
 

  

 

 

 

 

 

IN THE SUPREME COURT OF FLORIDA
 

THE FLORIDA BAR,  

Complainant,  

v.  

NATT OWEN REIFLER,  

Respondent.  

Supreme Court Case
 
No. SC 

The Florida Bar File 

No. 2017-30,992(09A) 

____________________/ 

COMPLAINT  

The Florida Bar, complainant, files this Complaint against  Natt  Owen  

Reifler, respondent, pursuant to the Rules  Regulating The Florida Bar and alleges:  

1.  Respondent  is, and at all  times  mentioned in the complaint was, a 

member of The Florida Bar, admitted on September 27, 1995, and  is  subject to the 

jurisdiction of the Supreme Court of Florida.  

2.  Respondent  practiced law in  Orange County and Seminole  County, 

Florida, at all  times  material.  

3.  The Ninth  Judicial Circuit Grievance Committee A  found probable 

cause to file this complaint  pursuant  to Rule 3-7.4, of the Rules  Regulating The 

Florida Bar, and this  complaint  has been approved by the presiding member of that  

committee.  
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4.  By letter to The Florida Bar dated  January  13, 2017, respondent  self-


reported  that  the trust accounts  for his former law firm, the Law Offices  of Palmer, 

Reifler & Associates, in which he was an associate and  partner, were not in  

substantial compliance with Chapter 5 of The Rules Regulating  The Florida Bar 

regarding Trust Accounts.  

5.  Pursuant to  Rule 4-8.3  of The Rules Regulating The Florida Bar, 

respondent also reported  his  former law firm and  James R. Palmer, his  former 

partner, regarding  issues with diligence, communication, and safe-keeping  of 

clients’ funds  in  the trust accounts.  

6.  The trust accounts were used  to receive payments from individuals  

accused  of shoplifting or employee theft from respondent’s retail company clients.   

The accounts were also  used  to  disburse a portion of the funds from trust  to the 

retail company clients as restitution and/or damages.  A portion of the funds held in  

trust was  also disbursed as attorney’s fees.  

7.  In his  January 13, 2017  correspondence, respondent  stated  that  he had  

received complaints from several clients that the firm was late in  making payments  

to  them.   According to respondent, the clients contacted him in or around  

September 2016, regarding the late payments.  
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8.  Earlier in January 2017, respondent  had a conversation with Mr. 


Palmer, in which Mr. Palmer stated  he would be contacting friends to obtain  

$100,000.00  to pay Six Flags, one of the firm’s clients.  

9.  Respondent appeared for his  deposition  on  January 20, 2017  and  

identified several  of the clients who  had contacted  him claiming  the firm owed 

them  money.  Respondent explained  that  he was upset about the client complaints  

because the clients’ money should  have been  in  the trust account.  

10.  The clients included, but were not limited to  Seattle Goodwill, Dollar 

General, Six Flags, Universal Orlando/Hollywood, Delhaize/Food Lion, Spencer 

Gifts, Macy’s, The Home Depot, and Dillards.   The identified amount owed to the 

clients was  in excess  of $300,000.00.  

11.  In addition, The Florida Bar received notice from Valley National  

Bank that on November 22, 2016, there were insufficient funds in  the firm’s trust  

account  to  honor a $9,000.00 check.  

12.  Based on the foregoing, the bar initiated an investigation and  

compliance audit regarding the trust accounts maintained  by respondent’s firm.   

The investigation identified  at least  six trust accounts maintained at five banks and  

at least  six  operating  accounts maintained  at  four banks.  

13.  Respondent was  not a signatory on the trust accounts.   Respondent’s  

former partner, Mr. Palmer, was the sole attorney signatory on the trust accounts.  
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14.  The bar’s  audit  identified  numerous  violations with  the firm’s trust
	 

accounts  as well as  a failure to maintain  the required records and perform the 

required  procedures.  

15.  Respondent  failed  to  diligently  take steps to determine the compliance 

of  his  firm’s  trust accounts.  

16.  The audit confirmed that  there was  an  overdraft of $8,672.21 in the 

trust account maintained at Valley National Bank, which was corrected with an 

$11,000.00 deposit of funds from one of the other  trust accounts.  

17.  Another violation identified  by the bar’s audit  involved  deposits into  

the trust accounts  described  as  loans or investments from various parties.  There 

were 140  deposits identified  during the audit  period received  from  Mr. Palmer’s  

relatives, employees  of  the firm, relatives of those employees, or other  individuals.  

18.  These funds were then used to make payments to clients from the trust  

account.  Based on the balance in the trust account, the firm would have been  

unable to make the payments without  the loans  or investment funds.  

19.  The audit also identified  commingling  of trust and  operating funds.  

There were several deposits into  the trust  account  that  were quickly transferred to  

the operating account and  used for operating purposes.  

20.  The bar’s audit determined that the firm’s  trust accounts were not  in  

substantial compliance during  the audit  period.  
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21.  Respondent made misrepresentations  in  his Annual Membership Fee 


Statements for the periods 2013-2014 to 2016-2017, pertaining  to  his compliance 

with  the provisions of  Chapter 5 of the Rules Regulating The Florida Bar regarding  

Trust Accounts  and  property safekeeping.  

22.  By reason  of the foregoing, respondent  has violated the following  

Rules Regulating The Florida Bar:  

A.  4-1.15   Safekeeping Property.  Compliance With Trust  

Accounting Rules.  A lawyer shall comply  with The Florida Bar Rules Regulating  

Trust Accounts.  

B.  4-8.4(c)  A lawyer shall  not engage in conduct  involving  

dishonesty, fraud, deceit, or misrepresentation, except that it shall  not  be 

professional misconduct for a lawyer for a criminal  law enforcement agency or 

regulatory agency to  advise others about  or to  supervise another in an undercover 

investigation, unless  prohibited  by law or rule, and it shall  not be professional  

misconduct for a lawyer employed in a capacity other than as a lawyer by a 

criminal  law enforcement agency or regulatory agency to participate in an  

undercover investigation, unless  prohibited by law or rule.  

C.  4-8.4(d)  A lawyer shall  not engage in conduct  in connection  

with the practice of law that is prejudicial to the administration of justice, including  

to  knowingly, or through callous  indifference, disparage, humiliate, or discriminate 
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against litigants, jurors, witnesses, court personnel, or other lawyers on any basis, 


including, but not limited to, on account of race, ethnicity, gender, religion, 

national origin, disability, marital status, sexual orientation, age, socioeconomic 

status, employment, or physical characteristic. 

WHEREFORE, The Florida Bar prays respondent will be appropriately 

disciplined in accordance with the provisions of the Rules Regulating The Florida 

Bar as amended. 

PATRICIA ANN TORO SAVITZ 

Bar Counsel 

The Florida Bar 

1000 Legion Place, Suite 1625 

Orlando, Florida 32801-1050 

(407) 425-5424 

Florida Bar No. 559547 

psavitz@floridabar.org 

orlandooffice@floridabar.org 

ADRIA E. QUINTELA 

Staff Counsel 

The Florida Bar 

Lakeshore Plaza II, Suite 130 

1300 Concord Terrace 

Sunrise, Florida 33323 

(954) 835-0233 

Florida Bar No. 897000 

aquintel@floridabar.org 
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CERTIFICATE OF SERVICE
  

I certify that this document has been e-filed with The Honorable John A. 

Tomasino, Clerk of the Supreme Court of Florida using the e-filing portal and that 

a copy has been furnished by United States Mail via certified mail No. 7017 1450 

0001 4287 4047, return receipt requested to Richard Adam Greenberg, 

Respondent's Counsel, whose record bar address is Rumberger, Kirk & Caldwell, 

101 North Monroe Street, Suite 120, Tallahassee, Florida 32301-1549 and via e-

mail at rgreenberg@rumberger.com, and to Patricia Ann Toro Savitz, Bar Counsel, 

The Florida Bar, 1000 Legion Place, Suite 1625, Orlando, Florida 32801-1050, via 

e-mail at psavitz@floridabar.org and orlandooffice@floridabar.org, on this 25th 

day of September, 2018. 

ADRIA E. QUINTELA 

Staff Counsel 
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NOTICE OF TRIAL COUNSEL AND  DESIGNATION 
 
OF PRIMARY E-MAIL ADDRESS 
 

PLEASE TAKE NOTICE that the trial counsel in this matter is Patricia Ann 

Toro Savitz, Bar Counsel, whose address, telephone number and primary email 

address are The Florida Bar, 1000 Legion Place, Suite 1625, Orlando, Florida 

32801-1050, (407) 425-5424 and psavitz@floridabar.org and 

orlandooffice@floridabar.org. Respondent need not address pleadings, 

correspondence, etc. in this matter to anyone other than trial counsel and to Staff 

Counsel, The Florida Bar, Lakeshore Plaza II, Suite 130, 1300 Concord Terrace, 

Sunrise, Florida 33323, aquintel@floridabar.org. 

MANDATORY  ANSWER NOTICE  

RULE 3-7.6(h)(2), RULES OF DISCIPLINE, EFFECTIVE MAY 20, 2004, 

PROVIDES THAT A RESPONDENT SHALL ANSWER A COMPLAINT. 

8
 

mailto:orlandooffice@floridabar.org
mailto:aquintel@floridabar.org
mailto:psavitz@floridabar.org

