Grievance Procedures regarding submitting your response.

Pursuant to Rule 3-7.1(f), you ave required o complete and return the enclosed Ceitificate of
Disclosure fonn,

Sincerely,

Patvick Rugsel]l
Bar Counsel

Enclosure
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Pursuant to Rule 3-7.1(f) of the Rules Regulating The Florida Bar, you must execute the
applicable section of this form and return it to my attention, The rule provides that the nature of
the charges be described in the notice to your firm or you may attach a copy of the complaint,

CERTIFICATE, OF DISCLOSURE

I HEREBY CERTIFY that on this ___ day of , 2017, a tine copy of the
foregoing disclosure was furnished to , & member of
my present law firm of , and, if different to
, a member of the law firm  of
, with which I was associated at the time of
the not(s) giving rise to the complaint in The Florlda Bar File No, 2018.70,243(11K).

Madeline Palenzuela

CERTIFICATE OF DISCLOSURE
{Corporate/Government Employment)

I HEREBY CERTIFY that on this day of , 2017, a true copy of the
foregoing disclosure was furnished to , My supervisor at
(name of agency), with
which I was associated at the time of the act(s) giving rise to the complaint in The Florida Bar
Flle No. 2018-70,243 (11K).

Madeline Palenzuela

CERTIFICATE OF NON-LAW FIRM AFFILIATION
(Sole Practitioner)

THEREBY CERTIFY o The Florida Bar on this __ day of , 2017, that I am not
presently affiliated with a law firm and was not affiliated with a law firm at the time of the act(s) -
giving tise to the complaint in The Florida Bar File No. 2018-70,243(11K).

Madeline Palenzuela




NOTICE OF GRIEVANCE PROCEDURES

1, The enclosed letter is an official inquiry by bat counsel. Your response is reguired under
Rule 4-8.4(g) of the Rules Regulating The Florida Bar. Rule 4-8.4(g)(1) and (2) require that a
. lawyer submit a written response within 15 days to an initial inquiry and within 10 days to any

follow-up inquity made by bar counsel, the grievance commitiee or the board of governors
during the coutse of an Investigation of the lawyor's conduct. If you do not respond, the matter
will be forwarded to the grievance committes for disposition in accordance with Rule 3-7.3,
Failure to respond may also be a matter of contempt and processed in accordance with Rule 3~

711¢).

2. Many inquirles considered first by staff counsel are not forwarded to a grievance
commitice, as they do not involve violations of the Rules of Professional Conduct justifying
disoiplinary action,

3. Pursuant to Rule 3-7.1, any tepotts, correspondence, papets, vecordings and/or teansoripts
of hearings submitted by you in this matter shall become accessible to the public upon dismissal
ot a decislon by the grievance comnmitiee, Plense advise Bar Counsel of any material provided to
The Florida Bar belioved to be confidential under applicable law so that measures can be taken to
soal that portion of the file. Plesse note that The Florlda Bar is required to acknowledge the
status of proceedings during the pendency of an investigation, if a specific inquity is made and
the matter is deemed to be in the public domain,

4, The grievance commitiee is the Bar's “grand jury." Proceedings before the grievance
committee are non-adversarial in nature. The gtievance committeé’s function and procedures are
set forth in Rule 3-7.4.

5, If the grievance committee finds probable cause, formal adversarial proceedings before
the Supreme Court of Florida will be initiated pursuant to Rule 3-7.6, A referes will make a
recommendation as to guilt and disoipling to The Supreme Cowrt of Flovida, unless a plea is
submitted pursuant to Rule 3-7,9. '




Circuir COURT
ELeventd Juptcial CIRCUIT OF FLORIDA

. . COURTHOUBE CENTER
ScotT M, BERNSTEIN 1 75 N.W. FIRST AVENUR

ADHINISTRATIVE JUDBE Mhami, FLoriDA 281828
Cotober 31, 2017
Arlene Sankel, Esq. _ - RECEIVED
The Florida Bar '
444 Brickell Ave, #M100 N N1 20V
Miami, Fl. 33131 ROV 07 207
THE FLORIDA BAIL - MIAMI

A T L (LRt sty parmpiy b bttty

Dear Arlene:

This letter will confirm what we discussed on the telephone yesterday, I conducted a
hearing in September, 2017 in Case No, 2015-4599 FC 04, The Mother (Respondent)
appeared and said she had not heard from her attorney, Madeline Palenzuela, Esq,, in
several months, Opposing counsel also stated he had trled to contact Ms. Palenzuela,
without success. I asked my Judicial Assistant to prepare an Order To Appear, re-set
the case, and send it directly to Ms. Palenzuela, The re-get date was yesterday,
Qctober 31, 2017. The Mother appeared but Ms. Palenzuela did not, The Mother told
me she drove to the attorney’s home last week and discovered Ms, Palenzvela was ina
serious automobile accident and has been “in and out of a coma,” 1 asked the Mother
if she wanted to discharge the attorney and proceed pro se, and she said yes, go I
entered an order to that efiect, a copy of which s attached. I also re-set the case again
to insure this client has not sufféred prejudiced due to the lack of contact with her
attorney, I feel terrible for someone who has been injured in an automobile accident.
But I am concerned that Ms, Palenszuela may have other clients who do not know what
is going on or who may suffer prejudice due to the lawyer's unavailability. I am not
trying to get Ms. Palenzuela In trouble, but I felt I had to bring this situation to your
attention. Please let me know if you need anything further from me, Thanks.

Very trulyyo
&

Judge Scott M. Bernstein

Chair, Florida Conference of Circult Judges

and Administrative Judge, Family Division

LET Courthouse Center )

178 N.W. 12t Avenue, Suite 2815 Miami, FL 33128
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Pursuant to Rule 3-7.1(f) of the Rules Regulating The Florlda Bar, yoo must execute the
applicable section of this form and return it to my attentlon, The tule provides that the nature of
the charges be described in the notise to your firm or you may attach a copy of the complaint,

CERTIFICATE OF DISCLOSURE

1 HEREBY CERTIFY that on this day of , 2017, a true copy of the
foregoing disclosure was furnished to , 8 membex of
my present law firm  of , oand, if different, to

, 8 member of the law fitm of
, with which T was assoclated at the time of
the act(s) giving rise to the complaint in The Florida Bar File No, 2018.70,243(11K),

Madsline Palenzuela

CERTIFICATE OF DISCLOSURRE
(Corporate/Government Employment)

I HEREBY CERTIFY that on this day of , 2017, a true copy of the
foregoing disclosure was furnished to , My suporvisor at
(hame of agency), with
which 1 was associated at the fime of the acl(s) giving tise to the complaint in The Florida Bar
File No. 2018-70,243 (11K).

Madeline Palenzuela

CERTIFICATE OF NON-LAW FIRM AFTILIATION
(Sole Practitionet)

THEREBY CERTIFY to The Florida Bar onthis ____ day of » 2017, that T am not -

presently affiliated with a law fivm and was nof affiliated with a law firm at the time of the act(s)
glving rise to the complaint in The Flovida Bar File No, 2018-70,243(11K).

Madeline Palenzuela




NOTICE OF GRIEVANCE PROCEDURES

1. The enclosed letter is an official inquiry by bar counsel. Your response is required under
Rule 4-8.4(g) of the Rules Regulating The Fiorida Bar, Rule 4-8,4(g)(1) and (2) require that a
lawyer submit 8 written response within 15 days to an initial inquiry and within 10 days to any
follow-up inquiry made by bar counsel, the gricvance committes or the board of governors
during the course of an investigation of the lawyer's conduct, If you do not respond, the matier
will be forwarded to the grievance committee for disposition in accordance with Rule 3-7.3,
Failure to respond may also be a matter of contempt and processed in accordance with Rule 3-

ARG

2 Many inquiries considered first by staff counsel ave not forwarded to a grievance
committee, as they do not involve violations of the Rules of Professional Conduct justifying
disciplinary action,

3. Pursuant to Rule 3-7.1, any reports, cotrespondence, papers, tecatdings and/or transcripts
of hearings submitted by you in this matter shall become accessible to the public upon dismissal
or & deoision by the grievance committee. Please advise Bar Counsel of any material provided to
The Florida Bar believed to be eonfidential under applicable law so that measures can be taken to
seal that poriion of the file. Please note that The Fiorida Bar is vequired to acknowledge the
status of proceedings during the pendency of an investigation, if a specific inquiry is made and
the matter is deemed to be in the public domain,

4, The grievance commitiee is the Bar's "grand jury." Pioceedings before the grievance
committes are non-adversarial in nature. The griovance committes’s function and procedures are
set forth in Rule 3-7.4.

5 If the grievance committee finds probable cause, formal adversarial proceedings bofore
the Supreme Court of Florida will be initiated pursuant to Rule 3-7.6, A referce will make a
recommendation as to guilt and discipline 1o The Supreme Cowrt of Flovida, unless a plea is
submiited pursuant to Rule 3-7.9.




Circuir CoOuRT
FLEvenTH JupiciaAL CIRCWT OF FLORIDA

COURTHOUEE OENTER
SeorT M, BERNSTEIN | 78 N.W. FIRBT AVENUE
ADRINISTRATIVE Junog Miaml, FrLompa aatas

Qctober 31, 2017

Arlene Sankel, Egg, . RECENVED
The Florida Bar )
444 Brickell Ave, IM100 NOV 087 20V

Miami, ¥, 33131
L‘I‘HE TLORIDA BAR - MinR

R TN LA b s

Dear Arlene;

This letter will confirm what we discussed on the telephone yesterday. [ conducted a
hearing in September, 2017 in Case No, 2015-4599 FC 04, The Mother {Respondent)
appeared and said she had not heard from her attorney, Madeline Palenzuela, Esq,, in
several months, Opposing counsel also stated he had tried to contact Ms, Palenzuela,
without success, I asked my Judicial Assistant to prepare an Order‘To Appear, re-set
the case, and send it directly to Ms, Palenzuela. The re-set date was yesterday,
October 31, 2017, The Mother appeared but Ms. Palenzuela did not. The Mother told
me she drove to the attorney’s home last weok and discovered Ms. Palenzucla was in a
serious automobile accident and has been “in and out of a coma,” T asked the Mother
if she wanted to discharge the attorney and proceed pro se, and she gaid yes, so |
entered an order to that eoffect, a copy of which is attached. I also re-set the case again
to insure this client has not sufféred prejudiced due to the lack of contact with her
attorney. I feel terrible for someone who has been injured in an automobile accident.
But | am concerned that Ms, Palenzuela may have other clients who do not know what
~is poing on or who may suffer prejudice due to the lawyer's unavailability, | am not
trying to get Ma. Palenzuela in trouble, but I felt T had to bring this situation to your
attention, Please let me know if you need anything further from me. Thanks,

Judge Scott M. Bernstein
Chuair, Florida Conference of Circuit Judges
and Administrative Judge, Family Divxslon
LET Cour thouse Center
175 N.W, 1st Avenue, Suite 2815 Miami, FL 33128
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